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ESG POLICY STATEMENT 
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1. INTRODUCTION 

Radiance Renewables Private Limited (hereinafter referred as ‘Radiance’ or ‘the Company’) manages environmental, 
social and governance (ESG) risks and impacts related to its existing and prospective projects and deals in line with its 
ESG and QHSE Policy commitments. The process of risk management integrates a comprehensive risk assessment 
procedure into Radiance’s investment process with an objective to identify, assess, mitigate and monitor ESG risks 
and impacts across the project lifecycle.  
 

1.1. Implementation of the ESG Policy Statement 

The ESG Policy Statement has been communicated to internal and external stakeholders of Radiance. Any updates in 
the ESG Policy Statement will be communicated to key stakeholders through a formal communication process.  The 
principles of this ESG Policy Statement are applicable to the business and operations of the Company or any of its 
group companies/ subsidiaries. Radiance will monitor the implementation of the ESG Policy Statement commitments 
by its group companies/ subsidiaries. 
 

1.2. Objective and Purpose 

The ESG Management System (ESGMS) was formalized to be consistent with ESGMS of the Fund and to allocate 
appropriate resources for effective implementation of the same. 
 
 The ESG management system has been developed with the objective of integrating ESG risk management process 
into the Radiance’s investment phase and project phase. The framework sets out a procedure to identify potential 
environmental, social and governance risks of potential deals and projects prior to investment and to institute 
monitoring mechanisms to supervise the ESG performance during the life of the project. Purpose of this framework is 
to outline steps involved in the process of conducting the ESG risk screening and instituting risk mitigation measures 
against identified risks.  

 
1.3. Scope 

The ESG management system is applicable to the business and operations of the Company or any of its group 
companies/ subsidiaries. 
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2. REFERENCE STANDARDS 

The ESGMS is governed by the ESG Policy and ESGMS of the Fund, which has been designed with reference to the 
following standards:  

▪ Applicable national, state and local environmental and social (including occupational health and safety) 
legislations. 

▪ Latest IFC Performance Standards. 
▪ Latest IFC/World Bank General Environment, Health and Safety (EHS) Guidelines and applicable sector specific 

EHS requirements.  
▪ UN Guiding Principles on Business and Human Rights.  
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3. OTHER POLICIES AND COMMITMENTS 

3.1. Governance and Business Integrity Commitments  

To conduct business in fair, unbiased and an environment free of any form of discrimination based on the highest 
standards of professionalism, accountability, transparency, honesty, integrity, ethics. Radiance has also adopted the 
following policies and frameworks which demonstrates its commitment to good governance practices:  
 

▪ Anti-Money Laundering Policy – The Company is committed to have a system in place for identifying, 
monitoring, and reporting suspected money laundering or terrorist financing transactions to the law 
enforcement authorities in line with The Prevention of Money Laundering Act, 2002 (Act No. 15 of 2003) 
(PMLA or the Act). 

▪ Anti-Corruption Policy –Radiance is committed to complying with applicable anti-corruption and sanction 
laws. Radiance, prohibits its personnel, and any other entity or person acting for or on behalf of Radiance 
from offering, providing or receiving prohibited gratuities, bribes, gifts, entertainment, facilitating payments, 
or anything of value to or for the benefit of a government official or any other person contrary to anti-
corruption laws or engaging in activities or transactions with sanctioned or blacklisted countries or individual 
parties contrary to applicable sanction laws or engaging in any corrupt, fraudulent, coercive or collusive 
practice. Radiance takes zero tolerance approach to corruption and is committed to act professionally, fairly 
and with integrity in all our business dealings and relationships. It is the objective of Radiance that those it 
does business with take similar zero tolerance approach to corruption. 

▪ Code of Conduct for Prevention of Insider Trading – Radiance is committed to prohibit an Insider from: (1) 
Trading either on his/her behalf or on behalf of any other person in Securities of companies added to the 
Restricted List / Grey List when in possession of UPSI; and (2) communicate or counsel or allow access or 
procure directly or indirectly, any Unpublished Price Sensitive Information to any person in line with the 
Securities and Exchange Board of India Act, 1992. 

▪ Whistleblower Policy – The Company encourages its employees who have bona fide concerns about any 
actual or suspected wrongdoing to come forward and express these concerns in a responsible and effective 
manner without any fear. The Company is committed to appropriately addressing bona fide concerns of an 
individual within the Company or working for the Company, while offering protection from victimization, 
harassment, or unfair treatment. 

▪ Framework for Managing Conflicts of Interest – The Company is committed to managing conflicts involving 
related third-party transactions and non-arm length relationships that results in a gain or potential gain for 
one party at the expense of the other party. The Company has developed a framework to manage such 
conflicts to enable it to conduct its business and activities in an ethical and transparent manner. 

▪ Enterprise Risk Management (ERM) Policy and Framework– The processes of governance and risk 
management for Radiance has been laid down in the ERM, which is a core management competency that 
incorporates the systematic application of policies, procedures and checks to identify potential risks and 
lessen their impact on Radiance. 
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3.2. Human Rights Commitments 

The aspects of the Human Rights policy defined in IFC Performance Standard 2 including non-discrimination, equal 
opportunity, working conditions, terms of employment and leave policy has been detailed in a separate Human 
Capital Management (HCM) Handbook.  
 
Radiance has also adopted the following policies which demonstrates its Human Rights commitments: 

▪ HR / labour law compliance policy – The Company is committed to ensuring all the necessary compliances 
and minimizing the compliance risks at Radiance’s offices, establishments, projects and factories & other 
locations as applicable. Radiance is committed to complying with all necessary compliances laid by State & 
Central Acts and Rules as applicable, by implementing a practical and effective compliance management 
system. 

▪ Employee Fair play and Equal Opportunities Code – The Company is committed to lawful and ethical conduct. 
The Company is committed to providing a safe and conducive work environment for all its employees and to 
deal with each employee and third parties with full fairness and respect and realizes that his/her behavior will 
be attributed to the Company and can affect its inward and outward reputation. The Company is committed 
to providing an environment that upholds the dignity and self-esteem of individuals and is free from 
harassment of any kind.  The Company is committed to providing equal opportunities in employment where 
individuals are selected, trained, appraised, promoted, and otherwise treated based on their relevant merits 
and abilities and are given equal opportunities within the Company. In the area of people management, the 
Company is formally committed to ensuring that all employees regardless of their gender race, colour, sexual 
orientation, religion, political opinion, national extraction or social origin or age receive equal treatment and 
opportunities for employment, advancement, training, and compensation.  

▪ Care and Dignity Policy – The Company is committed to creating an environment in which all individuals are 
treated with respect and dignity and is committed to promoting a gender sensitive safe work environment 
and prohibits and form or sexual harassment. 

Additionally, Radiance commits to the following human rights provisions in its operations:  

▪ The Company commits to not invest, promote, or support any company that has been identified to be 
practicing child or forced labour as defined in the Child Labour (Prohibition and Regulation) Act, 1986 or 
Bonded Labour System (Abolition) Act, 1976. Any suspected cases of child and forced labour will be 
investigated as part of the risk and impact identification process at the time of investment or during ongoing 
periodic monitoring.  

▪ Radiance shall adopt a gender policy that incorporates gender sensitization as a core guiding principle. The 
associated gender action plan improves safety and security infrastructure to reduce any forms of exploitation, 
abuse or harassment, regardless of age or gender.  

▪ Radiance commits to continuous discussions with contractors, suppliers, vendors and partners to promote the 
above two commitments and ensure reduction of child labour, forced labour or gender-based violence across 
their supply chain.  

▪ Radiance shall draw up specific clauses and covenants with respect to the above commitments in the 
contracts and negotiations with third party contractors, vendors and suppliers.  

▪ Radiance commits to conduct vendor evaluation and periodic assessment to monitor and ensure that the 
clauses and covenants communicated in contracts are being adhered to.  
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▪ Radiance shall ensure that any changes to the host country regulatory framework, international conventions 
ratified by the host country and international best practice as reasonably practicable will be evaluated and 
implemented from time to time with respect to preventing safeguarding violations.  

 

3.3. Gender Policy  

Radiance is committed to adopt a Gender Policy with four guiding principles delineated below:  

▪ To incorporate gender sensitization in its operations and processes and identify opportunities for gender 
equity within the organization structure.  

▪ To encourage gender mainstreaming during the investment and project life cycle through an open 
communication between various internal and external stakeholders on international best practice and lessons 
learnt specific to gendered initiatives.  

▪ To contribute to the larger community discussion on gender by allocating resources for thought leadership 
events, pro-bono initiatives and communication of case studies to internal and external stakeholders.  

▪ To periodically review and evaluate the effectiveness of the gender strategy.  
▪ To develop a Gender Action Plan (GAP) with specific objectives and actionable items to meet the four guiding 

principles mentioned above.  

 

3.4. Diversity, Equity and Inclusion (DE&I) 

Radiance is committed to diversity, equity and inclusion in its operations. The recruitment practices at Radiance 

identifies opportunities to increase diversity among potential candidates.  

3.5. Social Policy 

Social Performance is a key pillar in the overall operating philosophy of Radiance. Radiance is committed to uphold 
following three principal components of social performance:  

• Do no Harm. 

• Trusting and respectful relationships.  

• Fair and transparent benefits including CSR.  

Radiance and its subsidiaries are committed to address and recognise social responsibility within our sphere of 
influence. Radiance is committed to contribute and respond accordingly where there are scopes of social progress 
within our sphere of influence. To meet its commitments, Radiance aims to: 

• Identify and engage with community and different levels of stakeholders as relevant across our operations. 

• Ensure that appropriate compensations and benefits are given to project affected persons where they are 
entitled. 

• Ensure implementation of grievance redressal mechanism to address and manage concerns of stakeholders 
resulting from the company operations. 

• Participate in the process of community development by introducing or supporting relevant need- based 
programs. 

• Actively seek gender equality in their employment and strive for an inclusive growth. 
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Radiance Renewables Private Limited (“Radiance”) along with our subsidiaries is committed to ensure quality, safeguard 

environment, promote resource efficiency and ensure healthy work environment and safe work culture to prevent injury 

and ill health arising of our operations. 

3.6. IMS Policy 

Radiance and its subsidiaries are committed to ensure quality, safeguard environment, promote resource efficiency 
and ensure healthy work environment and safe work culture to prevent injury and ill health arising from its operations 
with aim to: 

• Conduct business in compliance with applicable local, national environmental and social (including occupational 
health and safety) legislations. 

• Make Quality, Health, Safety & Environment (QHSE) considerations an integral part in business planning, 
operations and decision making and ensure system to assess and manage QHSE risks. 

• Prevent of emissions, effluents and wastes and continually strive to reduce their impacts and promote resource 
efficiency wherever feasible by actively adopting a policy of Reduce, Reuse and Recycle. 

• Eliminate hazards and reduce Occupational, Health and Safety risks. 
 

3.7. Code of Conduct for Private Security Personnel 

Radiance and its subsidiaries are committed to conduct business in a safe, ethical, legal and socially responsible 
environment. Radiance is committed to provide a safe, conflict free working environment at all its operational 
premises for all its employees, partners and contractors etcetera. The Private Security Personnel Code sets out 
Radiance’s expectations from its Security Contractors and their Security Personnel deployed at Radiance Sites to 
uphold highest standards of conduct to ensure integrity, human rights, community relations with primary objective 
to: 

• Provide a visible deterrent to potential provokers, aggressors, and anti-social elements and to repel any 

confrontation elements around Radiance sites and corporate offices. 

• Secure the property and premises and provide protection to man and assets within the premises.  

• To operate in accordance with applicable laws and regulations, and in accordance with relevant industrial and 

corporate standards of business conduct. 

• Establish a mechanism for effective governance and oversight and to maintain an effective internal 

governance framework to deter, monitor, report, and effectively address adverse impacts on human rights 

and community relations. 
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4. ABBREVIATIONS 

▪ AM- Asset Management 
▪ AOP-Annual Operating Plan 
▪ BTM- Behind the Meter 
▪ BDM- Business Development Management  
▪ BOCW- Building & other Construction Workers 
▪ CP- Condition Precedent 
▪ CS- Condition Subsequent 
▪ CC- Commercial Committee 
▪ COC- Code of Conduct 
▪ CPR- Common Property Resources 
▪ DISCOM- Distribution Companies 
▪ ESG- Environmental, Health & Safety, Social and Governance  
▪ ESGMS- Environmental, Health & Safety, Social and Governance Management System 
▪ EFR- External factor review  
▪ ESGAP- ESG Action Plan 
▪ ESMP- EHS Social Management Plan 
▪ ESGDD- ESG Due Diligence  
▪ EDD- Environment Due Diligence 
▪ ESIA- Environment and Social Impact Assessment 
▪ ERM- Enterprise Risk Management 
▪ ERP- Emergency Preparedness and Response Plan  
▪ FPIC-Free, prior, and informed consent  
▪ GC- Group Captive 
▪ GRM- Grievance Redressal Mechanism 
▪ GHG- Green House Gas 
▪ HSE- Health, Safety and Environment 
▪ HSE- Health, Safety and Environment Management System 
▪ HIRA- Hazard Identification Risk Assessment  
▪ HT- High Tension  
▪ HOTO- Handover Takeover 
▪ HCM- Human Capital Management  
▪ ICP- Informed Consultation and Participation 
▪ IPPF- Indigenous Peoples Planning Framework  
▪ IPP- Indigenous Peoples Plan 
▪ IMS- Integrated Management System 
▪ MW- Mega Watt peak 
▪ OA- Open Access Solar Projects 
▪ PDO- Project Development Operation 
▪ PMO- Project Management Operation 
▪ ROW- Right of Way  
▪ RPF- Resettlement Policy Framework  
▪ RAP- Resettlement Action Plan 
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▪ SOP- Standard Operating Procedure 
▪ SPCB- State Pollution Control Board 
▪ SEP- Stakeholder Engagement Plan 
▪ TOR- Terms of Reference 
▪ T&D- Transmission and distribution 
▪ TMP-Traffic Management Plan  
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5. IMPORTANT TERMS AND DEFINITIONS 

▪ Behind-the-Meter/Rooftop solar project provides power that can be used on-site without passing through a 
DISCOM meter. 

▪ Cultural heritage encompasses properties and sites of archaeological, historical, cultural, artistic, and 
religious significance. It also refers to unique environmental features and cultural knowledge, as well as 
intangible forms of culture embodying traditional lifestyles that should be preserved for current and future 
generations. 

▪ Common Property Resources (CPRs) represent natural resources as well as manmade resources which are 
not privately owned by individuals, such as ponds, rivers, canals, forests, grazing lands, etc. 

▪ Front-of-meter solar projects feed power at the HT transformer level and the power so injected may or may 
not be consumed by the same customer depending on the customer load.  

▪ OA solar projects enable large consumers with contract demand of more than 1MWp have access to the T&D 
network, who aim to obtain electricity from suppliers other than the local DISCOM.  

▪ Group Captive solar projects are arrangements through which a solar power developer sets up a power 
project for collective use of multiple industrial or commercial consumers who collectively have 26% equity in 
the project and consume a minimum of 51% of the total power produced by such Group Captive power plant. 

▪ Risk is defined as a situation involving exposure to danger. 
▪ Red Flag Issues are material factor(s) or issue(s) identified during the due diligence or risk screening which 

may cause party (ies) to withdraw from a deal. 
▪ Hazards is any object, situation, or behavior that has the potential to cause injury, ill health, or damage to 

property or the environment. 
▪ ESGDD is a process of undertaking an investigation, audit, or review to identify, consider and address the 

potential ESG impacts and risks relating to a deal or project under consideration. 
▪ ESIA is a process for predicting and assessing the potential environmental and social impacts of a proposed 

project, evaluating alternatives and designing appropriate mitigation, management and monitoring measures. 
▪ ESG Categorization reflects the magnitude of environmental, health & safety, governance, social risks and 

impacts. 
▪ Exclusion List lists the types of projects in which Radiance does not invest, either directly or indirectly. 
▪ Expropriation is the action by the state or an authority of taking property from its owner for public use or 

benefit. 
▪ Free, Prior, and Informed Consent (FPIC) builds on and expands the process of ICP and is established through good 

faith negotiation between the client and the affected communities of Indigenous Peoples. FPIC does not 
necessarily require unanimity and may be achieved even when individuals or groups within the community 
explicitly disagree. 

▪ Informed Consultation and Participation (ICP) involves an in-depth exchange of views and information, and 
an organized and iterative consultation, leading to the client’s incorporating into their decision-making 
process the views of the affected communities on matters that affect them directly, such as the proposed 
mitigation measures, the sharing of development benefits and opportunities, and implementation issues. The 
consultation process captures views of both men’s and women’s views, if necessary, through separate forums 
or engagements, and reflect men’s and women’s different concerns and priorities about impacts, mitigation 
mechanisms, and benefits, where appropriate.  
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▪ Involuntary Resettlement refers both to physical displacement (relocation or loss of shelter) and to economic 
displacement (loss of assets or access to assets that leads to loss of income sources or other means of 
livelihood) as a result of project-related land acquisition2 and/or restrictions on land use. 

▪ Indigenous Peoples refer to a distinct social and cultural group possessing the following characteristics in 
varying degrees:  

o Self-identification as members of a distinct indigenous cultural group and recognition of this identity 
by others.  

o Collective attachment to geographically distinct habitats or ancestral territories in the project area 
and to the natural resources in these habitats and territories.  

o Customary cultural, economic, social, or political institutions that are separate from those of the 
mainstream society or culture; or  

o A distinct language or dialect, often different from the official language or languages of the country or 
region in which they reside. 

Indigenous Peoples maintain a collective attachment and their identity as a group or community is linked, to 
distinct habitats or ancestral territories and the natural resources therein. It also refers to communities or 
groups that have lost collective attachment to distinct habitats or ancestral territories in the project area, 
occurring within the concerned group members’ lifetime, because of forced severance, conflict, government 
resettlement programs, dispossession of their lands, natural disasters, or incorporation of such territories into 
an urban area. 

▪ Land Acquisition includes both outright purchases of property and acquisition of access rights, such as 
easements or rights of way. 

▪ Livelihood refers to the full range of means that individuals, families, and communities utilize to make a 
living, such as wage-based income, agriculture, fishing, foraging, other natural resource-based livelihoods, 
petty trade, and bartering. 

▪ Portfolio Company is an investee company in the portfolio of the Fund. 
▪ Mediator/Facilitator: A mediator/facilitator is a third party that helps settle a dispute between two or more 

deadlocked parties by coordinating meetings to seek the input and advice of stakeholders and concerned 
parties by remaining impartial person throughout the process. They are brought in to help with dispute 
resolution, while a facilitator helps a group come to a joint decision, a mediator helps those in conflict find their 
own solution.  

▪ Stakeholders are the persons or groups that are directly or indirectly affected by a new or existing 
project/business as well as those that may have interests in it and/or the ability to influence its outcome, 
either positively or negatively. This can refer to employees, customers, shareholders, lenders, communities, 
suppliers, industry, governments and interested third parties. 

▪ Serious Incident is one of the following which affects any employee, customer, supplier, or other person who 
has dealings with, or is affected by the activities of, Investee Company or which occur on or nearby any site, 
plant, equipment or facility of any Investee Company: 
a. an incident resulting in death or permanent injury to any person. 
b. any other incident which has a material negative impact on the environment or the health, safety and 

security situation (including without limitation any explosion, spill or workplace accident which results in 
death, serious or multiple injuries or material environmental contamination). 
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c. any incident of a social nature (including without limitation any violent labour unrest or dispute with local 
communities, accident/incident to local person due to company related activity), which has or is 
reasonably likely to have a material negative effect on the social and cultural context. 

d. "Safeguarding Violation" means any action or series of actions, undertaken by Investee Companies or any 
of their Affiliates, contractors or subcontractors, or its or their employees or agents that: (a) involves any 
work or service which is exacted from any person under the menace of any penalty and for which that 
person has not offered themselves voluntarily, or that otherwise contravenes the requirements of the ILO 
Conventions ; (b) contravenes the requirements of the Gender-Based Violence Convention ; or that 
otherwise involves the exploitation, abuse or harassment (being any form of unwanted verbal, non-verbal 
or physical conduct, whether by force or under unequal or coercive conditions) of any person that is 
directed at such person because of their perceived or real sex or gender, or that disproportionately 
affects people of a particular sex or gender; or (c) involves the exploitation or abuse of a child. 

e. any Forced Labour Indicator. 
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6. ESG GOVERNANCE STRUCTURE AT RADIANCE 

This section delineates the ESG governance structure at Radiance to implement the ESGMS at corporate offices, 

across SPVs and its Sites. 

Radiance’s ESG team is comprised of dedicated team members. The team has cross functional support from various 

departments like finance, business development, legal, HCM, operations and HSE. Effective implementation and 

operationalization of ESGMS is collective responsibility of all functions shown in the organization structure below: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 1:  ESG Organization Structure of Radiance 

S/N Function  Responsibilities 

1 Board of Directors ▪ Drive organization’s objectives and goals. 
▪ Approve policies and assigning responsibilities to the C-suite. 
▪ Empower the C-suite to ensure that the business operations are 

implemented as per the established procedures. 
▪ Evaluate organization’s progress and performance periodically. 

2 C-suite  
 

▪ Drive the ESG mandate at Radiance.  
▪ Ensure that the Fund’s requirements as communicated in the deal 

documentation and identified from time-to-time is adequately 
implemented across the business.  

Contr. 
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[The C-suite consists of the Chief Executive Officer (CEO), Chief Financial 
Officer (CFO) and Chief Operating Officer (COO)].  

3 ESG Committee ▪ Provide strategic advice and guidance to the Board in relation to systemic 
and strategic Environmental and Social issues which affect the Group’s 
business model and strategy. 

▪ Make recommendations to and assisting the management in the updating 
of the EHS and Social policies, standards and management plans of the 
Group in order to ensure continuous improvement in E&S performance. 

▪ Formulate and recommend to the Board, a Corporate Social 
Responsibility Policy which shall indicate the activities to be undertaken 
by the company areas or subject, specified in the Companies Act, 2013 
and rules made thereunder and recommend the amount of expenditure 
to be incurred on the activities referred therein and to monitor the 
Corporate Social Responsibility Policy of the Company from time to time. 

▪ Undertake responsibilities defined under the CSR Policy of the Company. 
▪ Other responsibilities as per Terms of Reference of the Environmental, 

Social and Corporate Governance and Development Impact Committee 
and Corporate Social Responsibility Committee APPENDIX N. 

4 Corporate Finance  ▪ Monitor and implement ESG covenants in deal documentation related to 
the Fund, lenders and investors. 

▪ Ensure any new opportunity at Radiance aligns with the ESGMS 
requirements.  

▪ Flag a change in the business operation that can result in a re-evaluation 
of the ESG risk themes and risk mitigation measures implemented.  

▪ Appoint an external agency to conduct ESG due diligence. 
▪ Ensure necessary clearances are received from ESG team prior to any new 

acquisition. 

5 Business Development ▪ Ensure any new opportunity at Radiance aligns with the ESGMS 
requirements.  

▪ Facilitate completion of preliminary screening checklist ( 
▪ APPENDIX B and APPENDIX B.1) for Behind the meter (BTM) projects.  
▪ Communicate client’s ESG expectations to the ESG team.  
▪ Report compliance to client’s ESG expectations to respective clients.  

6 Legal  
 

▪ Determine legal consequences associated with ESG risks and impacts in 
consultation with ESG team.  

▪ Review legal ramifications associated with any event-based reporting.  
▪ Evaluate the legal components of governance. 
▪ Formalize and implement policies and procedures related to business 

integrity. 

7 Risk  
 

▪ Incorporate ESG and HSE risks as a component of the larger risk 
framework in the developed systems, governance structures and internal 
auditing process.  

▪ Integrate ESG requirements into the risk communication process.  
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8 HCM ▪ Formalize and implement policies and procedures related to human 
resources management, gender parity, non-discrimination, prevention of 
sexual harassment, diversity, and inclusion etcetera.  

▪ Review and evaluate labour compliance across sites as per statutory 
requirements and as per the ESMS. 

▪ Training and competency building.  

9 SCM ▪ Screen and evaluate contractors as per the supplier code of conduct and 
as per IMS procedure for supply chain management.  

▪ Prepare and finalize O&M contract and EPC contract. 
▪ Incorporate ESG covenants in the contracts. 

10 ESG ▪ Complete preliminary screening checklist ( 
▪ APPENDIX B) for greenfield (OA, GC) projects and acquisition projects. 
▪ Evaluate filled preliminary checklist and complete preliminary project 

categorization. 
▪ Manage day-to-day ESG issues at Radiance. 
▪ Evaluate ESG risks and impacts in new opportunities, develop and 

implement of an ESGMS, incorporate Fund’s ESG requirements from 
time-to-time in the business operations, periodically evaluate and 
benchmark ESG processes, report on development impact matrices and 
support operations team in ESG-related regulatory compliances.  

▪ Train and build capacity of the larger team by integrating ESG into their 
functional responsibilities.  

▪ Assess periodically the sites, contractors, subcontractors, and partners to 
ensure that the ESG standards are maintained as per the ESMS. 

▪ Monitor key ESG indicators across the operations of Radiance and 
periodically report impact to the Fund.  

▪ Allocate resources to operationalize the ESMS. 
▪ Coordinate the corporate social responsibility (CSR) expenditure and 

activities. 

11 Operations Team  
 

▪ Facilitate completion of preliminary screening checklist ( 
▪ APPENDIX B) for greenfield (OA, GC) projects. 
▪ Integrate the ESG requirements into new projects from design to 

decommissioning.  
▪ Acquire land as per IFC requirements, ESMS and Land Manual. 
▪ Ensure labour accommodation and construction activities as per IFC 

requirements and as per the ESMS. 
▪ Ensure HSE compliance at Sites.  
▪ Monitor day-to-day ESG and HSE issues/performance at the site and 

communicate to the corporate HSE/ESG team.  
▪ Coordinate across functional teams for the AOP to ensure that the final 

plan and budget incorporates all ESG/HSE and CSR requirements. 
▪ Appoint an external agency to conduct ESIA. 
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12 External Agency ▪ Conduct ESIAs, ESGDDs, High-Level Safety Risk Screening.  
▪ Complete high-level safety screening for BTM projects proposed in 

hazardous industries (APPENDIX B.1). 
▪ Complete final project categorization and risk rating after performing 

ESIAs and ESGDDs. 
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7. PROCEDURE FOR ESG RISK SCREENING AND CATEGORIZATION 

7.1. Project Categorization 

ESG Categorization reflects the magnitude of environmental, health & safety and social risks and impacts. The 
following table illustrates the environmental and social risk and impact-based descriptions to be used for project/deal 
categorisation as A, B, C. 

Category A Category B Category C 

▪ Projects are likely to have 
significant adverse 
environmental and social risks or 
impacts that are irreversible, 
cumulative, diverse and/or 
unprecedented. 

▪ These risks or impacts may affect 
an area larger than the target 
site or facility subjected to 
physical works and may be 
temporary or permanent in 
nature. 

▪ Considered very high-risk 
investments/projects. 

▪ Projects are likely to have a 
limited number of potential 
adverse environmental and social 
risks or impacts that are not 
unprecedented, few in nature, 
no irreversible or cumulative 
impacts. 

▪ Risks or impacts are limited to 
the target site or facility and can 
be readily mitigated through 
operational procedures and 
management processes. 

▪ Considered medium-risk 
investments. 

▪ Projects are likely to have 
minimal or no adverse E&S risks 
or impacts. 

▪ Considered very low-risk 
investments/projects. 

Table 1: Project Risk/Impact Categories  

 

7.2. ESG Risk Management Strategy 

7.2.1. ESG Risk Register 

All solar and wind projects typically have a lifecycle of 25 to 30 years respectively and follow a cycle of 
conceptualization, planning, construction and commissioning, operation, and maintenance to final 
decommissioning/upgradation.  Both solar and wind power projects, though renewable and clean energy, have 
Environmental and Social (E &S) risks that are required to be managed through the various stages of project lifecycle. 
These risks, however, may vary based on the nature of the project, scale of the project, geographical location, model 
of the project (greenfield or acquisition) etc. and are considered on a project-to-project basis. Typical E&S risks and 
concerns in a greenfield Solar and Wind Power Projects and respective Radiance management strategy is presented in 
tables below.  
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S/N Aspects Impact/issue/Risk Project phase Management Strategy 

1. Management 
Systems/Governa
nce  
 

Absence of or inadequate 
management 
control/supervision 

All phases  ▪ Radiance shall implement an ESMS, 
HSEMS and both the manuals shall be 
integrated with the Integrated 
Management System and Enterprise Risk 
Management Framework. 

▪ Radiance shall implement Standard 
Operating Procedures (SOPs) for site-
level tasks identified in the hazard 
identification risk assessment (HIRA) 
document. 

▪ Radiance will assign dedicated ESG/EHS 
resources for each ground mount site 
and for cluster of rooftop sites. 

▪ Radiance will implement an Emergency 
Preparedness and Response Plan (ERP) 
for all its ground mount sites and 
corporate offices. Rooftop sites will 
follow the ERP of the occupier of the site. 

▪ Defined stakeholder engagement 
strategy/plan shall be rolled out.  

▪ Radiance shall implement a grievance 
redressal mechanism and communicate 
about the same to internal and external 
stakeholders. 

▪ Radiance will undertake site-specific 
Environmental and Social Impact 
Assessment (ESIA) (where applicable) and 
where applicable undertake specific 
technical studies including flood 
risk/vulnerability assessment and bird 
and bat study.  

▪ Radiance will implement a supply chain 
risk management strategy. 

 

2. Legal Compliance  
 

Inefficiencies in tracking of 
legal compliance and legal 
requirements leading to 
potential business 
interruption and 
reputational risk.  

All phases  ▪ Compliance to relevant regulatory 
requirements identified in APPENDIX M 

▪ Radiance will use digital tools to track site 
level compliances and to track updates to 
statutory requirements (Acts and Rules). 

▪ Radiance will maintain a repository of all 
material legal notices received by the 
Company of its group of companies.  
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S/N Aspects Impact/issue/Risk Project phase Management Strategy 

3. Labour 
Management  
 

 PDO/PMO/A
MO 

▪ Radiance shall ensure compliance to 
social regulatory requirements identified 
in APPENDIX M 

▪ Radiance shall ensure labour 
accommodation as per IFC/EBRD 
Workers’ Accommodation: Process and 
Standards (2019). 

▪ Radiance shall ensure human rights 
defined by the Constitution of India 

▪ Radiance shall ensure evaluation of 
incidents of safeguarding violation as 
defined in this ESGMS and HSEMS. 

▪ Radiance shall have a Policy to safeguard 
against collective dismissals and shall 
ensure no discrimination in the 
retrenchment process. 

▪ Radiance shall ensure the extension of 
labour compliance to its value chain, 
contractors, and vendors. 

▪ Radiance shall ensure implementation of 
occupational health and safety 
procedures to identify hazards, 
implement risk control measures, 
training of personnel, documentation of 
incidents, emergency response and 
emergency prevention measures. 

▪ A grievance redressal mechanism shall be 
implemented to handle any concerns of 
workers. 

4. 
 
 

Land 
Procurement  
 

Land related disagreements 
during land 
purchase/leasing. 

PDO ▪ The negotiated land acquisition, or 
voluntary transaction (willing 
seller/lessor – buyer/lessee or mutual 
agreement), will be the preferred 
method for acquiring land.  

▪ Radiance will ensure transparent 
voluntary land procurement process; 
based on good faith negotiations willing 
seller/lessor – buyer/lessee or mutual 
agreement or lessor/lessee agreements 
are finalized. 

▪ A grievance redressal mechanism shall be 
implemented to handle any community 
concerns. 
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S/N Aspects Impact/issue/Risk Project phase Management Strategy 

Land acquisitions impacting 
vulnerable1 or ‘at-risk’ 
groups of landowners 
leading o loss of land 
(landless), loss of livelihood 
or loss of income of 
marginal farmers2. 
 

PDO  ▪ Radiance will ensure that the process of 
land procurement has no adverse 
social/livelihood/economic impact on the 
land sellers and to the community at 
large. 

▪ Radiance will conduct socio-economic 
profiling of the settlements and potential 
land sellers/lessors to ascertain that they 
are not rendered landless or without 
livelihood. 

▪ A grievance redressal mechanism shall be 
implemented to handle any community 
concerns. 

▪ To the extent possible locals will be 
employed as workers and as security 
guards. 

RoW requirements for 
access road, transmission 
line, water supply etc. 
creating potential disruption 
of community access routes. 

PDO ▪ Relevant permissions for RoW shall be 
obtained. 

▪ Access routes shall be provided to 
villagers/community. 

▪ A grievance redressal mechanism shall be 
implemented to handle any community 
concerns. 

Displacement of 
settlements/ Physical 
Displacement/Economic 
Displacement. 
 
Involuntary restrictions on 
land use and access to 
natural resources cause 
communities or groups 
within a community to lose 
access to resource usage. 
 
Evictions of people 
occupying land without 
formal, traditional, or 
recognizable usage rights. 

PDO  ▪ The negotiated land acquisition, or 
voluntary transaction (willing seller-
willing buyer or mutual agreement), will 
be the preferred method for acquiring 
land. Radiance will avoid land parcels 
which might trigger displacement. In case 
it is a willing seller, it will only proceed 
after following the due diligence as per 
the Land Manual. 

▪ Forceful or involuntary eviction; 
restriction on access to land or use of 
other resources; involuntary restrictions 
on land use and access to natural 
resources will be avoided as a priority. 
Should it be identified that specific land 
parcel is necessary or the options for land 

 
1 Vulnerable or ‘at-risk’ groups includes people who, by virtue of gender, ethnicity, age, physical or mental disability, economic disadvantage or social status may 

be more adversely affected. 
2 A farmer with a bare subsistence level of income from their own land, sometimes working as an agricultural laborer. 
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S/N Aspects Impact/issue/Risk Project phase Management Strategy 

 
Restriction on access to land 
or use of other resources 
including communal 
property and natural 
resources such as marine 
and aquatic resources, 
timber and non-timber 
forest products, freshwater, 
medicinal plants, hunting 
and gathering grounds and 
grazing and cropping areas. 

are limited because of constraints, and a 
negotiated settlement is not successful, 
the requirements of involuntary land 
acquisition under this Resettlement 
Policy Framework (RPF) will be applied 
(APPENDIX O). The RPF safeguards 
against long-term hardship and 
impoverishment for affected persons and 
communities and adverse socio-
economic impacts in cases should 
physical and/or economic displacement 
gets triggered.  The RPF provides 
guidance on the resettlement screening, 
assessment, institutional arrangements, 
and processes regarding land acquisition 
and involuntary resettlement. Principles 
and requirements of RPF encompasses 
requirements of IFC’s performance 
standards 05.  

▪ Resettlement and/or Livelihood 
Restoration Plan shall be prepared to 
provide clear guidelines to directly 
affected households and communities 
(including host communities) through the 
process of resettlement planning, 
organized-iterative consultation, 
implementation, and monitoring. 

▪ Radiance will ensure that the 
development of the project or induced 
activities does not result in access 
restrictions of communities to CPR. In 
case the site activity prevents the access 
to previously accessible CPR by nearby 
communities, Radiance shall allow 
continued access to the CPR or provide 
an alternative access route, subject to 
compliance with site-level health, safety 
and security requirements. 

▪ Where the above is not feasible Radiance 
shall undertake meaningful consultation 
with the locally affected community to 
identify and agree upon a suitable 
alternative where possible. 
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S/N Aspects Impact/issue/Risk Project phase Management Strategy 

▪ Where a project involves the loss of 
public amenities, RRPL shall undertake 
meaningful consultation with the locally 
affected community to identify and agree 
upon a suitable alternative where 
possible. 

▪ A grievance redressal mechanism shall be 
implemented to handle any community 
concerns. 

5. Resource 
Efficiency 

• Larger environmental and 
carbon footprint because 
of poor resource 
management and has a 
potential for 
Reputational risk.  

PMO/AMO ▪ Radiance shall identify water saving 
potential undertake feasible water saving 
measures for example implementation of 
rainwater harvesting pits; use of dry 
robotic cleaning for solar modules and 
use of water flow meters to record water 
consumption from bore wells etc. 

▪ Radiance shall identify energy saving 
potential and undertake all possible 
measures to reduce energy consumption 
at its corporate offices and site. Such 
measures may include reduced reliance 
on diesel generator sets, use of L.E.D. 
lights and high energy efficiency 
equipment.  

6. Waste 
Management  
 

Poor waste management 
practices may lead to a 
potential regulatory non-
compliance; risk of liabilities 
from potential 
compensation claims; policy 
violation or public outcry. 

PMO/AMO ▪ Radiance shall undertake following 
measures to manage waste generated 
from its operations as per the regulatory 
requirements and industry best practices: 

• Identify streams of waste 
management including solid 
municipal waste, hazardous waste, 
construction and demolition waste, 
biomedical waste, plastic waste and 
battery waste. The waste streams 
should be stored, handled, 
transported, and disposed 
of/recycled in accordance with the 
defined regulatory guidelines.  

• Use of buyback agreements for 
battery waste. 

• Use of SPCB approved hazardous 
waste storage and recycling vendors 
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S/N Aspects Impact/issue/Risk Project phase Management Strategy 

for the storage and disposal of 
broken or damaged solar modules.  

• Waste minimization and reuse 
processes in alignment with national 
regulations can be implemented 
across the project.  

• Commission weather-proof on-site 
waste storage shed. 

▪ A grievance redressal mechanism shall be 
implemented to handle any community 
concerns. 

7. Air Emissions 
Management 
 

Exposure to air pollution is 
linked to various diseases.  
Not adhering to regulatory 
air emissions guidelines may 
lead to potential regulatory 
non-compliance and 
regulatory show cause 
notice. This is also a risk of 
liabilities arising from 
potential compensation 
claims. 
 
Not reporting GHG 
emissions can leave the 
company vulnerable to 
transition risks arising from 
relative uncertainty created 
by the global shift towards 
a more sustainable, net-
zero economy. 

PMO/AMO ▪ Radiance will define Greenhouse Gas 
(GHG) inventory process for all the 
activities related to its operations.  

▪ Radiance will implement a process of 
validating and assuring the inventory and 
identifying initiatives to reduce the GHG 
generation over the course of the project 
life.  

▪ Where feasible and possible, GHG 
incentivization of value chain could be 
determined and appropriate measures 
can be implemented to reduce the 
carbon footprint of the value chain.  

▪ Radiance shall identify sources of air 
emissions during the construction and 
operational phases and assign suitable 
control measures per the regulatory 
guidelines.  

▪ A grievance redressal mechanism shall be 
implemented to handle any community 
concerns. 

08. Wastewater 
Management  

Poor wastewater 
management practices may 
lead to a potential 
regulatory non-compliance; 
risk of liabilities from 
potential compensation 
claims; policy violation or 
public outcry. 

PMO/AMO ▪ Radiance shall identify potential risks and 
impacts to soil and groundwater in and 
around its existing and proposed project 
sites. 

▪ Radiances operations do not lead to any 
effluent discharge. However, Radiance 
will ensure that the domestic sewage 
discharged from toilets and kitchen is 
scientifically treated as per regulatory 
norms. Radiance shall ensure that 
domestic sewage from toilets is 
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S/N Aspects Impact/issue/Risk Project phase Management Strategy 

discharged to a septic tank followed by a 
soak pit. 

▪ In case of brownfield land acquisitions 
historical activities/incidents that may 
have contributed to soil, groundwater 
and/or surface water contamination 
should be evaluated and potential 
impacts and long-term public or 
ecological health risks should be 
evaluated prior to acquiring any land 
parcel.  

▪ A grievance redressal mechanism shall be 
implemented to handle any community 
concerns. 

09. Community 
Health and Safety 

Risk of public outcry, public 
resentment leading to loss 
of reputation and brand 
value leading to a potential 
business continuity risk.  
 
Risk of liabilities from 
potential compensation 
claims due to any major 
injury or fatality. 

PMO/AMO ▪ Radiance shall determine risks from 
traffic, noise, air pollution, dust 
emissions, fire incidents, wastewater 
discharge and increased vector-borne 
diseases and accordingly assign control 
measures. 

▪ Radiance shall identify risks associated 
with transportation of any hazardous 
materials to and from the site and 
accordingly assign control measures. 

▪ Radiance shall determine risks from in-
migration including but not limited to the 
spread of vector-borne diseases, process 
safety concerns (e.g., structural instability 
and blade throws) and accordingly assign 
control measures. 

▪ Radiance shall train its security personnel 
with respect to handling community 
grievances and use of force during 
community unrest events.  

▪ Radiance shall provide safety induction to 
any visitor entering the Site premises. 

▪ A grievance redressal mechanism shall be 
implemented to handle any community 
concerns. 

▪ Radiance shall conduct shadow flicker 
and noise modelling for prospective wind 
projects to reduce its impacts on 
sensitive receptors. 
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S/N Aspects Impact/issue/Risk Project phase Management Strategy 

▪ Radiance shall implement a traffic 
management plan (TMP) with the 
following to ensure safe movement of 
heavy vehicles around the site and 
through village roads:  

• As far as feasible routes identified to 
avoid crowded areas. 

• Instructions to be given to drivers for 
safe driving. Speed limits to be 
imposed.  

• Drivers are to be checked 
periodically for their driver’s license, 
mental health, overall health, any 
drug/alcohol use and abuse. 

• Traffic stewards to be placed at 
relevant points as required. 

10.  Biodiversity 
Conservation 

May lead to potential 
regulatory non-compliance; 
risk of liabilities from 
potential compensation 
claims; policy violation. 
 
Risk of public outcry. 
Reputational and Business 
continuity risks. 

PMO/AMO ▪ Radiance shall ensure that there is no 
impact on legally protected areas and 
recognised biodiversity hotspots.  

▪ Radiance shall conduct preliminary study 
and ESIA study during the project 
inception stage to screen-out sites that 
could have potential impact on legally 
protected areas and biodiversity 
hotspots, natural and modified habitat of 
significant biodiversity. Mitigating 
measures recommended in the ESIA shall 
be implemented.  

▪ A dedicated biodiversity impact 
assessment shall be carried out in cases 
where the impact of a prospective 
project is high on a high 
biodiversity/critical eco-system or path of 
migratory birds’ etcetera.  A biodiversity 
management plan shall be rolled out with 
requirement for effective/adaptive 
management of ecological resources.   

▪ Radiance shall undertake adequate 
collision and electrocution risk 
assessment and accordingly implement 
mitigating measures. For example-  
Radiance shall ensure that the turbine 
blades are painted to reduce motion 
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S/N Aspects Impact/issue/Risk Project phase Management Strategy 

blur from the rotating blades and create 
more contrast so that birds can easily see 
and identify the wind turbine blades 
(when they are completely white, blades 
feel “invisible” to birds). Bird diverters or 
flaps shall be considered for the 
transmission line.  

▪ A carcass register shall be maintained at 
all the ground mount sites to record any 
faunal death due any site activity.  

▪ Radiance shall determine impact to 
priority ecosystem services (where 
applicable) and identification of 
replaceability/vulnerability of the priority 
ecosystem services.  

▪ Radiance shall that no invasive species is 
introduced as part of its landscaping and 
greening plan.  

▪ Radiance will ensure that the fencing of 
the site boundary is animal proof. Site 
representatives will be trained in how to 
handle any fauna spotted on Site.  

6. Climate Change Business continuity risks 
associated with potential 
physical climate change 
risks.  

PDO/PMO/A
MO 

▪ Vulnerability atlas and hazard maps 
published by Govt. of India3 shall be 
considered during panning phase to 
design, to the extent feasible, a climate 
resilient project. 

▪ Radiance shall ensure that the natural 
topography and drainage at site is not 
disturbed. 

• Appropriate numbers of cross drainage 
channels and culverts shall be provided 
during construction to maintain flow in 
existing natural channels. 

• Hydrology study shall be conducted for 
sites closer to a major water body like 
river. 

• All drainages shall kept free of debris 
during operations. 

 
3 BMTPC 

https://www.bmtpc.org/topics.aspx?mid=56&Mid1=180
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S/N Aspects Impact/issue/Risk Project phase Management Strategy 

7. Wellbeing of 
workforce during 
employment 

Risk of liabilities from 
potential regulatory non-
compliances, any major 
injury, fatality, risk of public 
outcry, worker/employee 
discontent/resentment, loss 
of reputation and brand 
value leading to a potential 
business continuity risk. 
 
Risk of liabilities from 
potential compensation 
claims due to any major 
injury or fatality.  

PDO/PMO/A
MO 

▪ Radiance shall determine hazards and 
risks of activities at Site accordingly 
assign control measures. 

▪ Radiance shall formalize HSE policies, 
management systems, guidelines and 
SOPs for safe operations and shall impart 
training to all its workers, employees and 
visitors. 

▪ Radiance will ensure continuous 
monitoring (Daily and monthly) of HSE 
performance of all its sites.  

▪ Radiance will appoint an external 
Owner’s Engineer to monitor quality of 
work during construction. 

▪ Radiance will conduct periodic audits 
through both internal and external 
auditors/experts to verify the HSE 
practices at Site. 

▪ A grievance redressal mechanism shall be 
implemented to handle any workers’ 
concerns. 

▪ Proper accommodation shall be provided 
to workers during construction as per IFC, 
ILO and BOCW Act requirements. 

▪ Radiance shall determine risks from in-
migration including but not limited to the 
spread of vector-borne diseases, process 
safety concerns (e.g., structural instability 
and blade throws) and accordingly assign 
control measures. 

 

 Indigenous 
Peoples  
 

Presence of Indigenous 
peoples (IPs) in the project 
area of influence 

PDO ▪ Land parcels inhabited by indigenous 
peoples shall be avoided. 

• Radiance will avoid relocation of 
indigenous peoples and will avoid 
impacting their traditional or customary 
resources and land. It will also avoid use 
of their cultural resources, knowledge, or 
practices for commercial purposes. 

• Radiance will put necessary measures to 
avoid adverse impacts to indigenous 
peoples. When avoidance is not feasible, 
Radiance will minimize, mitigate or 
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S/N Aspects Impact/issue/Risk Project phase Management Strategy 

compensate for these impacts in a 
culturally appropriate manner.  

• Indigenous Peoples Planning Framework 
(IPPF) shall be applied when indigenous 
peoples are present in a project area. 

• Where indigenous peoples and 
communities are identified in the project 
area through the screening process, an 
Indigenous Peoples Plan (IPP) will be 
prepared with the informed participation 
of affected Indigenous Peoples as part of 
the ESIA, and the consultation processes. 

• A grievance redressal mechanism shall be 
implemented to handle any community 
concerns. 

 Cultural Heritage  
 

Chance Find: Heritage 
resources, cultural heritage, 
particularly archaeological 
resources, are encountered 
during project construction. 

PDO/PMO ▪ Land parcels in the vicinity of Legally 
protected, nationally and internationally 
designated protected monuments, 
cultural, archaeological and heritage sites 
shall be avoided as per the law of land.  

▪ Radiance will avoid acquisition within 
“prohibited area” or “regulated area” 
area around protected monuments. In 
general, avoid transactions within 1-2 km 
of protected monuments and important 
religious places. 

▪ Radiance will ensure that the 
development of the project or induced 
activities does not result in access 
restrictions of communities to a cultural 
heritage site. In case the site activity 
prevents the access to previously 
accessible cultural heritage site by nearby 
communities, Radiance shall allow 
continued access to the cultural sites or 
provide an alternative access route, 
subject to compliance with site-level 
health, safety and security requirements. 

• In case a burial ground or cultural 
heritage of sentimental value is found 
during excavation or construction 
mitigating measures as per the Chance 
Find Procedure will be implemented.  
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S/N Aspects Impact/issue/Risk Project phase Management Strategy 

• A grievance redressal mechanism shall be 
implemented to handle any community 
concerns. 

Table 2: E&S concerns in a greenfield Solar and Wind Power Projects and Radiance Management Strategy 

7.2.2. Investment Phase Risk Management strategy: 

The process of risk management at Radiance integrates a comprehensive risk assessment procedure into Radiance’s 
investment process with an objective to identify, assess, mitigate and monitor ESG risks and impacts across the 
project lifecycle. It starts with every deal/project undergoing a preliminary E&G screening to assign risk categorization 
as per IFC standards (Table 1: Project Risk/Impact Categories ) to greenfield projects and acquisition projects 
subsequently undergoing environment and social impact assessment and environmental due diligence respectively as 
a part of vetting process. Final categorization of prospective deals/projects is defined based on the outcome of the 
ESIA or ESGDD.   

Radiance has integrated the following processes into its investment process to meet the ESG policy commitments: 

▪ Screening of ESG issues in potential deals and projects. 
▪ Classifying the potential deals and projects based on the nature of projects into high, medium and low risk 

and categorizing them into Category A, Category B or Category C (Table 1: Project Risk/Impact Categories ) 
respectively. 

▪ Conducting ESGDD/ESIA of deals and projects to understand the ESG risks, impacts and level of compliance 
with Radiance ’s Policy and investment standard. 

▪ Based on outcome of the ESGDD/ESIA, developing an ESGAP/ESMP with a timeline and responsibility 
allocation for action items. 

▪ Regular monitoring and review ESGAP/ESMP implementation status. 
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INVESTMENT PHASE ESG RISK MANAGEMENT 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 

PROJECT PHASE ESG RISK MANAGEMENT  
 
 

 
 
 
 
 
 
 
 

 

 

 

 

Figure 2:  ESG Risk Management Process Flow 
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7.2.3. Project Phase Risk Management strategy: 

Radiance periodically monitors the efficacy of implementation of ESGAP/ESMP and performance of its assets against 
industrial benchmark on health and safety. Internal and External Audits are performed to evaluate gaps in 
implementation.  

Radiance has mapped ESG related covenants in all its contracts, agreements with third part contractors to 
categorically convey Radiance’s ESG expectations and to ensure that the third-party contractors contractually bound 
to adopt Radiance’s ESG commitments. Standardized operating procedures, work instructions, guidelines help 
Radiance maintain consistency in the activities performed within the ambit of the ESGMS, across the strata and levels. 
It also helps in uniformly delegating instructions across different levels of operations.  

For a sustained monitoring and management of ESG risks and impacts and to ensure continual improvement of ESG 
management system, Radiance ensures continuous stakeholder engagement for an inclusive decision-making process. 
Radiance considers stakeholder engagement as the basis for building strong, constructive, and responsive 
relationships that are essential for the successful management of a project’s environmental and social impacts. At 
Radiance stakeholder engagement is an ongoing process which involves, in varying degrees, the following elements: 
stakeholder identification, disclosure and dissemination of information, consultation and participation, grievance 
redressal and ongoing reporting to affected Communities. Radiance engages with its stakeholders in a manner that is 
proportionate to the risks and impacts of its operations. Radiance values relationships with its internal and external 
stakeholders and ensures that as part of its operations, the interaction with key stakeholders is protocol driven and 
addresses evolving needs and challenges. Radiance encourages its stakeholders to report their suggestions and 
grievances, through a well-established Grievance Redressal Mechanism (GRM).  

Radiance is also committed to safeguarding the environment and promoting resource efficiency. Radiance is also 
committed to ensuring a healthy and safe work environment to prevent injury and ill health arising from its 
operations. Radiance adopts a Zero Accident Policy and has implemented a comprehensive and integrated Health, 
Safety and Environment Management System (HSES) which assists Radiance to strategize and streamline its 
operations with its EHS Policy objectives. 
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8. INVESTMENT PHASE RISK MANAGEMNENT STRATEGY- ESG RISK SCREENING AND CATEGORIZATION 

8.1. OA and GC Projects 

A step wise illustration of investment process followed at Radiance for the greenfield site development (of OA and GC 
models), projects is presented through the flow charts below. Green boxes highlight ESG screening steps integrated 
into the overall investment process. 

 
 

Figure 3:  ESG integration in Investment Process- OA and GC Projects/Assets 

8.1.1. Screening for Excluded Activity 

An Exclusion List encompasses the types of projects in which Radiance cannot invest, either directly or indirectly. Any 
potential greenfield opportunity is screened against the Exclusion List (APPENDIX A) to ensure that the opportunity 
does not trigger any exclusion. 
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8.1.2. Preliminary ESG Risk Screening and Categorization 

A high-level screening is conducted in the pre-contracting phase in terms of sector, siting of greenfield land parcel, 

EFR of the target site. Based on the same, the opportunity is categorized as Category A, B or C (Table 1: Project 

Risk/Impact Categories ). The ESG risk evaluation checklist for preliminary categorization is provided in the   
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APPENDIX B.The screening process permits the provisional categorization of proposed projects into high, medium 
and lower risk (Category A, B or C respectively) projects. The findings and preliminary risk categorization at this stage 
informs the decision for Go/No-Go and also scope of the ESIA to be undertaken. 

PDO team assists the ESG team in completing the preliminary screening checklist   
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APPENDIX B for greenfield (OA, GC) projects. Assessment of filled preliminary checklist and preliminary project 
categorization is done by EHS/ESG team.  

 
8.1.3. Final Risk-Impact Assessment and Categorization 

In the contracting phase after the Commercial Committee meeting, a comprehensive environment and social impact 
assessment is carried out for all the greenfield Sites by hiring a reputed external consultant. The Scope of ESIA is 
based on a pre-approved Terms of References (ToR). The findings of the ESIA and recommendations are incorporated 
in the investment memo presented to the Commercial Committee. Terms of References (ToR) for hiring an external 
consultant (also referred as third-party consultant) for conducting ESIA along with a typical report structure is 
presented in APPENDIX C. 

The reference standards for conducting the Rapid ESIA are as below: 

▪ Applicable local, national and international environmental and social (including occupational health and 
safety) legislations.  

▪ IFC Performance Standards, 2012. 
▪ IFC/World Bank EHS General and relevant Sector Specific Guidelines as applicable.  
▪ ESM Policy Framework of National Investment and Infrastructure Fund (“NIIF”). 

Final project categorization and risk rating is determined by the external agency performing ESIAs. Final project 
categorization and risk rating is verified and approved by ESG team. 

 
8.1.4. ESMP Execution and Monitoring 

A strategy for managing risks and mitigating impacts called as an ESMP (Environment and Social Management Plan) is 
prepared. ESMP (APPENDIX D) is an implementation guiding tool for management of environment and social impacts 
management. ESMP consists of a set of mitigation and management measures to be taken during implementation of 
the project for the purpose to avoid, reduce, mitigate, or compensate for adverse social and environmental impacts, 
in the order of priority, and their timelines.  

Respective SPVs are instructed by the ESG team to execute the ESMP and report compliance to Radiance once during 
construction or on a quarterly basis during operations.  

A consolidated Risk Heat Map is also prepared (APPENDIX D) to cumulatively highlight high level risks and impacts 
from all the ESIA reports and to give heightened visibility of any pressing finding/issue to the ESG team.  
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BTM (Rooftop/Ground Mount) 

A step wise illustration of investment process followed at Radiance for the BTM (Rooftop/Ground mount) projects is 
presented through the flow charts below. Green boxes highlight ESG screening steps integrated into the overall 
investment process. 

 
Figure 4: ESG integration in Investment Process- BTM (Rooftop/Ground mount) Projects 

8.1.5.    Screening for Excluded Activity 

Any potential BTM (Rooftop/Ground mount) opportunity is screened against the Exclusion List (APPENDIX A) to 
ensure that the opportunity does not involve any activity which triggers exclusion. 

 
8.1.6.    Preliminary ESG Risk Screening and Categorization 

A high-level screening is conducted in the pre-contracting phase in terms of sector, siting project, EFR of the target 

site. Based on the same, the opportunity is categorized as Category A, B or C (Table 1: Project Risk/Impact Categories 

). The ESG risk evaluation checklist for preliminary categorization is provided in   
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APPENDIX B. 

This screening process permits the provisional categorization of proposed projects into high, medium and lower risk 
(Category A, B or C respectively) projects. The findings and preliminary risk categorization at this stage informs the 
decision for Go/No-Go and scope for high-level safety screening is done by an external safety expert. 

BD team facilitates completion of preliminary screening checklist (  
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APPENDIX B and if required APPENDIX B.1) 

for Behind the meter (BTM) projects. Assessment of filled preliminary checklist and preliminary project categorization 
is done by EHS/ESG team. In case the industry involves a hazardous process (APPENDIX F) or operates under 
hazardous conditions, a high-level safety screening is recommended.  

8.1.7.    High-Level Safety Screening 

A high-level safety screening is required for industries that involve a hazardous process or operates under hazardous 
conditions. If during the screening the facility is found to have lax safety management and poor safety standards and 
compliance, the safety screening would return a ‘HIGH RISK’ rating.  

Preliminary screening checklist APPENDIX B.1 is used to establish the final risk rating. Risk rating matrix below (Figure 
5) is used for final project categorization and risk rating. GO/NO-GO is decided based on the outcome of this
screening and on the standard of safety/risk management practices implemented in the facility. Preliminary screening
checklist APPENDIX B.1 is filled by the target client as a self-declaration. The self-declaration is then vetted/assessed
by our internal safety expert for reliability and completeness of the disclosure. In case the internal safety expert
deems disclosure incomplete or incredible, then additional information is sought from the business development
partner involved with the deal and in some cases the matter is escalated to the internal Risk Management Committee
for value judgement.

The decision to do an independent third-party evaluation of a client’s premises is taken by an internal Risk 
Management Committee based on the outcome of the initial report submitted by the internal safety expert. The Risk 
Management Committee may also decide to appoint an internal expert for evaluation of Client’s premises based on 
its opinion on the matter and circumstances surrounding the deal.  

Radiance solicits the client’s full co-operation and support by informing the client in advance about its requirements 
to do an independent third-party evaluation. In a case where a client disallows access to its premises citing reasons 
(such as confidentiality, access restriction by its policy etc.), it is at the discretion of the Risk Management Committee 
to take the final Go/No-Go decision.  

Terms of References (ToR) for hiring an external safety expert for conducting final risk screening is presented in 
APPENDIX E. 
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Figure 5: Risk Rating Matrix 
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8.2. Acquisition Projects 

A stepwise illustration of the investment process followed at Radiance for the acquisition projects is presented 
through the flow charts below. Green boxes highlight ESG screening steps integrated into the overall investment 
process. 

Figure 6 ESG integration in Investment Process- Acquisition Projects 

8.2.1.   Screening for Excluded Activity 

Any potential greenfield opportunity is screened against the Exclusion List (APPENDIX A) to ensure that the 
opportunity does not involve any activity which triggers exclusion. 

8.2.2.   Preliminary ESG Risk Screening and Categorization 

A high-level screening is conducted in the pre-contracting stage in terms of sector, region, EFR of the target company/ 

project etc. Based on the same, the opportunity is categorized as Category A, B or C (Table 1: Project Risk/Impact 

Categories ). The ESG risk evaluation checklist for preliminary categorization is provided in  
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APPENDIX B. This screening process permits the provisional categorization of proposed projects into high, medium 
and lower risk (Category A, B or C respectively) projects. The findings and preliminary risk categorization at this stage 
informs the decision for Go/No Go and also scope of the ESGDD to be undertaken. 

Radiance has identified select United Nations Sustainable Development Goals that align with the impact themes, as 
summarised in APPENDIX G. During the screening process, the area of operations of the potential target company is 
broadly assessed for alignment to these identified SDGs. 

ESG team facilitates completion of preliminary screening checklist 
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APPENDIX B for acquisition projects. 

 
8.2.3.   ESG Due Diligence and Final Categorization 

In the contracting phase after the initial IC meeting, a full-fledged ESG due diligence assessment of the potential 
asset(s) (also referred as target asset (s)) is carried out by hiring a reputed external consultant.  The Scope of ESGDD is 
based on a pre-approved Terms of References (ToR). The findings of the ESIA and recommendations are incorporated 
in the investment memo presented to the Commercial Committee. Terms of References (ToR) for hiring an external 
consultant (also referred as third-party consultant) for conducting ESGDD along with a typical report structure is 
presented in APPENDIX H.  

The reference standards for conducting the ESGDD are as below: 

▪ Applicable local, national and international environmental, labour, EHS and social legislations.  
▪ IFC Performance Standards, 2012. 
▪ IFC/World Bank EHS General and relevant Sector Specific Guidelines as applicable.  
▪ ESM Policy Framework of National Investment and Infrastructure Fund (“NIIF”). 
▪ ESG Framework of the Department of International Development (DFID). 
▪ Relevant ILO conventions covering core labor standards and conditions of employment.  

Final project categorization and risk rating is determined by the external agency performing ESIAs. Final project 
categorization and risk rating is verified and approved by ESG team. 

 

8.2.4. ESGAP Execution and Monitoring 

Based on the findings of the ESGDD, an ESGAP is prepared that includes specific corrective actions and improvements 
that are required to  

▪ Address non-conformances and red flag issues that are identified during the ESGDD; 
▪ Ensure compliance with the Radiance’s ESG policy, applicable requirements and investment standards; and 
▪ Improve ESG performance/ work on opportunities. 

The ESGAP is finalized based on discussions with the deal team, ESG lead, the target asset and third-party consultant, 
where relevant. The discussions focus on clarification on action points; agreement on timelines, responsibilities and 
financial budget for successful corrective actions of the red flag issues that have been identified during the ESGDD. 
The ESGAP specifies timelines for implementation and allocation of responsibility to control the risks/ issues and 
opportunities identified. 

Final project categorization and risk rating is determined by the external agency performing ESGDD. Final project 
categorization and risk rating is verified and approved by ESG team. 
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9. PROJECT PHASE RISK MONITORING AND MANAGEMNENT

9.1. Stakeholder Engagement and Grievance Redressal Mechanism 

9.1.1. Stakeholder Engagement 

Radiance considers stakeholder engagement as the basis for building strong, constructive, and responsive 
relationships that are essential for the successful management of a project’s environmental and social impacts. At 
Radiance stakeholder engagement is an ongoing process which involves, in varying degrees, the following elements: 
stakeholder identification, disclosure and dissemination of information, consultation and participation, GRM and 
ongoing reporting to affected Communities.  Radiance engages with its stakeholders in a manner that is proportionate 
to the risks and impacts of its operations. Radiance values relationships with its internal and external stakeholders 
and ensures that as part of its operations, the interaction with key stakeholders is protocol driven and addresses 
evolving needs and challenges.  Radiance encourages its stakeholders to report their suggestions and grievances, 
through a well-established GRM. Stakeholders are identified for greenfield projects during the ESIA.  

Stakeholder Identification, Classification and Consultation: 

A stakeholder is defined as “any identifiable group or individual who can affect the achievement of an organization’s 
objectives or who is affected by the achievement of an organization’s objectives”. Stakeholders thus vary in terms of 
the degree of interest, influence and control they have over the project. 

For a typical greenfield project all the stakeholders are primarily categorized into two categories, identified as: 

▪ Primary Stakeholders: include people, groups, institutions (both Government and private) that either have a
direct influence on the Project or are directly impacted (positively or adversely) by the Project and its
activities; and

▪ Secondary stakeholders: are those that have a bearing on the Project and its activities by the virtue of their
being closely linked or associated with the primary stakeholders and due to the influence, they have on the
primary stakeholder groups.

During the ESIA process, stakeholder identification and prioritization is conducted for identifying the key stakeholders 
of the project, while keeping in mind the nature of the project and its setting. Subsequently, consultations are 
conducted with these identified stakeholders through a participatory approach. The table below (Table 3: ) presents 
key stakeholders’ classification of a typical greenfield project. 

Stakeholder Groups Primary Stakeholders Secondary Stakeholders 

Community ▪ Land lessor.
▪ Developers and Contractors.
▪ Local Laborers.

▪ Local Community
o Women in the Community.
o Vulnerable groups with the

Community.

Institutional Stakeholders ▪ Gram Panchayat. ▪ Civil Society/ Local NGOs.

Government Bodies ▪ Regulatory Authorities.
▪ District Administration.

Others ▪ Workforce.
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▪ Migrant workforce.  

Table 3: Stakeholder Group Classification 

Stakeholder Engagement Plan (SEP): 

Based on stakeholder identification and classification; and outcome of stakeholder consultation; assessment of 
expectations, opinions, key concerns of stakeholders, a SEP is prepared to guide stakeholder consultations across 
various stages of the project, while meeting the requirements of the applicable reference framework for the Project. 
Overall, the SEP enables stakeholder engagement to be undertaken in a systematic and meaningful manner, where 
the various stakeholder groups are able to express their individual views, opinions, and concerns, while allowing the 
Project to appropriately respond to them.  

The objective of the Stakeholder Engagement Plan are as follows: 

▪ Identification of the stakeholder groups in the project location and analysis of their profiles, interests, 
issues/impacts and concerns relevant to the project.  

▪ Looking at women needs and challenges separately. Getting women’s perspective on project and its impact 
on women. 

▪ Identification of specific measures to allow meaningful engagement with different stakeholder groups 
identified in a manner that is transparent and accessible and using culturally appropriate communication 
methods with a specific focus on the stakeholders with high influence/impact. 

▪ Facilitate adequate and timely dissemination of information to the stakeholder groups in a culturally 
appropriate manner. 

▪ Provide systems for prior disclosure/dissemination of information and consultation including seeking inputs 
from affected persons, incorporation of inputs, as applicable, providing feedback to affected persons/groups 
on whether and how the input has been incorporated; and 

▪ Providing a mechanism for documentation of the activities undertaken and the reporting and monitoring of 
the same. 

The process of stakeholder engagement is undertaken in keeping with the principles listed below (Table 4: Principles 
of Stakeholder Engagement) 

Transparency and 

Fairness  

 

 Congruence and 

Materiality 

 

 Cultural 

Appropriateness and 

Inclusivity 

 

 Consultative and 

Collaborative 

 

 Documenting and 

Disclosing 

 

• The process of 

engagement shall 

be transparent, in 

harmony with the 

local culture and in 

the appropriate 

language.  

• This would enable 

trust to be build 

 • The engagement 

activities 

undertaken 

should be aligned 

to the business 

objectives, 

priorities and the 

identified issues/ 

impacts/ risks 

 • The engagement 

activities 

undertaken should 

be in cognizance of 

the cultural norms 

and practices of 

the stakeholder 

groups as well as 

the differences in 

 • Stakeholder 

engagement is a 

two-way process 

of communication 

between the 

project and the 

stakeholders.  

• A collaborative 

engagement 

 • The stakeholder 

engagement 

process evolves 

through the 

lifecycle of the 

project, which is 

informed by the 

experiences and 

learnings from 

engagement 
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amongst the 

stakeholders 

towards the 

project by allowing 

for a clearer 

understanding to 

be developed of 

the reasoning and 

motivation behind 

the activities and 

thus of the fairness 

of the process. 

 

associated with 

the project. 

• As part of the 

planning, the 

engagement 

activities should 

be prioritized 

based on their 

significance to 

immediate and 

long-term 

interests of the 

business and/or 

the stakeholders. 

• The materiality of 

an issue may be 

determined based 

on criteria such as 

financial 

implications, 

sustainability 

drivers, temporal 

nature of issues 

(short, medium or 

long term) and 

their impact on 

internal and 

external 

stakeholders. 

 

social position of 

the various groups.  

• To the extent 

possible, the 

engagement 

activities should be 

carried out within 

the existing 

institutions and 

processes of the 

stakeholders 

identified, while 

ensuring 

participation by all 

groups, especially 

the vulnerable 

groups such as 

women and 

economically 

weaker population. 

•  Furthermore, 

aspects such as 

individual sub-

group cultures, 

access to 

knowledge and 

information across 

various sub-groups, 

language and 

socio-economic 

status of the 

stakeholder groups 

must be kept in 

mind while 

undertaking 

engagement 

activities. 

 

process allows for 

the ideal 

engagement 

activities to be 

identified 

according to the 

individual group 

requirements, 

while balancing 

the competing 

needs and 

interests of all 

stakeholders.  

• Such an 

engagement 

process also 

enables for trust 

to be build 

amongst the 

stakeholder 

groups and assists 

towards ensuring 

sustainability of 

project activities 

and a ‘social 

license to 

operate’. 

• Collaboration is 

viewed as one of 

the critical 

differences 

between 

information 

disclosure and 

engagement with 

stakeholders. 

 

activities 

undertaken in 

previous stages.  

• It is critical that 

all engagement 

activities with 

the stakeholders 

are documented 

and recorded, 

along with 

photographic 

evidence 

wherever 

possible.  

• Also, as part of 

the engagement 

activities the 

project should 

disclose the 

summary of 

these activities 

and the key 

outcomes of the 

same on a 

regular basis to 

the external 

stakeholders 

identified, along 

with the key 

project 

information. 

 

Table 4: Principles of Stakeholder Engagement 

A standard stakeholder engagement plan is prepared by Radiance for one of its sites is presented in APPENDIX I. 
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9.1.2. Grievance Redressal Mechanism (GRM) 

GRM is an integral part of stakeholder engagement process. We understand that implementation of a project may have 
implications for both the environment as well as the people around the project site. People may have apprehension 
about the impact of the project during the construction and operational phase. Through a robust stakeholder 
engagement process Radiance establishes a strong relationship with its stakeholders to manage the impact of its 
business activities on affected communities.  

GRM allows stakeholders to reach out to Radiance and raise their questions or concerns in a fair environment, free 
from fear and prejudice while helping Radiance in impartial and prompt redressal/ disposal of such grievances. Radiance 
addresses all complaints, grievances, disagreements received, regardless of whether they stem from real or perceived 
issues. Any stakeholder who considers himself/ herself affected by activities of projects owned and operated by 
Radiance has access to this procedure (APPENDIX J). 

The statutory rights of the complainant to undertake legal recourse remain unaffected by participation in this process. 
In addition, GRM is kept transparent, easily accessible, considerate of gender, social and cultural diversity and capable 
of encompassing the risks associated with all stages of the project that may have an impact on the people and 
surrounding environment. Radiance’s transparent GRM process fosters trust in the process and its outcomes. To this 
end, Radiance communicates its GRM procedure in an understandable manner to all concerned stakeholder groups. 
Confidentiality is respected, and Radiance takes all reasonable steps to protect the interests of concerned parties.  

One can register a grievance/feedback/concern by filling the contact form on Radiance Website 
https://www.radiancerenewables.com/contact/ by selecting ‘Issues or Feedback’ from dropdown under ‘Subject’. 
Radiance, at the corporate level also maintains a feedback/concern mail id complaints@radiancerenewables.com on 
its website for registering any grievances by external stakeholders. A complaint/suggestion box (under lock and key) is 
maintained at all manned sites for workers and visitors. Detailed GRM is annexed in APPENDIX J for reference.  

9.1.3. Conflict Resolution through a Mediator 

If there are events/instances of unrest which has the potential to escalate further leading to obstruction of work, 
violence, threat to life, destruction of property or, and if the aggrieved is/are not inclined towards adopting any 
amicable measure to address the conflict or disagreement, a mediator/facilitator can be appointed to help facilitate 
communication between the parties involved. The mediator/ facilitator negotiates a settlement to avoid any 
untoward incident. The mediator/ facilitator remains fair, transparent, and impartial during the whole settlement 
process. 

A mediator/facilitator is a third party that helps settle a dispute between two or more deadlocked parties by 
coordinating meetings to seek the input and advice of stakeholders and concerned parties by remaining impartial 
person throughout the process. They are brought in to help with dispute resolution, while a facilitator helps a group 
come to a joint decision, a mediator helps those in conflict find their own solution. A mediator or facilitator is 
responsible for maintaining effective communication with the community and fostering strong stakeholder relations. 
A mediator/facilitator can also assist Radiance in cultivating a lasting and mutually beneficial relationship with 
external stakeholders. 

https://www.radiancerenewables.com/contact/
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9.2. Corporate Social Responsibility 

To support the local communities/impacted communities and to address societal issues, such as poverty, inequality, 
poor hygiene, and lack of education Radiance allocates CSR funds at the beginning of each financial year. The CSR 
handbook of Radiance stipulates the framework that enables Radiance to conceptualize, plan and execute strategic 
around CSR. The handbook focuses on the ‘what’ and ‘how’ of strategizing, planning, executing and monitoring the 
CSR projects.  

9.2.1. CSR Budget 

The Companies Act 2013 stipulates all companies that come under the ambit of Section 135 i.e. having is a net worth 
of INR. 500 crore or more or a turnover of INR. 1000 crore or more or net profits of INR. 5 crore or more during the 
immediately preceding financial year, to spend at least 2% of their average net profits made during the three 
immediately preceding financial years in pursuance of its CSR Policy. The recommended 2% is calculated as an 
average of net profit calculated over the three immediately preceding financial years according to Section 198 of the 
Companies Act 2013 and accordingly the CSR budget is allocated.  

In addition, for operational sites and under construction sites management may also allocate additional funds to meet 
any critical community need. 

9.2.2. CSR ACTIVITIES 

For expenditures to qualify as CSR spend, it must be spent on activities that are: 

▪ Above and beyond the normal course of business of the company.
▪ According to the CSR requirements outlined in the Companies Act 2013, expenditures should align with the

activities specified in Schedule VII (please refer to Annexure B).
▪ Activities aimed at fostering community development should ideally be initiated based on community input,

with requests originating from the on-site team in collaboration with local stakeholders (to the extent
possible activities should be as per the activities listed in Schedule VII of the Companies Act 2013).

9.2.3. CSR REPORTING 

The report containing project details is presented to the Board of Directors/CSR Management team which must 
include details about the CSR initiatives undertaken during the year. It should contain: 

▪ Details of the CSR expenditure during the financial year.
▪ Total amount that was allocated.
▪ Amount unspent, if any.
▪ The way the amount was spent as mentioned previously in the document.
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9.3. Training and Capacity Building 

Radiance understands the need for training and capacity building of the employees, especially those dealing with 
generating newer opportunities and identifying new deals to ensure effective implementation of ESG Framework. 
Therefore, adequate funds and resources are committed and allocated to train employees on the ESG policy 
statement and procedures. Radiance assesses and tracks the progress and development of employees and skills 
regarding ESMS understanding and performance.  

Radiance recognizes that training and capacity building of team members is essential to ensure effective integration 
of ESGMS in the investment process of Radiance. ESG lead and EHS lead periodically conducts training sessions with 
concerned Radiance employees for effective implementation and application of ESG Framework.  

A training matrix and calendar (APPENDIX K)  is prepared at the beginning of the financial year and the same rolled 
out over 12 months and reviewed and updated annually by the internal ESG Team. Training records are maintained in 
a training record form (APPENDIX K.1). ESG-related training for employees is provided on a regular basis and is 
integrated in the on-boarding training program when an employee joins the Fund. ESG-related training sessions 
primarily focuses on: 

▪ Providing a background of the drivers for ESG integration, international good practices, investors and other
stakeholders’ expectations, stakeholders’ perceptions, etc.

▪ Communicating the ESG Policy; investment process imperatives; its implementation imperatives; its
monitoring & reporting imperatives and the proposed supporting tools and materials.

▪ Provide a background on ESG compliances basis sub sectors, as well as investor requirements.
▪ Allowing for questions and answers to promote engagement and internal stakeholders’ buy-in; and
▪ Providing support for Radiance employees to pass on Radiance’s ESG requirements and expectations to

Radiance’s contractors, sub-contractors and third parties.

In addition, Radiance has subscribed to several online training platforms that give its employees freedom to fulfil their 
training needs by choosing from a plethora of skill-based on-line training modules.  

9.4. Management Review 

9.4.1. Fortnightly ESG Review 

A fortnightly review meeting is chaired by the CEO and ED of the Company to review the progress, impact reports, any 

major safety and environmental events, grievances and ongoing action items. The minutes of this meeting is recorded and 

action items are tracked. The meeting is attended by the ESG team, HSE team and the COO.  

9.4.2. ESG Impact Committee Meeting 

The Committee convenes at least once every quarter and such other times as required to perform its responsibilities 
as set out in paragraph 4 of TOR (APPENDIX N). The Committee shall be summoned by the Committee Chairperson. 
However, the Committee meeting can also be called by the Chairperson on his/her own or at the request of any 
member of the Committee or the Board of Directors of the Company.  

Terms of Reference of the Environmental, Social and Corporate Governance and Development Impact Committee is 
detailed in the APPENDIX N.  
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9.5. Monitoring and Audit 

Radiance monitors various Environmental, Social parameters and investment impacts monthly. Radiance reports its 
E&S Performance to the Fund monthly once and an ESG Performance Report is also submitted to the fund on an 
annual basis based on standardized reporting formats and frequencies. Key ESG performance reports shared with the 
Fund is listed in the table below: 

SR 
No. 

ESG Performance Reports Frequency 

1 ESG & Impact Plan for the year ahead Annually once at the beginning of the financial 
year 

2 Quarterly reports- including but not limited to the 
following. 

• ESG & HS Compliance

• EHS Statistics (including reportable incidents
and accidents)

• Diversity, equity and inclusion related initiatives

and statistics.

• Progress against the relevant SDGs

• Impact related info

• CSR activities

• Employee/ community grievances and
complaints

• Certifications/Awards/ recognition

At the end of each quarter 

3 Monthly reports: 
1. ESG Impact data
2. HSE impact Data
3. Organizational level GHG emission. 

Every month 

5 Annual Report for the previous financial year Annually once at the beginning of the financial 
year 

6 Reporting of Incidents & Accidents Serious Incident (APPENDIX L): 

• Notification within 48 hours

• A detailed report to be submitted within 14
days of occurrence of Serious Incident.

Other Incidents (Reportable Incident, Unsafe Act, 
Unsafe Condition, Near Miss etc.)- as part of 
Quarterly Report 

Table 5: Key Performance Reports 

In addition, respective greenfield sites report progress on ESMP implementation monthly once. Radiance understands 
that internal auditing helps in identifying errors and redundancies in operational and control procedures and lapses in 
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implementation of ESMP. With an independent and unbiased view, internal auditors provide recommendations to 
improve the process to boost the efficiency and effectiveness of ESGMS. Internal audits at Radiance are conducted at 
a defined frequency shown below: 

SR 
No. 

Internal Audit-Topics Frequency 

1 ESMP Monitoring Construction Sites: Once during HOTO 
Operational Sites: Annually Once 

3 EHS internal audits As per EHS Manual 

Table 6: Internal Audit Frequency 
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10. PERIODIC EVALUATION AND CONTINUOUS IMPROVEMENT

The ESGMS is reviewed periodically to ensure that it remains relevant and effective over time and incorporates 
improvements as relevant. The ESGMS is a dynamic document that will be periodically evaluated based on 
stakeholder feedback and to align with international E&S trends on an annual basis or otherwise, as agreed with key 
stakeholders. Based on the feedback provided and changes in global trends, the ESGMS will be updated from time to 
time. 

The review may involve (including but not limited to) the following: 

▪ Identifying potential difficulties with operational aspects of ESGMS.
▪ Reviewing the scope of procedures of the framework to ensure that emerging ESG risks are detected and

identified during the due diligence process; and
▪ Updating framework to reflect revisions in Fund’s requirements, applicable national laws on environment,

health, and safety, labour practices, etc. and the international reference frameworks used.
▪ Alignment with international E&S trends and stakeholders’ feedback.

ESGMS shall be evaluated annually through the following measures: 

▪ Annual review of the ESG capacity and competency of the team as part of the annual operating planning
(AOP) and discussions with the ESG team at Eversource Capital prior to submission of the final AOP to the
board.

▪ Periodic review of the ESGMS and management programs through an external benchmarking exercise to
update based on changes in the business operations and international trends in ESG management.

▪ Passive Stakeholder Feedback: Grievances raised by internal and external stakeholders shall be used to
strengthen existing processes. Additionally, learnings from events (incidents, accidents and near misses) shall
be used to strengthen the processes and systems across the entire portfolio to prevent a recurrence.

• Active Stakeholder Feedback: Feedback from site-level personnel (including contractors and subcontractors),
surrounding communities, regulatory agencies, shareholders of the Fund/Portfolio Company, board
committees or sub-committees and partners/suppliers sought through internal audit processes, site
assessments, events/campaigns or as part of the stakeholder engagement framework shall be amalgamate
stakeholders’ expectations into an effective management system.

The revision is carried out by ESG Lead, reviewed and approved by the Executive Director & CEO. Final approval is 
given by the ESG Committee or Board of Radiance. The updates will be communicated to all team members through 
relevant communication channels. 



APPENDIX A  

EXCLUSION LIST 

Radiance has adopted the IFC Project Exclusion List4. The exclusion list in which Radiance does not invest, either 

directly or indirectly has been provided below: 

1) Production of or trade in any product or activity deemed illegal under host country laws or regulations or
international conventions and agreements subject to international phase outs or bans, such as:
- Polychlorinated biphenyls(i), pharmaceuticals(ii), pesticides, herbicides and wastes5 ;
- Ozone depleting substances6;

- Wildlife or wildlife products regulated under the Convention on International Trade in Endangered
Species of Wild Fauna and Flora7;

- Unsustainable fishing methods8;
- Transboundary trade in waste or waste products9;

2) Production of or trade in arms (i.e., weapons, ammunitions or nuclear products, primarily designated for
military purposes, including paramilitary material) *;

3) Commercial logging operations or the purchase of logging equipment for use in primary tropical moist
forest or old growth forests;

4) Production or trade in wood or other forestry products other than from sustainably managed forests;
5) Destruction10 of High Conservation Value areas11;
6) Production or activities involving harmful or exploitative forms of forced labour12 and child labour13;
7) Production of, use of, or trade in, unbounded asbestos fibres14;
8) Production of or trade in alcoholic beverages (excluding beer and wine)*;
9) Production of or trade in radioactive materials15;
10) Racist and/or anti-democratic media.
11) Any businesses, if any of the following activities represents a substantial portion of such business16

- Gambling, gaming casinos and equivalent enterprises*;
- Production of or trade in Tobacco or tobacco related products *17; or

- Pornography;
12) Rooftop projects inside a facility manufacturing and storing explosives; a facility enriching, handling,

storing radioactive material/nuclear fuel18 ;
Note: (*) Implies that this does not apply to project sponsors who are not substantially involved in these activities. "Not substantially involved" means that the 
activity concerned is ancillary to a project sponsor's primary operations. 

4 IFC's project exclusion list 
(https://www.ifc.org/wps/wcm/connect/topics_ext_content/ifc_external_corporate_site/sustainability-at-ifc/company-resources/ifcexclusionlist  
5 As specified in the 2004 Stockholm Convention on Persistent Organic Pollutants (“POPs”), see www.pops.int; the 2004Rotterdam Convention on the Prior Informed Consent Procedure 
for Certain Hazardous Chemicals and Pesticides in International  Trade and list of pesticides and herbicides subject to phaseouts or bans, see www.pic.int; and the 1992 Basel Convention 
on the Control of Transboundary Movements of Hazardous Wastes and their Disposal, see www.basel.int; as may be amended from time to time. 
6 A list of the chemical compounds that react with and deplete stratospheric ozone resulting in the widely publicized ozone holes is specified in the 1999 Montreal Protocol on 
Substances that Deplete the Ozone Layer, together with target reduction and phaseout dates see www.unep.org/ozone/montreal.shtml, as may be amended from time to time. 
7 As specified in the 1975 Convention on International Trade in Endangered Species or Wild Flora and Fauna (“CITES”), see  
www.cites.org,as may be amended from time to time  
8 These will include, for example: large-scale pelagic drift net fishing and fine mesh net fishing, harmful to vulnerable and protected species in large numbers and damaging to marine 
biodiversity and habitats; and blast fishing. 
9 As defined by the Basel Convention; see http://www.basel.int  
10 Destruction means the (1) elimination or severe diminution of the integrity of an area caused by a major, long-term change in land or water use or (2) modification of a habitat in such 
a way that the area’s ability to maintain its role is lost. 
11 High Conservation Value (HCV) areas are defined as natural habitats where these values are considered to be of outstanding significance or critical importance (See 
http://www.hcvnetwork.org ). 
12 Forced labour means all work or service, not voluntarily performed, that is extracted from an individual under threat of force 
or penalty. 
13 Child labor means the employment of children whose age is below the host country’s statutory minimum age of employment or employment of children in contravention of 
International Labor Organization Convention No. 138 “Minimum Age Convention” (www.ilo.org). 
14 This does not apply to purchase and use of bonded asbestos cement sheeting where the asbestos content is less than 20%. 
15 This does not apply to the purchase of medical equipment, quality control (measurement) equipment and any equipment in which the radioactive source could reasonably be 
considered to be trivial or adequately shielded. 
16 For companies, “substantial” means more than 10 % of their consolidated balance sheets or earnings. For financial institutions, “substantial” means more than 10% of their underlying 
portfolio volumes.
17 Except, in the case of tobacco production only, with an appropriate timeframe for phase out 

- A group of highly toxic chemicals, polychlorinated biphenyls are likely to be found in oil-filled electrical transformers, capacitators, and switchgear dating from 1950 to 1985.

- A list of pharmaceutical products subject to phaseouts or bans is available at http://www.who.int
18 Excluding Storing and using fast-decaying radioisotopes for medical purposes such radiopharmaceuticals, for radiology, radiation therapy etc. 

https://www.ifc.org/wps/wcm/connect/topics_ext_content/ifc_external_corporate_site/sustainability-at-ifc/company-resources/ifcexclusionlist
http://www.unep.org/ozone/montreal.shtml
http://www.cites.org/
http://www.basel.int/
http://www.ilo.org/
http://www.who.int/
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The exclusion list will also identify any potential non-compliances to the fossil fuel policy adopted by British 
International Investments. 



Page 60 of 86

APPENDIX B 

PRILIMINARY SCREENING CHECKLIST (PSC) 



 

APPENDIX B: PRELIMINARY SCREENING 
CHECKLIST (PSC) 

Document No.: RAD/ESGMS/APPENDIX B/FORM-B.1/PSC Version 01, Date 28 April 2021 

 
 

Preliminary ESG Screening Checklist- BTM (Rooftop/ Ground mount Solar Projects) 

S. No. Criteria Comments Remarks 

1.  Does the activity at the facility trigger 
the Exclusion list? 
Note: If answer is ‘Yes’ for any of the options, 
the deal has triggered an exclusion. HARD 
STOP! REPORT TO ESG TEAM 

 Yes 
 No 

 

 

2.  Applicable for Industrial premises: Does 
the industry fall under any of these 
categories? 
Note: If answer is ‘Yes’ for any of the options, 
the deal has triggered an exclusion. HARD 
STOP! REPORT TO ESG TEAM 

 Manufacturing and Storing Explosive 
 Nuclear Power Plant 
 Enriching, handling, storage of Radioactive 

material 
 NA 

 

 

3.  Applicable for Industrial premises: Does 
the industrial facility involve any of the 
listed hazardous process [THE FIRST 
SCHEDULE] [See section 2 (cb) of THE 
FACTORIES ACT, 1948]?i (See Endnote) 
 
If yes, fill PSC (APPENDIX B.1/FORM B.2) 
for hazardous industries. 

 NA 
 

 Yes 
 

 No  
 
 

 

4.  Does the facility store or manufacture 
any Explosive material? 
 
If yes, fill PSC (APPENDIX B.1/FORM B.2) 
for hazardous industries. 

 Yes   
 

 No  
 

 

5.  Is the facility storing hazardous 
chemicals, Petroleum, flammable gases 
in bulk quantity or storing any 
poisonous/toxic gas(es) 
 
If yes, fill PSC (APPENDIX B.1/FORM B.2) 
for hazardous industries. 

 Storing hazardous chemicals, Petroleum, 
flammable gases in bulk quantity requiring 
License. 
 

 Storing any poisonous/toxic gas(es) requiring 
License. 
 

 No 

 

6.  Is the industry operating a high-pressure 
vessel (e.g. Boiler)? 
If yes, fill PSC (APPENDIX B.1/FORM B.2) 
for hazardous industries. 

 Yes 
 

 No 

 

If answer to question 1 through 6 is ‘NA’ or ‘NO’ please answer questions from 7 through 26. 

7.  Site Address and GPS Co-ordinates 
(Attach KMZ file) 

Latitude   
________________ 
Longitude 
________________ 
 
Address 
________________ 
 

 

8.  Type of asset Existing installation              
Proposed/New installation  
 

 

9.  General Profile of the Area (Industrial, 
Rural, agricultural etc.) 

Industrial            
Rural                    
Semi Urban        
Agricultural        
Commercial       
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Others               Specify________________ 
 

 

10.  Current land use (Agricultural, Non-
agricultural, Industrial, Commercial, 
Forest etc.)  
Note: Refer government department issued 
land-use/ land-use-change document) 

Agricultural 
Non-agricultural 
Industrial 
Commercial 
Others 
Specify________________ 
 

  
 
 
 
 

 

 

11.  If operational, how long the Solar PV Site 
been operational?  
Note: Applicable for acquisition projects 

________________(Month/Year)   

12.  Total plot area  ________________SQM or Acre  

13.  Total plot area occupied/to be occupied 
by Solar installation (for ground mount) 

________________SQM or Acre  

14.  Total Roof top area  ________________SQM or Acre  

15.  Total rooftop area occupied/to be 
occupied by Solar installation (for 
rooftop mount) 

________________SQM or Acre  

16.  Any existing borewell on site? Provide 
no. of borewells.  
Do owners have relevant CGWA/State 
govt. approval? 

 NA 
 

 Yes 
 

 No  

 

17.  Mention the Seismic Zone in which the 
Site falls?  
Note: To be filled by ESG team 

  

18.  Is the Site in a flood prone area or has 
proximity to any major/minor river?  
Note: To be filled by ESG team. Please add if 
you have any input from any local sources 

  

19.  If yes, distance of Site from a riverine 
ecosystem 
Note: To be filled by ESG team. Please add if 
you have any input from any local sources 

________________m or km  

20.  Are there any archaeological/ historic/ 
cultural/ religious structure on the Site? 
(Mention ‘None’ if there are none) 

  

21.  In case of ground mount: Are there any  
archaeological/ historic/ cultural/ 
religious structure in the vicinity of the 
Site? (Mention ‘None’ if there are none) 

  

22.  Comment on structural integrity of 
building/rooftop? Give your comments 
in Remarks column 

Good structural integrity           
Compromised integrity 
Needs improvement 

 
 
 

 
 

 

23.  Are these key permits/documents 
available? 

Occupancy Certificate/Building Completion 
Certificate 

 Yes  No   NA 
Approved Building Plans  

 Yes  No   NA 
Approved Factory Plans  

 Yes  No   NA 
Structural Stability Certificate 

 Yes  No   NA 
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 Fire NOC 
 Yes  No   NA 
 Borewell License  
 Yes  No   NA 
 License to Operate a Factory  
 Yes  No   NA 

Following questions pertain to sites where the Site to be acquired is already operational (brown field) or under construction 

24.  Total full-time equivalent (FTE)  Male ________________ 
Female ________________ 
 

 

25.  Contractor FTE Male________________ 
Female________________ 

 

26.  % age of workers having age above >25 
yrs. 

  

 

Final Risk Categorization  Very High   High   Medium   Low 

Project Categorization  Category A   Category B     Category C   

Name of Assessor    

Designation   
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Preliminary ESG Screening Checklist- Greenfield/Brownfield Captive/Group Captive/Open Access Projects 

(Ground mount Solar/Wind/Hydro) 

S. No. Criteria Comments Additional Remarks 

1.  Site Address and GPS Co-
ordinates (Attach KMZ file) 

Latitude   
________________ 
Longitude 
________________ 
  
Address 
________________ 
 

 

2.  Existing/Proposed installed 
capacity 

________________ MW 
 

 

3.  General Profile of the Area 
(Industrial, Rural, agricultural 
etc.) 

Industrial            
Rural                    
Semi Urban        
Agricultural        
Commercial       
Others               
Specify________________ 
 

 
 
 
 
 
 

 

4.  Project Type Existing 
Installation/Acquisition 
Proposed/New installation 

 
 
 

 

5.  If operational, how long the  Site 
been operational? 

________________(Month
/Year) 

  

6.  Total plot area  ________________SQM or Acre  

7.  Total plot area occupied/to be 
occupied by project  

________________SQM or Acre  

8.  Current land use (Agricultural, 
Non-agricultural, Industrial, 
Commercial, Forest etc.) 

Agricultural 
Non-agricultural 
Industrial 
Commercial 
Others 
Specify________________ 
 

 
 
 
 
 

 

 

9.  Type of land 
(Private/Revenue/SC-ST 
land/Tribal land etc.) for project 
site, access, and transmission 
route 

Private 
Revenue 
SC/ST 
Tribal (Indigenous) 
Others 
Specify________________ 
 

 
 
 
 
 

 

 

10.  General Site Topography/Terrain Flat 
Undulated 
Rocky 
Sloped 
Others 
Specify________________ 
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11.  Key surrounding features (cover 

water bodies, natural drainage 
channel, settlements, houses, 
agricultural land, religious 
structures etc) 

Industrial            
Rural                    
Semi Urban        
Agricultural        
Commercial       
Others               
Specify________________ 
 

 
 
 
 
 
 

 

12.  Is/was there any natural drainage 
channel/nala on Site? 
 

Yes       
No                   
 

 
 

 

13.  If there was a natural nala on Site 
how has the Site maintained its 
natural flow? Any control 
structures/check dam etc. on 
Site? 

Yes       
No                   
Give the details 
________________ 
 

 
 

 

14.  Is the Site in a flood prone area or 
has proximity to any major/minor 
river?  

Yes       
No                   
Give the details 
________________ 
 

 
 

 

15.  Mention the Seismic Zone in 
which the Site falls? 

   

16.  Distance of Site from a riverine 
ecosystem 

________________m or km   

17.  Any existing borewell on site? (do 
owners have relevant 
CGWA/State govt. approval?). 
Also provide no. of borewells 
with age 

Yes       
No                   
If yes, specify numbers and 
depth_________________ 
 

 
 

 

18.  Are there any archaeological/ 
historic/ cultural/ religious 
structure on the Site? 

Yes       
No                   
If yes, give details 
______________________ 
 

 
 

 

19.  Identify the nearest 
archaeological/ historic/ cultural/ 
religious structure in the vicinity 
of the Site? (Mention ‘None’, if 
there are none) 

Yes       
No                   
None 
 
If yes, give details 
______________________ 
 

 
 
 

 

20.  Is there legally protected area 
around the site (within 5 Kms)? 
Specify with distance, in Remarks 
column                                                                                               
(e.g., special area for protecting 
biodiversity- Reserve 
Forest/Protected Forest/National 
Parks/Sanctuaries)/Ecologically 
sensitive area (e.g., mangrove, 

Yes          
No           
     
If yes, specify (name with 
distance from Site) 
______________________ 
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estuarine, wetland/breeding 
grounds). 

21.  Are there Coastal Areas – Site 
falling within High Tide line (HTL) 
as per CRZ notification? 

Yes          
No           
     
If yes, specify (name with 
distance from Site) 
______________________ 

 
 

 

 

22.  Any displacement or 
resettlement required in case 
people are residing on the land? 
 
Or has the existing operational 
solar PV project caused any 
displacement or resettlement? If 
yes, provide details and 
resettlement action plan 

Yes          
No           
     
If yes, give details 
______________________ 
 

 
 

 

 

23.  Any foreseen impact on 
livelihood of people – agricultural 
activities, cattle grazing etc (If 
any) 

Yes          
No           
     
If yes, give details 
______________________ 
 

 
 

 

 

24.  Any foreseen impact on access – 
loss of access to farmlands, 
village shortcuts etc 

Yes          
No           
     
If yes, give details 
______________________ 
 

 
 

 

 

25.  Any foreseen or past impact on 
livelihood of people – agricultural 
activities, cattle grazing etc (If 
any) 

Yes          
No           
     
If yes, give details 
______________________ 
 

 
 

 

 

26.  Any foreseen or past impact on 
access – loss of access to 
farmlands, village shortcuts etc. 

Yes          
No           
     
If yes, give details 
______________________ 
 

 
 

 

 

27.  Any here say grievances 
pertaining to loss of 
land/livelihood (foreseen or past) 

Yes          
No           
     
If yes, give details 
______________________ 
 

 
 

 

 

28.  Any prevalent issues in the area 
(in consultation with 
locals/villagers) example major 
water scarcity, flooding, land, 
livelihood, industrial aspects, etc) 

Yes          
No           
     
If yes, give details 
______________________ 
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29.  Any foreseen damage or loss to 

any historical or cultural 
property/ local people’s 
traditions such as fairs, festivities, 
practices due to the project 

Yes          
No           
     
If yes, give details 
______________________ 
 

 
 

 

 

Following questions pertain to sites where the Site to be acquired is already operational (brown field) or under 
construction 

30.  Total full-time equivalent (FTE)  Male ________________ 
Female ________________ 

 

31.  Contractor FTE Male________________ 
Female________________ 

 

32.  % age of workers having age 
above >25 yrs. 

  

33.  Any other relevant Information 
(such as security concerns etc) 

  

 

Final Risk Categorization  Very High   High   Medium   Low 

Project Categorization  Category A   Category B     Category C   

Name of Assessor    

Designation   
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Preliminary ESG Screening Checklist- Solar Park- Greenfield/Brownfield Captive/Group Captive/Open 

Access/ (Ground mount) 

S. No. Criteria Comments Additional Remarks 

1.  Name of Solar Park and Address 
GPS Co-ordinates (Attach KMZ 
file) 

Latitude   
________________ 
Longitude 
________________ 
  
Name of Solar Park and Address 
________________ 
 

 

2.  Total installed capacity of Solar 
Park 

________________ MW 
 

 

3.  Total operational installed 
capacity of Solar Park 

________________ MW 
 

 

4.  Total proposed installed capacity 
of Radiance’s project inside the 
Solar Park 

________________ MW 
 

 

5.  Does the solar park have all the 
mandatory regulatory 
clearances? 

Yes           
No            
        
Give the details ________________ 
 

 

6.  General Profile of the Area 
(Industrial, Rural, agricultural 
etc.) 

Industrial            
Rural                    
Semi Urban        
Agricultural        
Commercial       
Others               
Specify________________ 
 

 
 
 
 
 
 

 

7.  Project Type Existing 
Installation/Acquisition 
Proposed/New installation 

 
 
 

 

8.  If operational, how long have the 
Solar park Site been operational? 

________________(Month
/Year) 

  

9.  Total plot area of the solar park ________________SQM or Acre  

10.  Total plot area to be occupied by 
Radiance’s Solar installation 

________________SQM or Acre  

11.  Is the Site in a flood prone area or 
has proximity to any major/minor 
river?  

Yes       
No                   
Give the details 
________________ 
 

 
 

 

12.  If the storm water drainage 
optimally designed and 
implemented at the Site to avoid 
on-Site flooding? 

Yes       
No                   
Give the details 
________________ 
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13.  Distance of Site from a riverine 

ecosystem 
________________m or km   

14.  Is the Solar park in a coastal area 
– Site falling within High Tide line 
(HTL) as per CRZ notification? 

Yes          
No           
     
If yes, specify (name with 
distance from Site) 
______________________ 

 
 

 

 

15.  Any existing borewell on site? 
CGWA/State govt. approval?). 
Also provide no. of borewells 
with age 

Yes       
No                   
If yes, specify numbers and 
depth_________________ 
 

 
 

 

16.  Are there any archaeological/ 
historic/ cultural/ religious 
structure on the Site? 

Yes       
No                   
If yes, give details 
______________________ 
 

 
 

 

17.  Mention the Seismic Zone in 
which the Site falls? 

   

18.  Any here say grievances 
pertaining to loss of 
land/livelihood (foreseen or 
past)/ damage or loss to any 
historical or cultural property/ 
local people’s traditions such as 
fairs, festivities, practices due to 
the construction of solar park 

Yes          
No           
     
If yes, give details 
______________________ 
 

 
 

 

 

19.  Any prevalent issues in the area 
(in consultation with 
locals/villagers) example major 
water scarcity, flooding, land, 
livelihood, industrial aspects, etc) 

Yes          
No           
     
If yes, give details 
______________________ 
 

 
 

 

 

Following questions pertain to sites where the Site to be acquired is already operational (brown field) or under 
construction 

20.  Total full-time equivalent (FTE)  Male ________________ 
Female ________________ 

 

21.  Contractor FTE Male________________ 
Female________________ 

 

22.  % age of workers having age 
above >25 yrs. 

  

23.  Any other relevant Information 
(such as security concerns etc) 

  

 

Final Risk Categorization  Very High   High   Medium   Low 

Project Categorization  Category A   Category B     Category C   

Name of Assessor    

Designation   
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References:  

1. Eco Sensitive Zones http://www.moef.nic.in/content/esz-notifications 

https://data.gov.in/catalog/number-and-area-national-parks-and-wildlife-

sanctuaries-india 

   http://www.wiienvis.nic.in/Database/Protected_Area_854.aspx 

     

2. CRZ: CRZ consists of coastal land up to 500 meters from the High Tide Line (HTL) and a stage of 100 

meters along the banks of creeks, estuaries, backwater and rivers where tidal fluctuations occur. 

 Reserve Forest/Protected Forest: Check from Toposheet, land documents, google imagery, interaction 

with local authority 

3. Natural Disaster  http://www.ndma.gov.in/en/ 

4.  Flood prone area  http://www.ndma.gov.in/en/ 

5.  Groundwater Status http://www.india-wris.nrsc.gov.in/GWL/link_view/link_view.html 

6. FTE Calculation https://www.wallstreetmojo.com/full-time-equivalent-fte/ 

 
i [THE FIRST SCHEDULE] [See section 2 (cb) of THE FACTORIES ACT, 1948] 

LIST OF INDUSTRIES INVOLVING HAZARDOUS PROCESSES 

1. Ferrous Metallurgical industries  

• Integrated Iron and Steel  

• Ferroalloys  

• Special Steels  
2. Non-ferrous Metallurgical Industries  

• Primary Metallurgical Industries, namely, size, lead, copper, manganese and aluminum  
3. Foundries (ferrous and non-ferrous)  

• Castings and forgings including cleaning or smoothening/roughening by sand and shot blasting  
4. Coal (including coke) industries  

• Coal Lignite, coke, etc.  

• Fuel Gases (including Coal Gas, Producer Gas, Water Gas)  
5. Power Generating Industries  
6. Pulp and paper (including paper products) industries  
7. Fertilizer Industries  

• Nitrogenous  

• Phosphatic 

• Mixed  
8. Cement Industries  

• Portland Cement (including slag cement, puzzolona cement and their products)  
9. Petroleum industries  

• Oil Refining  

• Lubricating Oils and Greases  
10. Petro-chemical Industries  
11. Drugs and Pharmaceutical Industries  

• Narcotics, Drugs and Pharmaceutical  
12. Fermentation Industries (Distilleries and Breweries)  
13. Rubber (Synthetic Industries)  
14. Paints and Pigment Industries  
15. Leather Tanning Industries  
16. Electroplating Industries 
17. Chemical Industries  

http://www.moef.nic.in/content/esz-notifications
https://data.gov.in/catalog/number-and-area-national-parks-and-wildlife-sanctuaries-india
https://data.gov.in/catalog/number-and-area-national-parks-and-wildlife-sanctuaries-india
http://www.wiienvis.nic.in/Database/Protected_Area_854.aspx
http://www.ndma.gov.in/en/
http://www.ndma.gov.in/en/
http://www.india-wris.nrsc.gov.in/GWL/link_view/link_view.html
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• Coke Oven By-products and Coal tar Distillation products  

• Industrial Gases (nitrogen, oxygen, acetylene, argon, carbon dioxide, hydrogen, sulphur dioxide, 
nitrous oxide halogenated hydrocarbon, ozone, etc.)  

• Industrial Carbon  

• Alkalies and Acids  

• Chromates and dichromates  

• Leads and its compounds  

• Electro chemicals (metallic sodium, potassium and magnesium, chlorates, perchlorates and 
peroxides)  

• Electro thermal produces (artificial abrasive, calcium carbide)  

• Nitrogenous compounds (cyanides, cyanamides, and other nitrogenous compounds)  

• Phosphorous and its compounds  

• Halogens and Halogenated compounds (Chlorine, Fluorine, Bromine and Iodine)  

• Explosives (including industrial explosives and detonators and fuses)  
18. Insecticides, Fungicides, Herbicides and other Pesticides Industries  
19. Synthetic Resin and Plastics  
20. Man-made Fiber (Cellulosic and non-cellulosic) industry  
21. Manufacture and repair of electrical accumulators  
22. Glass and Ceramics  
23. Grinding or glazing of metals  
24. Manufacture, handling and processing of asbestos and its products  
25. Extraction of oils and fats from vegetable and animal sources  
26. Manufacture, handling and use of benzene and substances containing benzene  
27. Manufacturing processes and operations involving carbon disulphide.  
28. Dyes and Dyestuff including their intermediates  
29. Highly flammable liquids and gases 
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General Information  

Site Name       

Location: Site Name.:       
S/No.:       
Village:       
Taluka:       

Geographical Coordinates (Lat, Long): Latitude:          (◦N/◦S) 
Longitude:       (◦E/◦W) 

Contact details of person responsible for filling Questionnaire: Name:       
Designation:       
Address:       
Phone:       
Email:       

Land use categorization  Residential 
 Commercial 
 Industrial 
 Mixed  
 Any Other (Please Specify) 

 

Any existing borewell on site? Provide no. of borewells.  
Do owners have relevant CGWA/State govt. approval? 

 

Mention the Seismic Zone in which the Site falls?  
Note: To be filled by ESG team 

 

Is the Site in a flood prone area or has proximity to any major/minor 
river?  
Note: To be filled by ESG team. Please add if you have any input from any local 
sources 

 

If yes, distance of Site from a riverine ecosystem 
Note: To be filled by ESG team. Please add if you have any input from any local 
sources 

________________m or km 

List high environmental/ecological sensitive area near Site 
(within 5 km): Water Bodies/Forests/National Parks/ Wildlife 
Sanctuaries/ Key Biodiversity Area (KBA) 
(Mention ‘None’ if there are none) 
Note: To be filled by ESG team. Please add if you have any input from any local 
sources 

 

List any archaeological/ historic/ cultural/ religious structure near the 
Site (2 km radius)?  (Mention ‘None’ if there are none)  

 

 

To be filled only for a rooftop asset inside an Industrial/Commercial/Residential premise 

Total Power Capacity of Project (kWp/MWp): NA 

Grid Connection:  Grid    Off-Grid  

Application (Captive Consumption, Lighting & Power, Net-
Metering) 

      

Total Rooftop Space required for the project:       m2 (SQM) 

Available Roof Type (GI/Concrete etc.)        

Average height of the roof from ground level       m 

Age and overall roof condition       
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Environment, Health, Safety and Social Screening 

Does the industry fall under any of these categoriesi?  Yes, 
 Explosive/Ordinance/Ammunition 
 Nuclear Power Plant 
 Enriching, handling, storage of Radioactive material 

 
 No 

Does the site fall under any of hazardous categories listed in the first 
Schedule of the factories act, 1948ii 

 Yes   No  NA 
If Yes, provide the details of the process (Refer list in endnote ii) 

 
 
 
 

 

Applicable for Industrial premises: Does the industry have a valid 
Factories License 

 Yes   No  NA  
If Yes, provide a copy 

Does the facility operate pressure vessels?  Yes   No  NA 
If yes, provide types and capacities of pressure vessels 

 
 
 
 
 

If a Boiler is being operating at the Site. Do you have a Boiler License? 
 Yes   No  NA 

 
Are pressure vessels periodically tested as per SMPV Rules 

 Yes   No  NA 
 Hydrostatic/water pressure test 
 Ultrasonic thickness tests/ integrity test  
 Safety valve tests 

  

Does the facility store the following petroleum products above the 
licence threshold per petroleum rulesiii. 

 Class A petroleum/ solvent   PESO License  Yes   No  NA 
 Class B petroleum                   PESO License  Yes   No  NA 
 Class C petroleum                   PESO License  Yes   No  NA 

If yes, provide details with capacities of bulk tanks. Also provide copy 
of PESO licenses. 

 
 
 
 
 

Are tanks periodically tested? 
 Yes   No  
 Hydrostatic/water pressure test 
 Ultrasonic thickness tests/ integrity test  

Does the Site store or manufacture any Explosive material?  Yes   No  NA 
  
If yes, provide the explosive license.  
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Does the Site store any poisonous/toxic chemical?  Yes   No  NA 
If yes, provide details with storage capacity. If applicable, provide a 
copy Poison License. 

 
 
 
 
 

  

Does the Site store compressed gas cylinders?  Yes   No  NA 
If yes, provide types and nos. 

 
 
 
 
 

Do you have License under the Gas Cylinder Rules?  
 Yes   No  NA 

If yes, provide copy of License. 
 
Are pressure periodically tested as per Gas Cylinder Rules 

 Yes   No  NA 
 Hydrostatic/water pressure test 
 Ultrasonic thickness tests/ integrity test  
 Safety valve tests 

 

Are earth pits tested periodically?  Yes   No  NA 

 
 
 
 

 

Are Lighting arrestor tested periodically?  Yes   No  NA 

 
 
 
 

 

Has the Site conducted any HAZOP and HAZID study?  Yes   No  NA 
If yes, provide details: When was it conducted and for which 
process/storage? 

 
 
 
 

Has the recommendations been implemented? 
 Yes   No  NA 

Are safety Audits conducted at Site?  Yes   No  NA 
If yes, 

 Externally  
 Internally  

 

Whether Roof rights secured? If yes, provided documented evidence 
such as NOC from building owner, etc. 

 Yes  
If yes, provide evidence 
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 No 
 NA 

Is approach road, access road to the Site having clear ROW?  Yes  No  NA 
If No, provide details 

 
 

If yes, will the vehicular movement/man movement during site 
development, construction cause any public nuisance?  

 Yes  No 

What are the measures being adopted to ensure the occupational 
health and safety during the project construction and operation? 

 PPE 
 Health and Safety Trainings 
 ERP 
 HIRA 
 Permit System 
 LOTO 
 Certifications 

OHSAS 18001 Yes  No  
ISO 14001 Yes  No  
ISO 50001 Yes  No  
SA 8000 Yes  No  

  Environment, Health and Safety Social Management System 
Manual 

Are there any issues related to Ethics, Labour, Environment, Health, 
and Safety (HSE) Regulatory Compliance? 
 

Is there any ongoing litigation or regulatory notices with respect to 
regulatory compliance?  
Yes   No   
Are there any historical major regulatory actions? Yes   No   
Any continuous / prolonged situations where regulatory compliance 
requirements are exceeded (within the past 12 months)? Yes   No 

  

Report accidents/incidents in the past 2021 Yes   No   Accidents No.       Deaths No.        
2020 Yes   No   Accidents No.       Deaths No.        
2019 Yes   No   Accidents No.       Deaths No.        
2018 Yes   No   Accidents No.       Deaths No.        
2017 Yes   No   Accidents No.       Deaths No.        

Has the load bearing capacity of the roof top been tested/assessed?  Yes  No  NA 
If yes, is the load bearing capacity of the roof top sufficient for carrying 
out solar PV installation and installation work. 

 Yes  No  NA 
 

Does the building where solar PPVs are to be roof mounted have a 
building stability certificate. 
 or 
Does the building where the asset is housed have a building stability 
certificate? 

 Yes   No  
If yes, provide details 
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Does the building have a valid Fire NOC (where applicable)/firefighting 
system installed? 

 Yes  No  NA 
If yes, provide copy of fire NOC 
If NA, provide details of firefighting equipment installed in the 
facility/building. 

 
 
 
 

Is Fire Hydrant Periodically inspected? 
 Yes  No  NA 

 
Does facility have a dedicated fire tank? 

 Yes  No  NA 
 
Does facility have an automated fire alarm and sprinkler system? 

 Yes  No  NA 
 
Are the fire extinguishers inspected and tested periodically? 

 Yes  No 

Are these key permits/documents available with the 
building/premise/administration/owner? 

 Building Occupancy Certificate  NA 

 Building Completion Certificate  NA 

 Structural Stability Certificate  NA 

 Approved Building Plans/ Approved Factory Plans  NA 

 Approval for supply of Electricity and Water  NA 

 Borewell License  NA 

 PESO Licenses  NA 

 SPCB Consents and Intimations  NA 

 Factories License   NA 

Undertaking: I hereby declare and affirm that the information furnished above is true and correct to best of my knowledge 
and belief and nothing material has been concealed therein. 

Name: Email: 

Contact No.: Date: 

  

Final Risk Categorization  Very High   High   Medium   Low 

Project Categorization  Category A   Category B     Category C   

Name of Assessor    

Designation   

Company  
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Appendix I 

Required Licenses to be submitted with the questionnaire 
1. Factories License 
2. Occupancy Certificate/Building Completion Certificate 
3. Approved Building Plans 
4. Structural Stability Certificate 
5. PESO License (Explosive/Petroleum License) under Petroleum Rules, 2002 

• License for storing Class A petroleum and solvents above 30 litres. 

• License for storing petroleum class B (Diesel) above 2500 litres in non-bulk (drums) or 1000 litres in a receptacle / tank (bulk). 

• License for storage of petroleum class C (Furnace Oil/LDO) if the quantity in your possession at any one place exceeds 45000 litres in 
bulk. 

• Explosive License. 

• License for Pressure vessels under Static and Mobile Pressure Vessels (Unfired) Rules, 2016 (SMPV(U). 

• NOC for storages of compressed gases flammable and toxic gases from the District Authority under rule 46(a) of SMPV(U) Rules. 
6. License The Gas Cylinders Rules, 2016  

 

Required test reports to be submitted with the questionnaire (submit only if requested by Radiance) 
1. Hydrostatic water pressure for bulk tanks and pressure vessels.1 
2. Ultrasonic thickness tests/ integrity test for bulk tanks and pressure vessels.2 
3. Boiler Inspectors certificate for high pressure boilers. 
4. Safety valve tests. 
5. Leak detectors to detect detects dangerous levels of a combustible gas, solvent vapor in air, toxic gas. 
6. Earth pit tests. 
7. Lighting arrestor tests and inspection 
8. Periodic inspection and test of Firefighting equipment (hydrants and extinguishers) 

 

 
i Very Hazardous Industries- Nuclear facilities; facilities enriching, handling and storing radioactivei elements/material, Ordinance and ammunition factories. 

ii [THE FIRST SCHEDULE] [See section 2 (cb) of THE FACTORIES ACT, 1948] 

LIST OF INDUSTRIES INVOLVING HAZARDOUS PROCESSES 
1. Ferrous Metallurgical industries  

• Integrated Iron and Steel  

• Ferroalloys  

• Special Steels  
2. Non-ferrous Metallurgical Industries  

• Primary Metallurgical Industries, namely, size, lead, copper, manganese and aluminum  
3. Foundries (ferrous and non-ferrous)  

• Castings and forgings including cleaning or smoothening/roughening by sand and shot blasting  
4. Coal (including coke) industries  

• Coal Lignite, coke, etc.  

• Fuel Gases (including Coal Gas, Producer Gas, Water Gas)  
5. Power Generating Industries  
6. Pulp and paper (including paper products) industries  
7. Fertilizer Industries  

• Nitrogenous  

 
1 The periodicity of hydrotest of the pressure vessels are given under the provisions of rule 19 of SMPV Rules. The pressure vessels containing toxic and corrosive 
gases shall be tested for every 2 years and for other gases the period shall be not more than 5 years. For Ammonia pressure vessels, the periodicity of testing is 2 
years. 
2 The periodicity of hydrotest of the pressure vessels are given under the provisions of rule 19 of SMPV Rules. The pressure vessels containing toxic and corrosive 
gases shall be tested for every 2 years and for other gases the period shall be not more than 5 years. For Ammonia pressure vessels, the periodicity of testing is 2 
years. 
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• Phosphatic 

• Mixed  
8. Cement Industries  

• Portland Cement (including slag cement, puzzolona cement and their products)  
9. Petroleum industries  

• Oil Refining  

• Lubricating Oils and Greases  
10. Petro-chemical Industries  
11. Drugs and Pharmaceutical Industries  

• Narcotics, Drugs and Pharmaceutical  
12. Fermentation Industries (Distilleries and Breweries)  
13. Rubber (Synthetic Industries)  
14. Paints and Pigment Industries  
15. Leather Tanning Industries  
16. Electroplating Industries 
17. Chemical Industries  

• Coke Oven By-products and Coal tar Distillation products  

• Industrial Gases (nitrogen, oxygen, acetylene, argon, carbon dioxide, hydrogen, sulphur dioxide, nitrous oxide halogenated hydrocarbon, ozone, etc.)  

• Industrial Carbon  

• Alkalies and Acids  

• Chromates and dichromates  

• Leads and its compounds  

• Electro chemicals (metallic sodium, potassium and magnesium, chlorates, perchlorates and peroxides)  

• Electro thermal produces (artificial abrasive, calcium carbide)  

• Nitrogenous compounds (cyanides, cyanamides, and other nitrogenous compounds)  

• Phosphorous and its compounds  

• Halogens and Halogenated compounds (Chlorine, Fluorine, Bromine and Iodine)  

• Explosives (including industrial explosives and detonators and fuses)  
18. Insecticides, Fungicides, Herbicides and other Pesticides Industries  
19. Synthetic Resin and Plastics  
20. Man-made Fiber (Cellulosic and non-cellulosic) industry  
21. Manufacture and repair of electrical accumulators  
22. Glass and Ceramics  
23. Grinding or glazing of metals  
24. Manufacture, handling and processing of asbestos and its products  
25. Extraction of oils and fats from vegetable and animal sources  
26. Manufacture, handling and use of benzene and substances containing benzene  
27. Manufacturing processes and operations involving carbon disulphide.  
28. Dyes and Dyestuff including their intermediates  
29. Highly flammable liquids and gases 

 
iii PESO License (Explosive/Petroleum License) under Petroleum Rules, 2002 

• License for storing Class A petroleum and solvents above 30 litres. 

• License for storing petroleum class B (Diesel) above 2500 litres in non-bulk (drums) or 1000 litres in a receptacle / tank (bulk). 

• License for storage of petroleum class C (Furnace Oil/LDO) if the quantity in your possession at any one place exceeds 45000 litres in bulk. 
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General Information  

Site Name:  

Site Operation:  

Status of Operation:  Under Operation 
 Under Construction/Development 
 Greenfield land parcel (Planning stage) 

Historical Milestones      - Date of land development        
     - Date of acquisition/Lease 
     - Date of start of construction 
     - Date of start of commercial production/Operation                                                         
     - Date of decommissioning 

Location: Site Name:       
Address:       
Village:       
Taluka:       
District:       

Geographical Coordinates (Lat, Long): Latitude:          (°N) 
Longitude:       (°E) 

Insert location map  
 

List of industries/facilities abutting the Site boundary: Direction Name of Facility Land 
Use/Operation  

East   

West   

North   

South   
 

Contact details of person responsible for filling Questionnaire: Name:  
Designation:  
Address:  
Phone: 
Email:  

Land use categorization  Residential 
 Commercial 
 Industrial 
 Mixed  
 Any Other (Please Specify) 
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Site History/Historical land use at the plot  Vacant land parcel 
 Agricultural 
 Residential 
 Commercial 
 Industrial 
 Mixed   
 Any Other (Please Specify) 

 

Site History 
 

 

Area Statement  Total Plot area:        m2 (SQM) 
Total Built up area:       m2 (SQM) 

Any existing borewell on-site? Provide no. of borewells.  
Do owners have relevant CGWA/State govt. approval? 

 

Mention the Seismic Zone in which the Site falls?   

Is the Site in a flood prone area or has proximity to any 
major/minor river/waterbody?  

 

If yes, distance of Site from a riverine ecosystem? ________________m or km 

List high environmental/ecological sensitive area near Site 
(within 5 km): Water Bodies/Forests/National Parks/ Wildlife 
Sanctuaries/ Key Biodiversity Area (KBA) 
 
(Mention ‘None’ if there are none) 

  

List any archaeological/ historic/ cultural/ religious structure 
near the Site (2 km radius)?  (Mention ‘None’ if there are none)  

 

List of utilities and major equipment  

 

To be filled only for a rooftop asset inside an Industrial/Commercial/Residential premise 

Total Power Capacity of Project (kWp/MWp): NA 

Grid Connection:  Grid    Off-Grid  

Application (Captive Consumption, Lighting & Power, Net-
Metering) 

      

Total Rooftop Space required for the project:       m2 (SQM) 

Available Roof Type (GI/Concrete etc.)        

Average height of the roof from ground level       m 

Age and overall roof condition       

Environment, Health, Safety and Social Screening 

Does the industry fall under any of these categoriesi? 

• Explosive/Ordinance/Ammunition 

• Nuclear Power Plant 

• Enriching, handling, storage of Radioactive material 

 No 
 Yes 
 Explosive/Ordinance/Ammunition 
 Nuclear Power Plant 
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 Enriching, handling, storage of Radioactive material 

Does the site fall under any of hazardous categories listed in 
the first Schedule of the factories act, 1948ii 

 Yes   No  NA 
If Yes, provide the details of the process (Refer list in endnote 
ii) 

 
 
 

 

Applicable for Industrial premises: Does the industry have a 
valid Factories License 

 Yes   No  NA  
If Yes, provide a copy. If NA, please provide a reason why it is 
not applicable? 

 
 

 

Does the facility operate pressure vessels?  Yes   No  NA 
If yes, provide types and capacities of pressure vessels 

NO 
 
 

If a Boiler is being operating at the Site. Do you have a Boiler 
License? 

 Yes   No  NA 
Are pressure vessels periodically tested as per SMPV Rules 

 Yes   No   NA 
 Hydrostatic/water pressure test 
 Ultrasonic thickness tests/ integrity test  
 Safety valve tests 

  

Does the facility store the following petroleum products above 
the licence threshold per petroleum rulesiii. 

 Class A petroleum       PESO License  Yes   No   NA 
 Class B petroleum       PESO License  Yes   No  NA 
 Class C petroleum       PESO License  Yes   No   NA 

If yes, provide details with capacities of bulk tanks. Also provide 
copy of PESO licenses. 

 
 
 

Are tanks periodically tested? 
 Yes   No   NA 
 Hydrostatic/water pressure test 
 Ultrasonic thickness tests/ integrity test  

Does the Site store or manufacture any Explosive material?  Yes    No  NA 
  
If yes, provide the explosive license.  
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Does the Site store any poisonous/toxic chemical?  Yes    No  NA 
If yes, provide details with storage capacity. If applicable, 
provide a copy Poison License. 

 
 
 
 

  

Does the Site store compressed gas cylinders?  Yes    No  NA 
If yes, provide types and nos. 

 
 
 
 

Do you have License under the Gas Cylinder Rules?  
 Yes   No   NA 

If yes, provide copy of License. 
 
Are pressure periodically tested as per Gas Cylinder Rules 

 Yes   No   NA 
 Hydrostatic/water pressure test 
 Ultrasonic thickness tests/ integrity test  
 Safety valve tests 

 

Are earth pits tested periodically?  Yes   No   NA 
 

 
 
 
 

 

Are Lighting arrestor tested periodically?  Yes   No   NA 
 

 
 
 
 

 

Has the Site conducted any HAZOP and HAZID study?  Yes   No   NA 
If yes, provide details: When was it conducted and for which 
process/storage? 

 
 
 
 

Have the recommendations been implemented? 
 Yes   No  NA 
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Are safety Audits conducted at Site?  Yes   No   NA 
If yes, 

 Externally  
 Internally  

 

 
 
 

 

Whether Roof rights secured? If yes, provided documented 
evidence such as NOC from building owner, etc. 

 Yes  
If yes, provide evidence 

 No 
 NA 

Is approach road, access road to the Site having clear ROW?  Yes  No  NA 
If no, provide details 

 
 
 

If yes, will the vehicular movement/man movement during site 
development, construction cause any public nuisance?  

 Yes   No 

What are the measures being adopted to ensure the 
occupational health and safety during the project construction 
and operation? 

 PPE 
 Health and Safety Trainings 
 ERP 
 HIRA 
 Permit System 
 LOTO 
 Certifications 
 Environment, Health and Safety Social Management System 

Manual 
OHSAS 18001- Yes  No   
ISO 14001- Yes  No   
ISO 50001- Yes  No   
SA 8000- Yes  No   
 

 
 
 
 

 

Report accidents/incidents in the past 2022 Yes   No    Accidents No. 0 Deaths No.  0 
2021 Yes   No   Accidents No. 0 Deaths No.  0 
2020 Yes   No    Accidents No. 0 Deaths No.  0 
2019 Yes   No    Accidents No. 0 Deaths No.  0 
2018 Yes   No    Accidents No. 0 Deaths No.  0 
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Has the load bearing capacity of the roof top been 
tested/assessed? 

 Yes  No  NA 
If yes, is the load bearing capacity of the roof top sufficient for 
carrying out solar PV installation and installation work. 

 Yes  No  NA 
 

 
 
 
 

 

Does the building have a building stability certificate? 
Or  
Does the building where the asset is housed have a building 
stability certificate? 

 Yes   No  
If yes, provide details 

 
 
 

 

Does the building have a valid Fire NOC (where 
applicable)/firefighting system installed? 

 Yes   No  NA 
If yes, provide copy of fire NOC 
If NA, provide details of firefighting equipment installed in the 
facility/building. 

 
 

Is Fire Hydrant Periodically inspected? 
 Yes  No   NA 

 
Does facility have a dedicated fire tank? 

 Yes  No  NA 
 
Does facility have an automated fire alarm and sprinkler 
system? 

 Yes   No  NA 
 
Are the fire extinguishers inspected and tested periodically? 

 Yes  No 

Is there any source of wastewater/effluent at Site?  Yes  No  
If yes, provide the details 

 
 
 

 

Has the site commissioned any Effluent Treatment Plant (ETP)?  Yes  No   NA 
If yes, provide the details 

 
 
 
 
 

ETP Capacity:       KLD 
Evaporator:  Yes  No 

RO:  Yes  No 
ZLD  Yes  No  
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Final disposal of treated Effluent:        

Is there any source of domestic sewage at Site?  Yes  No  
If yes, provide the details 

 
 
 

 

Has the site commissioned any Sewage Treatment Plant (ETP)?  Yes  No   NA 
If yes, provide the details 

 

STP Capacity:       KLD 
Final disposal of treated Sewage:        
Reuse of treated Sewage   Yes  No  Partial 

Does the Site operate and DG at Site?  Yes   No  
DG Capacity:       kVA 
Fuel Used:  Petrol  Diesel  LPG  LNG  Biodiesel  

 Fuel-Mix  Other 
Is the stack height as per CPCB guidelines:  Yes   No  
Is the DG provided with suitable acoustic enclosure for noise 
attenuation as per CPCB guidelines:  Yes   No  
 

Are there power generating units at Site?  Yes   No  
Capacity of Generating Unit:       MW 
Provide details of key equipment and utilities? 

NA 
 
 
 

Fuel Used:  Petrol  Diesel  LPG  LNG  Biodiesel  
 Fuel-Mix   Biomass   

Is the stack height as per CPCB guidelines:  Yes   No 
Provide the details pollution control equipment? 

 
 
 

 

Are there any issues related to Ethics, Labour, Environment, 
Health, and Safety (HSE) Regulatory Compliance? 
 

Is there any ongoing litigation or regulatory notices with 
respect to regulatory compliance?  
Yes   No    
Is there any historical major regulatory action? Yes   No   
Any continuous / prolonged situations where regulatory 
compliance requirements are exceeded (within the past 12 
months)? Yes   No   
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Report any Recognized Environmental Conditions (RECs) on 
Site (the presence or likely presence of any hazardous 
substances or petroleum products in, on, or at a property) 

 Yes   No  NA 

 

Report any Controlled Recognized Environmental Conditions 
(CRECs) on Site (Contaminated sites/locations that have 
received risk-based regulatory closure, where no further 
remediation is required) 

 Yes   No  NA 

None reported 
 
 
 
 

Report any Historical Recognized Environmental Condition 
(HREC) (previous release of hazardous substances or petroleum 
products affecting the subject property that has been addressed 
to the satisfaction) 

 Yes  No  NA 

None reported 

Are these key permits/documents available with the 
building/premise/administration/owner? 

 Building Occupancy Certificate  NA 

 Building Completion Certificate  NA 

 Structural Stability Certificate  NA 

 Approved Building Plans/ Approved Factory 
Plans 

 NA 

 Approval for supply of Electricity and Water  NA 

 Borewell License  NA 

 Factories License   NA 

 Fire NOC   NA 

 PESO Licenses  NA 

 SPCB Consents and Intimations  NA 

Notes: 
 
List of documents required to be submitted before deal closure: 

•  
List of documents Permits evaluated: 

•  

 

Final Risk Categorization:  Very High   High   Medium   Low 

Project Categorization:  Category A   Category B      Category C   

Reason for Categorization  

Date of Assessment:  

Date of Report 
Preparation: 
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Name of the Assessor:  

Designation:   

Contact No.:  

Email:  

Company:  
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Summary of Observation/Findings 

 

 

 

 

 

 

S/No. Topic Observation Findings Risk 
Categorization 

CP/CS Timeline Comments from Target 

1.  

    Very High   
 High   
 Medium   
 Low 
 Negligible 

 CP  
 CS  

  

2.  

    Very High   
 High   
 Medium   
 Low 
 Negligible 

 CP  
 CS 

 
 

 

3.  

    Very High   
 High   
 Medium   
 Low 
 Negligible  

 CP  
 CS 

  

4.  

    Very High   
 High   
 Medium   
 Low 
 Negligible  

 CP  
 CS 
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Site Pictures 

 

 
 

 

Description of Photograph: Description of Photograph: 

 
 

 

Description of Photograph: Description of Photograph: 

 
 

 

Description of Photograph: Description of Photograph: 
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Appendix I 

Required Licenses to be submitted with the questionnaire (as applicable) 
1. Factories License 
2. Occupancy Certificate/Building Completion Certificate 
3. Approved Building Plans 
4. Structural Stability Certificate 
5. PESO License (Explosive/Petroleum License) under Petroleum Rules, 2002 

• License for storing Class A petroleum and solvents above 30 litres. 

• License for storing petroleum class B (Diesel) above 2500 litres in non-bulk (drums) or 1000 litres in a receptacle / tank (bulk). 

• License for storage of petroleum class C (Furnace Oil/LDO) if the quantity in your possession at any one place exceeds 45000 litres in bulk. 

• Explosive License. 

• License for Pressure vessels under Static and Mobile Pressure Vessels (Unfired) Rules, 2016 (SMPV(U). 

• NOC for storages of compressed gases flammable and toxic gases from the District Authority under rule 46(a) of SMPV(U) Rules. 
6. License The Gas Cylinders Rules, 2016  

 

Required test reports to be submitted with the questionnaire (submit only if requested by Radiance) 
1. Hydrostatic water pressure for bulk tanks and pressure vessels.1 
2. Ultrasonic thickness tests/ integrity test for bulk tanks and pressure vessels.2 
3. Boiler Inspectors certificate for high pressure boilers. 
4. Safety valve tests. 
5. Leak detectors to detect detects dangerous levels of a combustible gas, solvent vapor in air, toxic gas. 
6. Earth pit tests. 
7. Lighting arrestor tests and inspection 
8. Periodic inspection and test of Firefighting equipment (hydrants and extinguishers) 

 

 
1 The periodicity of hydrotest of the pressure vessels are given under the provisions of rule 19 of SMPV Rules. The pressure vessels containing toxic and corrosive gases shall be tested for every 2 years and for other gases 
the period shall be not more than 5 years. For Ammonia pressure vessels, the periodicity of testing is 2 years. 
2 The periodicity of hydrotest of the pressure vessels are given under the provisions of rule 19 of SMPV Rules. The pressure vessels containing toxic and corrosive gases shall be tested for every 2 years and for other gases 
the period shall be not more than 5 years. For Ammonia pressure vessels, the periodicity of testing is 2 years. 
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i Very Hazardous Industries- Nuclear facilities; facilities enriching, handling and storing radioactivei elements/material, Ordinance and ammunition factories. 

ii [THE FIRST SCHEDULE] [See section 2 (cb) of THE FACTORIES ACT, 1948] 

LIST OF INDUSTRIES INVOLVING HAZARDOUS PROCESSES 
1. Ferrous Metallurgical industries  

• Integrated Iron and Steel  

• Ferroalloys  

• Special Steels  
2. Non-ferrous Metallurgical Industries  

• Primary Metallurgical Industries, namely, size, lead, copper, manganese and aluminum  
3. Foundries (ferrous and non-ferrous)  

• Castings and forgings including cleaning or smoothening/roughening by sand and shot blasting  
4. Coal (including coke) industries  

• Coal Lignite, coke, etc.  

• Fuel Gases (including Coal Gas, Producer Gas, Water Gas)  
5. Power Generating Industries  
6. Pulp and paper (including paper products) industries  
7. Fertilizer Industries  

• Nitrogenous  

• Phosphatic 

• Mixed  
8. Cement Industries  

• Portland Cement (including slag cement, puzzolona cement and their products)  
9. Petroleum industries  

• Oil Refining  

• Lubricating Oils and Greases  
10. Petro-chemical Industries  
11. Drugs and Pharmaceutical Industries  

• Narcotics, Drugs and Pharmaceutical  
12. Fermentation Industries (Distilleries and Breweries)  
13. Rubber (Synthetic Industries)  
14. Paints and Pigment Industries  
15. Leather Tanning Industries  
16. Electroplating Industries 
17. Chemical Industries  

• Coke Oven By-products and Coal tar Distillation products  

• Industrial Gases (nitrogen, oxygen, acetylene, argon, carbon dioxide, hydrogen, sulphur dioxide, nitrous oxide halogenated hydrocarbon, ozone, etc.)  

• Industrial Carbon  

• Alkalies and Acids  
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• Chromates and dichromates  

• Leads and its compounds  

• Electro chemicals (metallic sodium, potassium and magnesium, chlorates, perchlorates and peroxides)  

• Electro thermal produces (artificial abrasive, calcium carbide)  

• Nitrogenous compounds (cyanides, cyanamides, and other nitrogenous compounds)  

• Phosphorous and its compounds  

• Halogens and Halogenated compounds (Chlorine, Fluorine, Bromine and Iodine)  

• Explosives (including industrial explosives and detonators and fuses)  
18. Insecticides, Fungicides, Herbicides and other Pesticides Industries  
19. Synthetic Resin and Plastics  
20. Man-made Fiber (Cellulosic and non-cellulosic) industry  
21. Manufacture and repair of electrical accumulators  
22. Glass and Ceramics  
23. Grinding or glazing of metals  
24. Manufacture, handling and processing of asbestos and its products  
25. Extraction of oils and fats from vegetable and animal sources  
26. Manufacture, handling and use of benzene and substances containing benzene  
27. Manufacturing processes and operations involving carbon disulphide.  
28. Dyes and Dyestuff including their intermediates  
29. Highly flammable liquids and gases 

 
iii PESO License (Explosive/Petroleum License) under Petroleum Rules, 2002 

• License for storing Class A petroleum and solvents above 30 litres. 

• License for storing petroleum class B (Diesel) above 2500 litres in non-bulk (drums) or 1000 litres in a receptacle / tank (bulk). 

• License for storage of petroleum class C (Furnace Oil/LDO) if the quantity in your possession at any one place exceeds 45000 litres in bulk. 
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CIN: U74999MH2018PTC308291 
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T: +91 72088 49253 • E: contact@radiancerenewables.com  

  

TERMS OF REFERENCE (TOR) AND REQUEST FOR PROPOSAL (RFP) FOR CONDUCTING ENVIRONMENTAL AND 

SOCIAL IMPACT ASSESSMENT OF SOLAR/WIND PROJECT SITE/S 

 

About Radiance:  

Radiance Renewables Private Limited (“Radiance”) was incorporated in 2018 as a private equity owned 

developer of competitive renewable energy solutions for commercial, industrial and residential customers 

enabling them to achieve their sustainability goals.  

We are a 100% subsidiary of the Green Growth Equity Fund (“GGEF”), an Alternative Investment Fund managed 

by Eversource Capital, with cornerstone investments from India’s National Investment and Infrastructure Fund 

(“NIIF”) and the Department for International Development (“DFID’’) of the UK government.  

Background Information: 

Radiance intends to develop open access Solar/Wind project/s across the locations presented below in the table. 

Prospective project/s is in pipeline and will be commissioned over the course of the next 6-12 months. 

The capacity along with other details are captured in the table below.  

State Name of Project Size Land Status 

xxx xxx xxx xxx xxx 

The aforesaid wind/solar power project/s may have limited environmental, ecological and social impacts during 

the project construction and operation. Radiance is looking forward to commission Environmental and Social 

Impact Assessment (ESIA) for these sites. The level and detail of environmental and social information shall be 

commensurate with the level of environmental and social impacts of these project/s and have practical and site-

specific mitigation measures to avoid, minimize, mitigate and/or offset any such impacts. The studies may refer 

to existing secondary information sources, substantiated by field visits and consultations. 

We would like to invite your organisation to submit a proposal for these project/s. 

Reference Framework 

The reference framework for the ESIA will be: 

• Applicable local, national and international environmental and social (including occupational health and 

safety) legislations;  

• IFC Performance Standards, 2012, and associated Guidance Notes;  

• IFC/World Bank EHS General and relevant Sector Specific Guidelines as applicable;  

• ESM Policy Framework of National Investment and Infrastructure Fund (“NIIF”); 

• ESG Framework of the Department of International Development (DFID); 
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Scope of Work for the ESIA: 

The proposed scope of works covers the major components listed below.  

• Defining the Project/Project Description - Providing a project description with focus on understanding the 

environmental and social setting, project components, area of influence and sensitivities for the proposed 

wind/solar power project/s. This would also include any associated facilities that may be required (e.g., 

access roads, transmission lines, sub-station, water supply arrangements, housing, raw material etc). 

• Laying down Policy, legal, and administrative framework: Discussing the policy, legal, and administrative 

framework within which the assessment is carried out, including host country regulations, obligations 

under relevant international social and environmental treaties, agreements, potential key permits 

required for the Project development, conventions, and IFC Performance Standards. Reviewing the social 

& environmental compliance requirement with respect to the above; 

• Defining ESIA methodology: Detailing the methodology used to conduct the impact assessment. This 

would include description of any impact assessment matrix utilised, criteria for determining impact 

magnitude and severity, and calculation methodology of any impact score or significance as applicable. 

The impact assessment should take into account pre-mitigation and post-mitigation (i.e. residual) impacts.  

• Generating Baseline Data:  Collection and generation of relevant baseline social, environmental data 

(primary & secondary):  This data should be relevant to decisions about project location, design, 

operation, or mitigation measures (mostly secondary data; if primary data is required, the consultant 

should highlight the same). The baseline data generation should specifically focus on the following: 

a) Soil, ambient air, ground water, surface water and meteorology (based on one-time actual 

monitoring). 

b) Where applicable, ground water (at least three samples, to be tested in a MoEF/NABL accredited 

laboratory). 

c) Water availability and adequacy vis-à-vis the requirements during different phases of the project life 

cycle. 

d) Land use, topography, hydrogeology.  

e) Shadow flicker and noise modelling (including mapping of sensitive receptors)- Applicable to wind 

sites. 

f) Noise and vibration levels (based on primary investigation by a MoEF/NABL accredited laboratory). 

g) Biodiversity and ecosystem services, including identifying whether the project is located in modified, 

natural and/or critical habitat, within or in proximity to a legally protected area or an internationally 

recognized area, and the relevant ecosystem services, if altered, that could affect the livelihoods, 

health, safety, or culture of their beneficiaries or the operational performance of the project . 

h) Where applicable, bird and bat assessment (Identifying at risk species for collision and electrocution 

impacts/ risks). 

i) Greenhouse gas emissions. 

j) Waste, material handling and storage. 

k) Physical or cultural heritage (if any) etc.  

l) Review of the land purchase/lease process to assess any legacy or current/existing issues (like 

informal settlers, livelihood dependence, other usage etc) on the allotted land.  

m) Socio-economic and cultural baseline, including demographics, vulnerable groups, economy and 

livelihood, healthcare, education, housing, safety and security, access to public services and facilities, 

and indigenous peoples (if any). 
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n) Stakeholder consultation including community meetings and meetings with other concerned 

institutions and determine that all stakeholder concerns have been addressed. Stakeholder 

consultation to include women as separate stakeholder category to ensure feedback from women as 

well as vulnerable groups and men.  The consultation should help look at needs and challenges of 

women separately and help identify community development initiatives that can benefit communities 

in and around Radiance project sites. 

o) Assessment of physical natural risks and hazards.  

• Assessing Social and Environmental Impacts and Mitigation Measures; Assessing the Social and 

Environmental impacts (both positive and negative) of a wind/solar power project/s, with potential 

assessment of Cumulative impacts, if relevant and as appropriate. Identify mitigation measures and any 

residual negative impacts that cannot be mitigated. Also evaluate impacts and risks from associated 

facilities and other third-party activities. 

• Analysing the Alternatives; Comparing reasonable alternatives to the proposed project site, technology, 

design, and operation in terms of their potential E &S impacts; the feasibility of mitigating these impacts; 

their capital and recurrent costs; their suitability under local conditions; and their institutional, training, 

and monitoring requirements. It would also state the basis for selecting the site and project design 

justifying recommended approaches to pollution prevention and abatement.  

 

• Providing Management Plan; developing an Environmental and Social Management Plan (ESMP) 

consisting of the set of mitigation and management measures to be taken during implementation of the 

project to avoid, reduce, mitigate, or compensate for adverse social and environmental impacts, in the 

order of priority, and their timelines.  

Tasks to be covered: 

1. Data Gathering / Review works. 

2. Review of relevant project documents to understand the project requirements  

3. A detailed environmental assessment of site and surrounding areas through secondary reviews. 

4. Identification and review of the applicable standards and identification of key issues. 

5. Generation of baseline through primary and secondary data collection supplemented by consultations 

with the local communities to understand community perception with regard to the project and its 

activities and specific concerns. 

6. Evaluation of potential environmental and  social impacts of the Project and its components. 

7. Preparation of Environment and Social Management Plan. 

Key E&S Issues to be addressed: 

The ESIA study should be able to capture all the key environmental and social issues, which are anticipated from 

any such project’s construction, operation and decommissioning. The study should specifically include the 

following, but not limited to: 

• Landscape and visual impacts, especially associated with installed and operational wind turbines. 

• Noise impacts, both construction and operation, especially associated with operational wind turbines. 

• Biodiversity impacts, such as habitat loss, degradation and fragmentation, bird and/or bat collisions 

and electrocution with turbines and/or powerlines, wildlife displacement, disruption to wildlife 

movement and/or migrations, and unintentional introduction of alien or non-native species. 

• Shadow flicker effects from operational wind turbines. 
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• Impact on ecosystem services, leading to reduced access to, and the loss of important provisioning 

services 

• Greenhouse gas emissions associated with land use change and construction and operational activities. 

• Changes to land use, topography and hydrogeology. 

• Physical natural risks and hazards including flood/water logging risk to site and immediate 

surroundings. 

• Water requirement, availability, and source vulnerability. 

• Land procurement/ lease process. 

• Risks around associated facilities such as sub-station, transmission lines, approach road. 

• Labour related aspects as facilities, entitlements. 

• Influx of migrant workers. 

• Occupational health and safety. 

• Community health and safety. 

• Waste generation, storage and disposal. 

• Potential impacts related to access restrictions of the communities surrounding the site. 

• Impacts on common property resources and assets, employment, education, healthcare.  

• Loss of employment, physical displacement, economic displacement (If any). 

• Impact on indigenous peoples (if any). 

• Outcome of stakeholder consultation. 

Where information is derived from secondary sources, this information should be supplemented by 

information received from stakeholder consultations.  

Please feel free to adjust the scope based on your experience of performing similar services in the sector. If 

required, we would be happy to organize a call to clarify any points. 

Deliverables: 

The proposed deliverables will be as follows:   

• Preliminary key findings report. 

• Draft ESIA report. 

• Final ESIA report (with ESMP). 

• ESMP and Heat Map in Radiance Format. 

• Stakeholder Engagement Plan. 

• Gender Action Plan. 

• KML files of topography, land use and sensitivity maps included in the reports. 

• An abridged version of ESIA in English and one local language. 

Timelines: 

The proposed timeline for delivery of the reports will be as follows:   

• Site visit for Environment can be completed first if land acquisition is still pending.  

• Site visit for Social Impact Assessment can be completed after the land acquisition. 

• If land is already acquired Environment Social Impact Site Assessment can be undertaken together. 

• Preliminary key findings report to be submitted immediately after completion of the first/ final site 

visit. 

mailto:contact@radiancerenewables.com
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• Draft ESIA report to be submitted within two weeks of completion of final site visit. 

• Final ESIA report to be submitted within 7 days of receipt of comments on the draft. 

• Total timeline for the ESIA report to be no greater than 8 weeks from kick-off date. 

Responses:  

Please mail your proposal at the earliest including: 

(i) bios of the team who will be working on the project. 

(ii) the track record of the firm in the relevant sectors. 

(iii) confirmation of ability to commence work as and when required. 

(iv) Budget per project through a framework agreement. 

Typical ESIA Report Structure:  

1. Overview of the Project 

2. Project Description and Location 

a. Project objectives 

b. Project description 

c. Project phases and timeline 

d. Associated development 

e. Projected labour requirements 

f. Estimation of wastes emissions and discharges (at each project phase) 

3. Objective and Scope of Work 

4. ESIA Methodology  

a. Project Description 

b. Screening and Scoping 

c. Baseline Conditions 

d. Impact Identification (IA) /Prediction 

5. Applicable Reference Framework 

a. Permitting Status for the Project 

b. Wind/solar policies and regulations 

c. National Administrative Requirements 

d. Applicable Regulatory and Policy Framework 

e. National Environmental Standards  

f. International Safeguard Requirements 

6. Screening, Scoping and Project Categorization 

7. Project Baseline 

a. Physical environmental Baseline 

b. Biological environment baseline 

c. Socio-Economic Baseline 

8. Analysis of Alternatives 

9. Stakeholder Engagement (include women as separate stakeholder category) 

10. Impact Assessment and Mitigation measures (including predicted residual impact after mitigation) 

11. Construction, Operation and Decommissioning Impacts 

12. Environment and Social Management Plan 

13. Impact Summary and Conclusion 

mailto:contact@radiancerenewables.com
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14. Appendices 

a. Stakeholder Engagement Plan 

b. Site Specific Gender Action Plan 

c. Other related documents, references, and inputs 
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APPENDIX D 

 

ESMP FORM  

  



Document Name APPENDIX D: EHS Social Management Plan (ESMP)
Document No.: RAD/ESGMS/APPENDIX D/FORM-D.1/ESMP
Version 1
Date 28-Apr-21

Date DD-MM-YYYY
Sno. Project Name Total Project 

Capacity
(MWp)

Role of 
Radiance 

(INVESTOR/EP
C/DEVELOPER/

OWNER)

Project 
Developer

SPV EPC 
contractor

Land area Land 
Aggregator/L

essor

Land 
Procurement

Site location Project Co-
ordinates

Project Type 
(BTM/OA/CAPTI
VE/SOLAR PARK)

Rooftop/Ground 
mount

CAPEX/OPEX/DE
FERRED 

CAPEX/ACQUISI
TION 

(Ownership)

ESIA Status ESIA site visit 
completed on

Priliminary report 
released on

Final Report 
released on 

Current Operational 
Status 

(PLANNING/UNDER 
CONSTRUCTION/IN 

OPERATION)

Tribal land or 
land/schedule/ 

V 

Any 
resettlement

Direct  impact 
on Indigenous 

people

Loss of 
employment

Landlessness 
(Any small and 

marginal 
farmer?)

Encroachment 
and Squatting

Common 
Property 

Resource (CPR)

Cyclone 
risk

Draught risk Floods Surface 
water/Gro
und Water 

Alteration 
of 

Topograph
y/Drainage

Earthqua
ke 

Ecological/Forest 
sensitivities
within 10 km

Nearest Protected
Area(s)/Area of concerns

Construction Operation

1

Key RecommendationRisk Mapping



Environmental and Social Management Plan Site Name and Location
S. N. Aspects Risk and Impacts Mitigation/ Control Measures Primary 

Responsibil
ity

Monitoring Frequency of Monitoring Training Frequency 
of Training

Ultimate 
Responsibil

ity

Reporting or 
Documentation

ESMP Monitorig

2.  

1.  
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RISK MAP: GREENFIELD PROJECTS 

  



Document Name APPENDIX D.1: RISK MAP_Greenfield Projects
Document No.: RAD/ESGMS/APPENDIX D.1/FORM-D.1.1/RM_GP
Version 1
Date 28-Apr-21

Date 30-Aug-21
Sno. Project Name Total Project 

Capacity
(MWp)

Role of 
Radiance 

(INVESTOR/EP
C/DEVELOPER

/OWNER)

Project 
Developer

SPV EPC 
contractor

Land area Land 
Aggregator/L

essor

Land 
Procurement

Site location Project Co-
ordinates

Project Type 
(BTM/OA/CAPTI

VE/SOLAR 
PARK)

Rooftop/Ground 
mount

CAPEX/OPEX/DE
FERRED 

CAPEX/ACQUISI
TION 

(Ownership)

ESIA Status ESIA site visit 
completed on

Priliminary report 
released on

Final Report 
released on 

Current 
Operational Status 

(PLANNING/UNDER 
CONSTRUCTION/IN 

OPERATION)

Tribal land or 
land/schedule/ 

V 

Any 
resettlement

Direct  impact 
on Indigenous 

people

Loss of 
employment

Landlessness 
(Any small and 

marginal 
farmer?)

Encroachment 
and Squatting

Common 
Property 

Resource (CPR)

Cyclone 
risk

Draught risk Floods Surface 
water/Gro
und Water 

Alteration of 
Topography/Draina

ge

Earthqua
ke 

Ecological/Forest 
sensitivities

within 10 km

Nearest Protected
Area(s)/Area of concerns

Construction Operation

1
2
3
4
5
6

Key RecommendationRisk Mapping



   

 

Page 65 of 86 

 

 

APPENDIX E 

 

TERMS OF REFERENCE FOR FINAL SAFETY SCREENING 

  



 

APPENDIX E: TERMS OF REFERENCE 
FOR SAFETY SCREENING 

Document No.: RAD/ESGMS/APPENDIX E/SAFETYSCREEN/TOR Version: 01 
Date: 20 September2020                                                                             

 
 

 

Radiance Renewables Private Limited 

Registered Office: One Indiabulls Centre, 16th Floor, Tower 2A, Senapati Bapat Marg, Mumbai 400013   

CIN: U74999MH2018PTC308291 | Email: info@radiancerenewables.com Phone: +91 22 40436000 | Website: 

www.radiancerenewables.com  

TERMS OF REFERENCE (TOR) AND REQUEST FOR PROPOSAL (RFP) FOR CONDUCTING SAFETY SCREENING 

 

About Radiance:  

Radiance Renewables Private Limited (“Radiance”) was incorporated in 2018 as a private equity owned 

developer of competitive renewable energy solutions for commercial, industrial and residential customers 

enabling them to achieve their sustainability goals.  

We are a 100% subsidiary of the Green Growth Equity Fund (“GGEF”), an Alternative Investment Fund managed 

by Eversource Capital, with cornerstone investments from India’s National Investment and Infrastructure Fund 

(“NIIF”) and the Department for International Development (“DFID’’) of the UK government.  

Background Information: 

Radiance intends to develop rooftop/on-premises behind the meter (BTM) Solar project/s across following 

locations presented below in the table. Prospective project/s is in pipeline and will be commissioned over the 

course of the next [6-12] months. 

The capacity along with other details are captured in the table below.  

State Location of Project Size Address of Facility 

xx    

xx    

Radiance is looking forward to commission a safety consultant to do a one-day safety screening of the facility/ies 

or the premises where the BTM project will be installed. 

We would like to invite your organisation to submit a proposal for these project/s. 

Reference Framework 

The reference Guidelines and legislation for the Safety screening will be: 

• Applicable local, national and international occupational health and safety legislations such as the 

following but not limited to:  

o Factories Act 1948 and State Factories Rules 

o Petroleum Rules, 2002  

o Mobile Pressure Vessels (Unfired) Rules, 2016 

o Gas Cylinder Rules 2016 

o Ammonium Nitrate Rules 2012 

o Explosive Rules 2008 

o Atomic Energy (Radiation Protection) Rules, 2004 and Radiation safety codes 

o *Water (Prevention and Control of Pollution) Act, 1974, Air (Prevention and Control of 

Pollution) Act, 1981  

o *Applicable provisions under Environmental (Protection) Act, 1986 and the rules 

o *Biomedical Waste (M&H) Rules, 2016 

o *Hazardous Waste Rules, 2016 

mailto:info@radiancerenewables.com
http://www.radiancerenewables.com/
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o *Solid Waste Management Rules, 2016 

o *Manufacture, Storage And Import Of Hazardous Chemical (Amendment) Rules, 1989 

• National/International best practices. 

*For environmental legislations scope would cover only the worker health and safety related provisions (e.g. 

waste handling, chemical handling use of PPEs, spill control etc.) 

Scope of Work for the Safety Screening: 

The proposed scope of works shall cover assessment of the following: 

• Safety related permits and legal compliance. 

• Safety policy– Implementation and Awareness  

• Management commitment on safety matters. 

• Safety– Implementation and Administration  

• Hazardous compound/chemical/gas storage and hazardous operations. 

• Specialized studies– HAZOP/HAZID /SIL/Building Stability Certificate 

• Test reports–earth pits, lightning arrester, roof structural integrity, bulk storage tank/has 

cylinder/pressure vessel integrity tests etc. 

• Safety Operating procedures. 

• Safety work permits. 

• Firefighting arrangements. 

• Hazardous chemical/gas leakage prevention and mitigation measures  

• Emergency Response procedures. 

• Trained First aiders. 

• Mock drills and trainings. 

• Injury/Accident reporting and investigation. 

• Past accidents and incidents. 

Please feel free to adjust the scope based on your experience of performing similar services in the sector. If 

required, we would be happy to organize a call to clarify any points. 

Deliverables: 

The proposed timeline for delivery of the reports will be as follows:   

• Filled Safety Screening Checklist 

• Final Risk Rating  

Timelines: 

The proposed timeline for delivery of the reports will be as follows:   

• A concise report highlighting red flags shall be submitted within two days of site visit. 

• Filled Safety Screening Checklist shall be submitted with in not more than 7 days from site visit. 

• Total timeline for completion of safety screening shall not be greater than 2 weeks from kick-off date 

Responses:  

Please mail your proposal at the earliest including: 

(i) Bios of the team who will be working on the project 

mailto:info@radiancerenewables.com
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(ii) Track record of the firm in the relevant sectors 

(iii) Confirmation of ability to commence work as and when required and  

(iv) Budget per site/project 

mailto:info@radiancerenewables.com
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APPENDIX F 

 

HAZARDOUS PROCESSES 

[THE FIRST SCHEDULE] [See section 2 (cb) of THE FACTORIES ACT, 1948] 

LIST OF INDUSTRIES INVOLVING HAZARDOUS PROCESSES 

1. Ferrous Metallurgical industries  

• Integrated Iron and Steel  

• Ferroalloys  

• Special Steels  
2. Non-ferrous Metallurgical Industries  

• Primary Metallurgical Industries, namely, size, lead, copper, manganese and aluminum  
3. Foundries (ferrous and non-ferrous)  

• Castings and forgings including cleaning or smoothening/roughening by sand and shot blasting  
4. Coal (including coke) industries  

• Coal Lignite, coke, etc.  

• Fuel Gases (including Coal Gas, Producer Gas, Water Gas)  
5. Power Generating Industries  
6. Pulp and paper (including paper products) industries  
7. Fertilizer Industries  

• Nitrogenous  

• Phosphatic 

• Mixed  
8. Cement Industries  

• Portland Cement (including slag cement, puzzolona cement and their products)  
9. Petroleum industries  

• Oil Refining  

• Lubricating Oils and Greases  
10. Petro-chemical Industries  
11. Drugs and Pharmaceutical Industries  

• Narcotics, Drugs and Pharmaceutical  
12. Fermentation Industries (Distilleries and Breweries)  
13. Rubber (Synthetic Industries)  
14. Paints and Pigment Industries  
15. Leather Tanning Industries  
16. Electroplating Industries 
17. Chemical Industries  

• Coke Oven By-products and Coal tar Distillation products  

• Industrial Gases (nitrogen, oxygen, acetylene, argon, carbon dioxide, hydrogen, sulphur dioxide, nitrous 
oxide halogenated hydrocarbon, ozone, etc.)  

• Industrial Carbon  

• Alkalies and Acids  

• Chromates and Dichromates 

• Leads and its compounds 
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• Electro chemicals (metallic sodium, potassium and magnesium, chlorates, perchlorates and peroxides)  

• Electro thermal produces (artificial abrasive, calcium carbide)  

• Nitrogenous compounds (cyanides, cyanamides, and other nitrogenous compounds)  

• Phosphorous and its compounds  

• Halogens and Halogenated compounds (Chlorine, Fluorine, Bromine and Iodine)  

• Explosives (including industrial explosives and detonators and fuses)  
18. Insecticides, Fungicides, Herbicides and other Pesticides Industries  
19. Synthetic Resin and Plastics  
20. Man-made Fiber (Cellulosic and non-cellulosic) industry  
21. Manufacture and repair of electrical accumulators  
22. Glass and Ceramics  
23. Grinding or glazing of metals  
24. Manufacture, handling and processing of asbestos and its products  
25. Extraction of oils and fats from vegetable and animal sources  
26. Manufacture, handling and use of benzene and substances containing benzene  
27. Manufacturing processes and operations involving carbon disulphide  
28. Dyes and Dyestuff including their intermediates  
29. Highly flammable liquids and gases 
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APPENDIX G 

 

SDGS ALIGNED WITH INVESTMENT IMPACT THEMES 

 

SDGS Themes Impact indicators 

 

Clean Energy Generation Renewable Energy supplied to C&I 
sector. ((measured in MWh) 

 

GHG Emission Avoidance Reduction in GHG emissions from supply 
of lean energy to C&I sector. 
(measured in TCO2e) 

 

Water Conservation  • Water saving against conventional 
power generation sources. 
(measured in KL) 

• Water saving by use of robotic dry 
cleaning. (measured in KL) 
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TERMS OF REFERENCE (TOR) AND REQUEST FOR PROPOSAL (RFP) FOR CONDUCTING ENVIRONMENTAL, 

HEALTH, SAFETY, SOCIAL and GOVERNANCE DUE DILIGENCE 

 

About Radiance:  

Radiance Renewables Private Limited (“Radiance”) was incorporated in 2018 as a private equity owned 

developer of competitive renewable energy solutions for commercial, industrial and residential customers 

enabling them to achieve their sustainability goals. We are a 100% subsidiary of the Green Growth Equity Fund 

(“GGEF”), an Alternative Investment Fund managed by Eversource Capital, with cornerstone investments from 

India’s National Investment and Infrastructure Fund (“NIIF”) and the Department for International Development 

(“DFID’’) of the UK government. 

 

Background Information: 

Radiance Renewables intends to acquire an asset portfolio comprising XXXXXXXX installed across various states 

of India, with the majority of the portfolio being located in the state of XXXXXXX Geographical split is as follows: 

Location Name of Project Capacity Land Details  Status 

xx     

xx     

 

Scope of Work 

Radiance is looking forward to commission Environmental, Health, Safety, Social, Governance Due Diligence 

(ESGDD) for the above-mentioned asset. We would like to invite your organisation to submit a proposal for the 

same. 

 

Number of Sites: Propose a sampling plan based on some scientific statistical tool and your experience in similar 

previous assignments. Site sample for DD should cover old and new assets. 

Key tasks should include: 

1. Site Visits 

2. External Factors Review 

3. Record Review 

4. Management Discussions  

The reference framework for the EHS-DD shall be: 

• Applicable local, national and international environmental and social (including occupational health 

and safety) legislations.  

• IFC Performance Standards, 2012. 

• IFC/World Bank EHS General and relevant Sector Specific Guidelines as applicable.  

• Applicable IFC EHS Guideline for Electric Power Transmission and Distribution (2007). 



 

APPENDIX H: TERMS OF REFERENCE 
FOR ESGDD 

Document No.: RAD/ESGMS/APPENDIX H/ESGDD/TOR  Version:01 
Date: 10 December 2020                                                                             

 

 

Radiance Renewables Private Limited 

CIN: U74999MH2018PTC308291 

Registered Office: Godrej One, 9th Floor, Pirojshanagar, Eastern Express Highway, Vikroli (East), Mumbai 400079 

T: +91 72088 49253 • E: contact@radiancerenewables.com 

  

• ESM Policy Framework of National Investment and Infrastructure Fund (“NIIF”). 

• ESG Framework of the Department of International Development (DFID). 

The study should specifically include the following, but not limited to: 

• Environment, Labour, EHS Permits and compliance. 

• Review of Management System and status of its implementation. 

• Corporate Governance. 

• Identifying good management practices. 

• Environmental setting/ ecological sensitivities. 

• Visual indication of environmental contamination. 

• Compliance with ESMP of EIA/ESIAs conducted earlier. 

• Water requirement, availability and source vulnerability. 

• Water conservation initiatives. 

• Land use and drainage patterns. 

• Focused physical climate risk screening. 

• Flood/water logging risk to site and immediate surroundings. 

• Land procurement/ lease process. 

• Associated facilities such as sub-station, transmission lines, approach road. 

• Labour related aspects as facilities, entitlements.  

• Gender-disaggregated data on labour/employees. 

• Influx of migrant workers. 

• Stakeholder feedback, complaints, grievances. 

• Community outreach initiatives and community feedback. 

• Occupational health and safety (more emphasis on operational HS aspects). 

• Community health and safety. 

• Waste generation, storage and disposal. 

• Potential impacts related to access restrictions of the communities surrounding the site. 

• Impacts on common property resources and assets etc. 

• Emergency preparedness. 

• External Factors Review (EFR) to assess environmental and social issues based on information in the 

public domain.  

Please feel free to adjust the scope based on your experience of performing similar services in the sector. If 

required, we would be happy to organize a call to clarify any points. 

 

Deliverables: 

A consolidated key observation report only (full report not needed at this stage) to include the following, but 

not limited to: 

- Draft report/red flag report/key observation report 

- Final report with gap assessment against relevant IFC Performance Standards.  

- Project Categorisation in accordance with IFC Performance Standards as A, B and C 

- Gap table (with timeline and cost), Corrective Action Plan which includes identified risks, priority, 

corrective actions, relevant regulation/ standard, responsibilities, associated cost and timelines 
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- External factors review  

- Photolog 

- ESG Performance Rating based on DFID toolkit 

 

Timelines: 

The proposed timeline for delivery of key observations report within three weeks from order issuance. 

 

Responses:  

Please mail your proposal at the earliest including: 

(i) Confirmation to commence work as required 

(ii) Cost for a Full Report 

(iii) Timeline 

(iv) Site selection and sampling plan 

(v) Optional cost for desk based ESGDD for additional sites to be covered at a later stage (if required) 

(vi) Bios of the team who will be working on the project 

(vii) The track record of the firm in the relevant sectors 

 

A typical ESGDD Report Structure:  

1. Executive Summary 

▪ Summary of material and non-material issues/observations and recommendations 

▪ Final Project categorization 

▪ Overview of ESG management system 

▪ Good management practices 

2. Project background and methodology 

3. Portfolio overview 

➢ Overarching Corporate level E&S Management systems   

• Environment, Health and Safety  

• Human Resources  

• Stakeholder Engagement  

• Grievance Redressal Mechanisms  

• Supply Chain  

• Corporate Governance 

4. ESG findings and gap assessment 

➢ Environment and Social Action Plan (ESAP):  

• list of material and non-material findings 

• recommendation/required corrective action,  

• cost of mitigation 

• required mitigating timeline 

5. Final Project Categorization 

6. Summary of stakeholders Consultation 

7. External Factors Review (EFR) 
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APPENDIX I 

 

STANDARD STAKEHOLDER ENGAGEMENT PLAN 

 

Stakeholders  Objective of Engagement Methods of Consultation and Engagement  Frequency of Consultation & engagement 

Land Sellers  To Seek support if 
required  

■ Attendance in Unit functions/occasions or 

seek their support as and when required. 

■ Meeting and invitation in events  

Contractors To appraise about labour 
working condition and 
compliance EHS 

■ Monthly Meetings (for the purpose of 

information dissemination, including 

information regarding labour laws, local 

employment opportunities, safety measures 

and discussion on grievances)  

■ Meetings and monthly reporting in the 

operations phase 

■ Information dissemination regarding welfare 

provisions for labourers, employment 

opportunities, grievances, EHS and CSR 

activities though notice board and display of 

key messages on billboard19 

■ As and when required 

Contractual Labourers To appraise about labour 
working condition 

■ Information dissemination regarding welfare 

provisions for labourers  

■ As and when required 

■ Grievances Redressal Mechanism (GRM) and 

EHS though notice board and display of key 

messages on billboard. 

■ Regularly  

■ Open interactions as and when required  ■ Open discussion as per the requirement but at 

least quarterly, (when hired during the 

operations Phase) 

Gram Panchayats For necessary 
information disclosure of 
SEP. As Part of GRM 
ensure involvement in 
CSR activities and local 
procurement if required  

■ Consultations, meetings (FGD and individual 

interview) and Discussions; 

■ At least on an annual basis 

■ Sharing of documents as part of the 

disclosure mechanism;  

■ As and when required 

■ Grievances Redressal Mechanism (GRM) ■ Regularly 

■ Attendance at Panchayat meetings and 

participation in CSR activities. 

■ Regulatory requirements 

Regulatory Authorities Compliance to regulatory 
requirements  

■ Meetings and Discussions ■ As per the regulatory requirements or as and 

when required 

District Administration  Regular engagement 
Participation in CSR 
Activities   

■ Regular meetings and participation in CSR 

events 

■ As and when required 

Local Community Information disclosure, 
Managing and ensuring 
participation in CSR 
activities 

■ Half Yearly Open Meetings ■ Half Yearly 

■ Interactions with community at Gram 

Panchayat  

■ At least annually or as and when required  

 
 (1) The information to be posted on the bulletin boards is to include information pertaining to the project activities and the time schedule for the same, safety 

norms and precautions mandatory in the project, CSR activities to be undertaken, local employment opportunities and any other announcements/information 

relevant to the sub-contractors and labourers. 
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Stakeholders  Objective of Engagement Methods of Consultation and Engagement  Frequency of Consultation & engagement 

As part of and GRM ■ Sharing of CSR reports and other documents 

as part of the disclosure mechanism and the 

GRM and  

■ At least annually 

■ Involvement in CSR activities   ■ As and when required 

Agricultural Labourers For necessary 
information  
Managing and ensuring 
participation in CSR 
activities 
As part of GRM 

■ Open Public Consultations ■ At least annually 

■ Sharing of reports and other documents as 

part of the disclosure mechanism 

(Provisioning of reports in Hindi/local 

language 

■ At least annually 

■ Involvement in CSR activities   ■ As and when required 

Vulnerable Community including 
Women 

Managing and ensuring 
participation in CSR 
activities 
As part of GRM 

■ Discussions, FGD, Open meetings and 

consultations with each category,  

■ At least Half Yearly 

■ Grievances Redressal Mechanism (GRM) ■ At least annually 

■ Involvement in CSR activities ■ As and when required 

Village Institutions (Panchayats, 
Schools, PHC, etc.) 

Managing and ensuring 
participation in CSR 
activities 
 

■ Discussions, Consultations and Open 

Meeting and discussions, FGDS 

■ At least annually or as and when required 

■ Involvement in planning and 

implementation of CSR activities   

■ As and when required 

Community Based Organisations 
(CBOs) 

Managing and ensuring 
participation in CSR 
activities 
As part of GRM 

■ Involvement in CSR activities which include 

training programmes; 

■ At least quarterly 

Political Parties Regular engagement ■ Meetings with the local representatives as 

and when required  

■ As and when required 

Media Regular engagement ■ Disclosure of information and meetings (as 

and when required)  

■ As and when required 

Investors Project Lifecycle ■ Inform investors about the growth and 

direction of the company through Annual 

General Meetings or Progress Reports/ 

Financial Results 

■ Annually and as required 
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1. INTRODUCTION 

Grievance redressal mechanism (‘GRM’) is an integral part of stakeholder engagement process. The 

implementation of a project may have implications on both the environment as well as the people around 

the project site. People may have apprehension about the impact of the project during the construction and 

operational phase. Radiance Renewables Private Limited (herein after referred as ‘Radiance’) and Eversource 

Capital (the fund manager to GGEF (hereinafter defined) which owns 100% of Radiance) seek to build strong 

relationships with such stakeholders and manage the impact of its business activities on affected 

communities.  

 

GRM allows stakeholders to reach out to Radiance and raise their questions or concerns in a fair environment 

free from fear and prejudice while helping Radiance in impartial and prompt redressal/ disposal of such 

grievances. Radiance aims to address all complaints, grievances, disagreements received, regardless of 

whether they stem from real or perceived issues. Any stakeholder who considers himself/ herself affected by 

activities of projects owned and operated by Radiance will have access to this procedure. The statutory rights 

of the complainant to undertake legal proceedings remain unaffected by participation in this process and the 

GRM shall be transparent, easily accessible, considerate of gender, social and cultural diversity and capable 

of encompassing the risks associated with all stages of the project that may have an impact on the people 

and surrounding environment. Radiance seeks to foster trust in the GRM process and its outcomes. To this 

end, Radiance will communicate its GRM procedure in an understandable manner to all concerned 

stakeholder groups. Confidentiality will be respected, and Radiance will take all reasonable steps to protect 

the interest of concerned parties. For the sake of brevity complaints, conflicts, issues, grievances, 

disagreements, feedbacks have been collectively referred as “grievances” in the subsequent sections.  

 
 
2. PURPOSE 

GRM establishes the process for addressing grievances raised by internal or external stakeholders in 
connection with activities of projects owned, developed or operated by Radiance. It describes the scope and 
procedural steps for the grievance handling and specifies roles and responsibilities of the parties involved. 
The purpose of this GRM is to respond to project requirements better by establishing it earlier in the project 
cycle as a measure to pre-empt rather than to react after escalation of an issue. This GRM also aligns the 
grievance management practices followed at the level of the subsidiaries/SPVs of Radiance and project site 
with the requirements laid down in the APPENDIX L of the latest version of Environmental Social Governance 
Management System (ESGMS) of Green Growth Equity Fund (GGEF). 
 
The purpose of GRM is to also address grievances from local community regarding environmental and social 
impacts during planning, land acquisition, construction and operation phases of the project. GRM will also 
help receive and facilitate the resolution of concerns and grievances of affected people about physical and 
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economic displacement and other project impacts, including impacts on the vulnerable groups. It will be 
revised and updated periodically based on experience and feedback from stakeholders. 
 
3. OBJECTIVES 

This procedure has the following objectives: 

• Establish a prompt, consistent and transparent mechanism for receiving, investigating and responding 
to complaints from stakeholders. 

• Ensure proper documentation of complaints and any corrective actions taken. 

• Identify and manage stakeholder concerns and thus support effective risk management/ mitigation.  
• Contribute to continuous improvement in performance through feedback and lessons learned. 
• To have a multi-level process for addressing grievances from project-affected communities.  

 
4. GRIEVANCE RECEIPT AND ACKNOWLEDGEMENT 

Manned Sites: 

• One can register a grievance/feedback/concern by filling the contact form on Radiance Website 
https://www.radiancerenewables.com/contact/ by selecting ‘Issues or Feedback’ from dropdown 
under ‘Subject’.  

• Radiance, at the corporate level also maintains a feedback/concern mail id 
complaints@radiancerenewables.com on its website for registering any grievances by external 
stakeholders.  

• In addition, project site shall maintain a complaint/suggestion box (under lock and key) for workers 
and visitors. Box shall be kept at a conspicuous place which is easily accessible. In addition, following 
text in vernacular and English language shall be displayed on the box:  
“You can also share your grievance by emailing it to complaints@radiancerenewables.com.” 

• The project site shall maintain a community grievance register in the format provided in Appendix B. 
 

Unmanned Sites: 

• Grievances can be shared by emailing it to complaints@radiancerenewables.com.  

• One can register a grievance/feedback/concern by filling the contact form on Radiance Website 
https://www.radiancerenewables.com/contact/ by selecting ‘Issues or Feedback’ from dropdown 
under ‘Subject’.  

 
 
 
 
 

https://www.radiancerenewables.com/contact/
mailto:care@radiancerenewables.com
mailto:care@radiancerenewables.com
https://www.radiancerenewables.com/contact/
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Radiance Office: 

• Internal stakeholders such as on roll and on contract employees of Radiance can reach out directly to 
HCM department representatives or their respective department head to register their grievances. 
They can also reach out by writing to respective recipients on specific issues below: 
 

Issues Recipient Email IDs 

Discrimination, harassment or sexual 

harassment (POSH) 

care@radiancerenewables.com  

Whistle Blowers  designatedofficer@radiancerenewables.com 

 

                   

Note: The suggestion box should either be completely transparent or at least should have a transparent see-through 

portion to allow peek from outside.  

 
5. INVESTIGATING AND ADDRESSAL OF GRIEVANCES 

• Receipt of any grievance shall be acknowledged and reported to the complainant with reference 
number and estimated timeline for investigation. Grievances and feedbacks registered through any of 
the aforesaid channels shall be recorded and archived. Grievances shall be kept confidential and 
handled discretely.  

• Grievances received in the complaint/suggestion box: At manned sites the project site/SPV designated 
representative shall empty complaint/suggestion box every fortnight. Project site/SPV representative 
attending to grievances shall assess the legitimacy of the grievance and if possible, shall resolve the 
grievance at hand, immediately. All grievances and grievance redressal response shall be registered in 
the format provided in Appendix A. All completed grievance forms shall be scanned and emailed to 
complaints@radiancerenewables.com on a fortnightly basis. 

mailto:care@radiancerenewables.com
mailto:designatedofficer@radiancerenewables.com
mailto:complaints@radiancerenewables.com
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• Grievances registered at site by aggrieved in-person: The project site/SPV representative registering 
the grievance shall assess the legitimacy of the grievance and if possible, shall resolve the grievance 
at hand, immediately. All grievances and grievance redressal response shall be registered in the format 
provided in Appendix A. All completed grievance forms shall be scanned and emailed to  
complaints@radiancerenewables.com on a fortnightly basis.  

• In case it is adjudged that the grievances require escalation, the project site/SPV representative shall 
register grievances in the format provided in Appendix A and report immediately by writing an email 
to Legal Head, Operations Head, ESG Incharge or HCM Head with cc to  
complaints@radiancerenewables.com. Site representative shall attach the grievance form with the 
email.  

• In case it is adjudged that the grievance addressal requires participation of additional company 
representatives, the Operations Head in consultation with Legal Head will form a Grievance Redressal 
Panel (GRP), and a meeting of the panel members would be convened at an appropriate time with or 
without the participation of the aggrieved person as deemed necessary by the panel. The grievance 
would be mutually discussed by panel members. 

• The GRP may comprise of at least four members, may have representation from following 
departments heads: ESG Incharge, Operations Head, Legal Head, HCM Head, EHS Incharge, ESG 
Incharge, Site-Manager/Site Incharge; and any independent member if relevant, among others. The 
panel may decide to invite Head ESG of Eversource if required on a need (s) basis. 

• The panel shall resolve the grievance /complaint received before 90 days or as agreed in business 
agreement with authorities. In cases where additional time is required to resolve, the same may be 
noted in the grievance database (providing reason for delay) and practical/implementable timelines 
should be fixed. 

• The decision taken by GRP would be forwarded to Executive Director & CEO (CEO) for further approval. 
Once approval from CEO is received, the decision would be communicated to the aggrieved 
accordingly. 

• In case no decision is reached, the same shall also be communicated back to the aggrieved person. 
The aggrieved person/party may approach and may re-appeal with the company for a maximum of 
two (2) more times. 

• In case the grievance is still not resolved, the aggrieved person is free to register the grievance with 
statutory authorities having necessary power and authority to resolve the grievance. 

• In case a grievance is received at the fund level, Head of ESG (at Eversource), ESG in charge (Radiance), 
the Head of Operations, Head of legal and compliance shall analyse the issue and sees the legitimacy 
of it and accordingly assigns it to concerned person.  
 

mailto:complaints@radiancerenewables.com
mailto:care@radiancerenewables.com
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6. RECORDS 

• The Human Capital Management (HCM) department will have the accountability for maintaining 
records of all the grievances along with the reference number.  

• Records of all grievances, including those resolved at project site level shall be maintained in a 
database having the following minimum information. The database shall be maintained at the 
portfolio level by the HCM Department. All grievances received, their subject and status of closure 
along with the reference number shall be maintained in the database. A summary of all 
feedback/concern/ grievance shall be maintained by ESG Incharge (at Radiance). 

i. date of grievance 
ii. name of aggrieved party and any affiliation/organization 

iii. contact details of aggrieved party 
iv. category of grievance (environmental, social, governance, others) 
v. whether the grievance is directed at fund level or an investee (if investee, its name 

should be listed) 
vi. summary of the issue 

vii. whether the grievance is an appeal to an earlier grievance management outcome 
viii. relevant parties to engage at Fund level and any applicable investee of GGEF 

ix. recommended investigation of issue 
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x. outcome of investigation and actions taken 
xi. date of closure and information provided to aggrieved party 

• It will be the responsibility of the ESG Incharge (at Radiance) to ensure that: 
i. Any grievance which is found to be legitimate, a response would be provided to the 

aggrieved party for information about next steps with a timeline or directly with the 
resolution. 

ii. Discussions and effort is initiated at fund level and/or investee level to evaluate the 
grievance and determine if any action should be taken to rectify the root cause. 

iii. Investigations into grievances can vary depending on the nature of the grievance, but 
best efforts are made to ensure that grievances are handled promptly. Most 
investigations should not last more than 90 days subject to promptness on the 
aggrieved party’s response to any queries from the Fund’s side. 

iv. Aggrieved party is appropriately engaged if required either through writing, 
conference call and/ or meeting during investigation and any such engagement with 
an aggrieved party be noted in the grievance log. 

v. Aggrieved party is informed of outcomes of the investigation and any action being 
taken or reasons for not acting. 

vi. The investigation outcomes are recorded in the grievance log, including a summary 
of actions taken or rationale for not acting and the date of response to the aggrieved 
party. 

vii. The contents of the grievance log and its management are maintained with 
confidentiality of the aggrieved party where relevant, and there is no unfair practice 
like retaliation, threat or intimidation against aggrieved parties or whistle-blowers. 

. 
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ANNEXURE A GRIEVANCE REGISTRATION FORM 
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GRIEVANCE REGISTRATION FORM  

Grievance No.: Date: 

First Name: Surname: 

Village/Taluka/District:   

Phone no. 

Category of grievance:  Major  Minor  Feedback  Internal Grievance  External Grievance 

Whether the grievance is an appeal to an 

earlier grievance management outcome? 

 Yes 

 No 

 

If yes, provide grievance no. of the 

earlier grievance 

                              

Summary 

 

 

 

 

 

 

Name of person recording grievances: 

Designation of recording person: 

Proposed date of response to grievance:  

  

Signature of recording person Signature of complainant  

ACKNOWLEDGEMENT RECIEPT 
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This receipt is acknowledgement of grievance registration by___________ 

__________________________________________, resident of village 

_____________________________________________ on date ______________. His case number is _______________ 

and the date for response is _________________. 

 

Name of the person recording grievances: 

Designation of the recording person: 

GRIEVANCE REDRESSAL RESPONSE 

Date of redresses: 

Decision of person disposing the grievance (give full details): 

 

 

 

 

Claimant accepts the outcome: Accepted  Not accepted   

 

 

  

Signature of claimant 

 

  

 

 

  

Signature of Legal Head Signature of HCM 

 

Signature of Head Operations  Signature of ED 

Note:  

Please note, if at any time the grievant is unsatisfied with the resolution of the grievance, they may choose to ask for an 

escalation to the next level or may resort to legal redress. 
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ANNEXURE B COMMUNITY GRIEVANCE REGISTER  

S. 

No 

Date Village Topic of 

grievance 

Summary 

of 

grievance 

Stakeholder 

Group 

Acknowledgement 

date 

First 

response 

date 

Follow-up 

(if 

applicable) 

Unique 

Grievance 

ID  

Status 

1.           

2.           

3.           
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ANNEXURE C SOP FOR COMMUNITY CONFLICT RESOLUTION 

 



 

 

 

 

 

 

 

 

 

 

 

 
 
 
 

SOP FOR COMMUNITY CONFLICT RESOLUTION  
Version: 01 

Date: 21 June 2024 
 
 
 

DOC NO: RAD/ESGMS / 
APPX.J/GRM/APPX.B/ Rev No: 00 Rev Date: 00 

Prepared By 
 

Siddhanta Banerjee 
(Manager – ESG) 

16 February 2024 

Verified By Kumud Ranjan 
(Assistant General Manager – ESG) 19 February 2024 

Approved By 
S Manikkan 

Executive Director & CEO 
 

21 June 2024 

 
 

 

 

 

 

 

 



 

 
 

Contents 
Objective: .......................................................................................................................................................................... 3 

Scope: ................................................................................................................................................................................ 3 

Responsibilities: ................................................................................................................................................................ 3 

Stages of conflicts: ............................................................................................................................................................ 4 

Stages of conflicts and their resolution:............................................................................................................................ 5 

Document History ............................................................................................................................................................. 8 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Objective: 

The SOP aims to establish a lasting connection with the community by engaging in ways that foster long-term 

relationships. Radiance Renewables Private Limited has implemented a grievance redressal mechanism to address 

community concerns. Additionally, through the SOP Radiance seeks to foster positive relationship with the community 

by emphasizing on effective stakeholder management practices. 

Scope: 

The scope of the SOP is to ensure seamless grievance redressal in the community. This SOP pertains to all the internal 

and external stakeholders of Radiance Renewables.  

Responsibilities:  

Community Relations Manager/Coordinator: 

Manager-Community & Social Affairs is responsible for managing and comprehending conflicts, aiding in the conflict 

resolution process, and advising on-site teams on methods of issue resolution. Additionally, the Manager-Community 

& Social Affairs ensures that a non-profit organization is engaged as a mediator/facilitator. 

Project Manager/Supervisor:  

The site manager/supervisor bears the responsibility of promptly reporting incidents and comprehending their 

significance. The supervisor must grasp the importance of the issue and thoroughly assess its root cause.  

Mediator/Facilitator:  

The role of a mediator/facilitator is to help settle a dispute between two or more deadlocked parties by coordinating 
meetings to seek the input and advice of stakeholders and concerned parties by remaining impartial person throughout 
the process. They are a third party brought in to help with dispute resolution, while a facilitator helps a group come to 
a joint decision, a mediator helps those in conflict find their own solution. A mediator or facilitator is also responsible 
for maintaining effective communication with the community and fostering strong stakeholder relations. A 
mediator/facilitator will also assist Radiance in cultivating a lasting and mutually beneficial relationship with external 
stakeholders. 

Third party:  

In addressing issues, third-party involvement, such as government officials from block offices or Panchayat offices, 

NGOs, SHGs etc., may be necessary. A Mediator or facilitator could engage these officials when community concerns 

prompt their intervention, aiming to ease conflicts between the parties. These non-profits play a crucial role in 

nurturing long-term connections within the community.  

 

 

 

 

 

 

 

  



 

 

Stages of conflicts: 

Sl. 
no. 

Types Description Next steps Nature 

1 

 

Allow for aggrieved to 
file a written or verbal 
complaint as per the 
Grievance Redressal 
Mechanism (GRM) of 
Radiance 
 
Community member/s 
to be assisted by site 
in-charge/ site 
representative to 
complete the due 
process. 
 
A receipt of complaint 
to be shared with the 
aggrieved with a 
complaint ID for future 
tracking and follow-up. 
 
 

A resolution to the 
grievance must be 
provided within 90 
days for each cycle. 
 
In case a grievance is 
rejected the 
aggrieved is allowed 
two chances to 
reappeal. 

Peaceful  

2  

 

If there are 
events/instances of 
unrest which has the 
potential to escalate 
further leading to 
obstruction of work, 
violence, threat to life, 
destruction of property 
or, and if the aggrieved 
is/are not inclined 
towards adopting any 
amicable measure to 
address the conflict or 
disagreement. 
 
A mediator/facilitator 
to be appointed to help 
facilitate 
communication 
between the parties 
involved. 

The mediator/ 
facilitator negotiates 
a settlement to 
avoid any untoward 
incident. The 
mediator/ facilitator 
to remain fair, 
transparent, and 
impartial during the 
whole settlement 
process. This needs 
to be resolved 
within 90 days.  
 

Peaceful 
negotiation. 



 

 

3  

 
 

The matter could be 
escalated to the legal 
team for further action 
if all the above 
measures to mitigate 
the issue have failed, 
Additionally, help from 
local administration/ 
police may be sought. 

The Non-
profits/mediators 
would play a really 
important role in 
trying to resolve the 
issue and bring in 
the stakeholders. 
But once the 
situation falls  

Legal 
Action/Police 
action. 

 

Stages of conflicts and their resolution: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

A grievance is reported. 

The grievance is recorded 

and then shared with the 

GRO and the concerned 

team. 

Mediator is appointed to 

negotiate an amicable 

resolution.  

Community issues/grievances 

that have escalated to an 

unlawful act or have begun with 

such acts like the blocking 

access, causing roadblocks, 

destruction of property, arson, 

forceful entry etc. 

A mediator is appointed 

to negotiate a peaceful 

settlement. 

Reappeal (Maximum 2 

times) 

Aggrieved is free to take 

legal course. 

Mediation Fails. 

Settlement reached.  

Legal course   

GRM panel/Site team 

discusses and closes it in 

90 days. 

Grievance rejected. 

Settlement reached.  

Grievance rejected. 

Aggrieved 



 

 
 

 

Issue Redressal process First Step Next step Timeline 

Any Grievance  As per the GRM 
policy. 

A Grievance is 
recorded on-site and 
shared with the HO. 
 
Grievance is resolved 
by the concerned 
team on the site or is 
shared with the 
Grievance Redressal 
Panel (GRP) for 
resolution.  
 

Unresolved/rejected 
grievances allowed two 
more appeals.  

90 days 

 

Issue Redressal process First Step Next step Timeline 

Unresolved/rejected 
grievance 

Appeal allowed 
for a maximum 
two times as per 
the GRM policy. 

GRP convenes again 
to redress the issue 
and tries to resolve 
the grievance, reach 
an amicable or 
mutual 
understanding.   

In case the issue remains 
unresolved a mediator can 
be appointed to reach a 
settlement while the 
aggrieved is free to take 
legal recourse anytime. 

90 days 
for each 
appeal 

 

Issue Redressal process First Step Next step Timeline 

Issues that have 
escalated to an 
unlawful act like 
the blocking site 
access, stopping 
work at site, 
causing roadblocks, 
destruction of 
property, arson, 
forceful entry etc. 

Conflict 
Resolution 
Procedure. 

A mediator is 
appointed to reach a 
settlement or an 
amicable solution 
where the aggrieved 
shows a willingness to 
negotiate or shows 
interest in a probable 
resolution.  
For cases where the 
agitation leads to 
major property 
damage, arson or 
bodily harm to staff or 
workers, legal 
recourse is the only 
option.  

Legal course. NA 

 

 

 

 

 



 

 

Identification of a Mediator/Facilitator  

Mediator/facilitator would be essentially from a non-profit organization. The identification of a community-level 

mediator/organization would involve initiating a Request for Proposal (RFP) process, where responses are thoroughly 

assessed according to predefined criteria and the legal documentation of the organizations involved through a Due 

Diligence process. This evaluation would lead to the identification of the most suitable organization. The Manager of 

Community & Social Affairs would then conduct a field visit accompanied by the mediator/organization to assess the 

organization's stakeholder relationships. 

Appointment- Following the due diligence process, the selected organization would appoint a community-level 

mobilizer or community relations manager to nurture and sustain long-term relationships within the community. 

Prerequisites- The community relations manager should either be local or possess strong connections with local 

stakeholders. The manager must possess comprehensive knowledge of the program being implemented on the ground. 

The mediator/ facilitator is required to have completed post-graduation in any discipline. 
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 APPENDIX K: ESG TRAINING MATRIX 

Document No.: RAD/ESGMS/APPENDIX K/FORM-K.1/TM/2021-22 Version 01, Date -19 July 2021 

 

S.no. Name  Responsible 
Department 

Target Group Topic  Training 
Mode 

Frequency  Refresher Applicability 

 

1.  HR/Governance 
Induction 
Training 

HCM/Legal  All Departments • Fund overview/purpose 
and objective.  

• Organizational Structure. 

• Anti-Money Laundering 
Policy. 

• Code-Prevention of 
Insider Trading. 

• Fidelity and Secrecy. 

• Employee Fair play and 
Equal Opportunities 
Code. 

• Care Dignity Policy. 

• Whistle-blower Policy. 

• Conflicts of Interest. 

• Anti-Corruption Policy. 

• HCM Handbook. 

• Performance & Learning 
Management Induction/ 
LinkedIn Learning App 
Induction 

• ESG Policy/EHS Policy 

• Complaint handling and 
escalation process.  
Mechanism to 
investigate employee 
concerns. 

• Data/Document 
Protection and Archiving-
One Drive/Shared 
folders. 

Online/Offline 
Classroom 

Within one 
month from 
hiring 

Need basis- 
Online/Offline 
Classroom 

 

 

 

 

 

 

 

 

 

RO SPV EPC 
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S.no. Name  Responsible 
Department 

Target Group Topic  Training 
Mode 

Frequency  Refresher Applicability 

 

2.   ESG/EHS 
Induction 
Training 

ESG/EHS  All Departments • Fund overview/purpose 
and objective. 

• ESMS/ESG Policy/EHS 
Policy. 

• Grievance Redressal 
mechanism. 

• Emergency Response 
Plan- Evacuation routes, 
firefighting 
arrangements. 

• Health & safety Basics. 

• PPE use. 

Online/Offline 
Classroom 

Within one 
month from 
hiring 

Need basis- 
Online/Offline 
Classroom 

RO SPV EPC 
 

3.  POSH Legal/HCM/ 
External 
Certified 
trainer/Coach 

All Departments • Provisions of the Sexual 
Harassment of Women 
at Workplace 
(Prevention, Prohibition 
and Redressal) Act, 2013 

• Case studies. 

• Care Dignity Policy. 

• Complaint Handling  

Online/Offline 
Classroom 

Once a year Need basis- 
Online/Offline 
Classroom 

RO SPV EPC 
 

4.  Internal 
Compliance 
(Governance) 

Legal All Departments • Anti-Money Laundering 
Policy. 

• Code-Prevention of Insider 
Trading. 

• Fidelity and Secrecy. 

• Employee Fair play and 
Equal Opportunities Code. 

• Care Dignity Policy. 

• Whistle-blower Policy. 

Online/Offline 
Classroom 

Once a year Need basis- 
Online/Offline 
Classroom 

RO SPV EPC 
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S.no. Name  Responsible 
Department 

Target Group Topic  Training 
Mode 

Frequency  Refresher Applicability 

 

• Conflicts of Interest. 

• Anti-Corruption Policy. 

5.  Ergonomics at 
workplace 

 

External 
Certified 
trainer/Coach 

All Departments Providing information about 
ergonomics at workplace and 
workstation setup. 

Online/Offline 
Classroom 

Once a year - 
RO SPV EPC 

 

6.  Behaviour based 
safety (BBS) 

External 
Certified 
trainer/Coach 

On-contract site 
workers and staff; 
Site HSE team; 
Corporate HSE and 
Asset 
Management 
(AM)/ 

Project 
Management 
(PM)/ 

Construction 
Management (CM) 

Application of science of 
behaviour change to real 
world safety problems 

On job/ 
Online/Offline 
Classroom 

Once a year - 
RO SPV EPC 

 

7.  Occupational 
health hazards 
and safety 
measures 

HSE On-contract site 
workers and staff; 
Site HSE team; 
Corporate HSE and 
AM/PM/CM 

• Minimum safety 
requirements. 

• LOTO. 

• Permit System. 

• Energized 
sources/Electrical safety. 

• PPEs. 

• Drill and Emergency 
Evacuation. 

• Emergency Response 
Plan. 

Online/Offline 
Classroom 

Once a year - 
RO SPV EPC 
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S.no. Name  Responsible 
Department 

Target Group Topic  Training 
Mode 

Frequency  Refresher Applicability 

 

• Warning signage and 
notices. 

• First aiders and 
responders 

• First aid kit-its content 
and maintenance. 

8.  Fire Fighting  HSE On-contract site 
workers and staff; 
Site HSE team  

• Fire fight equipment 
installed at the site. 

• Handling extinguishers 
and hydrant. 

• Fire Drills.  

• Fire Evacuation. 

• Emergency Response. 

• Extinguisher inspection 
checklist. 

• First aiders and 
responders 

• First aid kit 

• CPR 

On job/ 
Online/Offline 
Classroom 

Once every 
six months 

- 
RO SPV EPC 

 

9.  Fire Fighting  HSE/External 
Certified 
trainer/Coach 

All office staff. • Fire fight equipment 
installed in the office. 

• Handling extinguishers 
and hydrant. 

• Fire Drills.  

• Fire Evacuation. 

• Emergency Response. 

• First aiders and 
responders. 

On job/ 
Online/Offline 
Classroom 

Once every 
six months 

- 
RO SPV EPC 
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S.no. Name  Responsible 
Department 

Target Group Topic  Training 
Mode 

Frequency  Refresher Applicability 

 

• First aid kit. 

• CPR. 

10.  Safe use of Hand 
& Power tools. 

HSE On-contract site 
workers and staff; 
Site HSE team 

• Safe handling, 
maintenance and 
stowage of hand and 
power tools. 

On job/ 
Online/Offline 
Classroom 

Once every 
six months 

- 
RO SPV EPC 

 

11.  Grievance 
Redressal 
mechanism 

 

ESG On-contract site 
workers and staff; 
All office staff 

• Complaint/feedback 
handling and disposal. 

Online/Offline 
Classroom 

Once every 
six months 

- 
RO SPV EPC 

 

12.  Emergency 
Planning, 
Preparedness, 
Responsibility 

HSE On-contract site 
workers and staff; 
Site HSE team  

• Fire fight equipment. 

• Evacuation routes. 

• Assembly point. 

• Trained first aiders. 

• Trained fire fighters. 

• Siren, alarm and hooters. 

• Information flow. 

• Roles and responsibilities 

• Drills (Fire, earthquake, 
flood etc.) 

• Emergency contacts. 

Online/Offline 
Classroom 

Quarterly - 
RO SPV EPC 

 

13.  PPE Use HSE On-contract site 
workers and staff; 
Site HSE team 

• Use of PPE based on PPE 
matrix. 

• Type of PPEs. 

• Expiry and Maintenance. 

• Safe disposal of PPEs. 

Online/Offline 
Classroom 

Quarterly - 
RO SPV EPC 
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S.no. Name  Responsible 
Department 

Target Group Topic  Training 
Mode 

Frequency  Refresher Applicability 

 

14.  Monthly HSE 
reporting/ 
Report of near 
miss, accident, 
incident etc. 

HSE Site safety In-
charge 

Reporting near misses, minor 
accidents and fatal accidents 

Online/Offline 
Classroom 

Quarterly - 
RO SPV EPC 

 

15.  Hazard 
identification 
and Risk 
Assessment 
(HIRA) 

HSE Site safety In-
charge 

Identifying risks and risk 
mitigating measures. 

Online/Offline 
Classroom 

Quarterly - 
RO SPV EPC 

 

16.  Basic Electrical 
Safety & Lock-
Out Tag-Out 
(LOTO) 

HSE Site Maintenance 
& Electrical staff 

Electrical safety and Lock-Out 
Tag-Out 

On job/ 
Online/Offline 
Classroom 

Quarterly - 
RO SPV EPC 

 

17.  Permit to Work HSE Site Maintenance 
& Electrical staff 

• Excavation 

• Working at Height 

• Hot works 

• Electrical work 

On job/ 
Online/Offline 
Classroom 

Quarterly - 
RO SPV EPC 

 

18.  Waste 
Management at 
Site 

HSE On-contract site 
workers and staff; 
Site HSE team 

• Storage and handling of 
different types of wastes. 

• Record keeping. 

Online/Offline 
Classroom 

Quarterly - 
RO SPV EPC 

 

19.  First aid training 
for first aiders 

External 
Certified 
trainer/Coach 

Trained first aiders 
at site and at 
corporate office 

• First aid training. 

• CPR 

• Operating a defibrillator. 

On site 

 

As required 
to maintain 
competency. 

As required to 
maintain 
competency. 

RO SPV EPC 
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APPENDIX K.1 

 

TRAINING RECORD 

  



FY
Document Name APPENDIX K.1: TRAINING RECORD

Date Document No.: RAD/ESGMS/APPENDIX K.1/FORM-K.1.1/TR
Version 1
Date 19-Jul-21

RO SPV EPC Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar

1 HR/Governance 
Induction 
Training

HCM/Legal All Departments Online/Offline Classroom Within one 
month from 
hiring

Need basis- 
Online/Offlin
e Classroom Applicable Applicable Not Applicable

2 ESG/EHS 
Induction 
Training

ESG/EHS All Departments Online/Offline Classroom Within one 
month from 
hiring

Need basis- 
Online/Offlin
e Classroom Applicable Applicable Not Applicable

3 POSH Legal/HCM/ 
External Certified 
trainer/Coach

All Departments Online/Offline Classroom Once a year Online 
refresher 
course each 
year

Applicable Applicable Not Applicable

4 Internal 
Compliance 
(Governance)

Legal All Departments Online/Offline Classroom Once a year Need basis- 
Online/Offlin
e Classroom Applicable Applicable Not Applicable

5 Ergonomics at 
workplace

External Certified 
trainer/Coach

All Departments Online/Offline Classroom Once a year -

Applicable Applicable Not Applicable

6 Behaviour 
based safety 
(BBS)

External Certified 
trainer/Coach

On-contract site workers and 
staff; Site HSE team;  Corporate 
HSE and AM/PM/ CM

On job/ Online/Offline 
Classroom

Once a year -
Applicable Applicable Applicable

7 Occupational 
health hazards 
and safety 
measures

HSE On-contract site workers and 
staff; Site HSE team;  Corporate 
HSE and AM/PM/ CM

Online/Offline Classroom Once a year -

Applicable Applicable Applicable

8 Fire Fighting HSE On-contract site workers and 
staff; Site HSE team

On job/ Online/Offline 
Classroom

Once every 
six months

-
Applicable Applicable Applicable

9 Fire Fighting HSE/External 
Certified 
trainer/Coach

All office staff On job/ Online/Offline 
Classroom

Once every 
six months

-
Applicable Applicable Not Applicable

10 Safe use of 
Hand & Power 

HSE On-contract site workers and 
staff; Site HSE team

On job/ Online/Offline 
Classroom

Once every 
six months

- Applicable Applicable Applicable

11 Grievance 
Redressal 
mechanism

ESG On-contract site workers and 
staff; All office staff

Online/Offline Classroom Once every 
six months

-
Applicable Applicable Applicable

12 Emergency 
Planning, 
Preparedness, 
Responsibility

HSE On-contract site workers and 
staff; Site HSE team

Online/Offline Classroom Quarterly -

Not 
Applicable

Applicable Applicable

13 PPE Use HSE On-contract site workers and 
staff; Site HSE team

Online/Offline Classroom Quarterly - Not 
Applicable

Applicable Applicable

Applicability Training Calender FY________________

S.no. Name 
Responsible 
Department

Target Group Training Mode Frequency Refresher



14 Monthly HSE 
reporting/ 
Report of near 
miss, accident, 
incident etc.

HSE Site safety In-charge Online/Offline Classroom Quarterly -

Not 
Applicable

Applicable Applicable

15 Hazard 
identification 
and Risk 
Assessment 
(HIRA)

HSE Site safety In-charge Online/Offline Classroom Quarterly -

Not 
Applicable

Applicable Applicable

16 Basic Electrical 
Safety & Lock-
Out Tag-Out 
(LOTO)

HSE Site Maintenance & Electrical 
staff

On job/ Online/Offline 
Classroom

Quarterly -

Not 
Applicable

Applicable Applicable

17 Permit to Work HSE Site Maintenance & Electrical 
staff

On job/ Online/Offline 
Classroom

Quarterly - Not 
Applicable

Applicable Applicable

18 Waste 
Management at 
Site.

HSE On-contract site workers and 
staff; Site HSE team

Online/Offline Classroom Quarterly -
Not 
Applicable

Applicable Applicable

19 First aid training 
for first aiders

External Certified 
trainer/Coach

Trained first aiders at site and 
at corporate office

On site As required 
to maintain 
competency

As required 
to maintain 
competency

Applicable Applicable Applicable

20 Selfcare 
training during 
the Pandemic

External Certified 
trainer/Coach

All Departments Online/Offline Classroom Needbasis Needbasis

Applicable Applicable Not Applicable

21 Employee 
Induction & 
Group 
Insurance Cards

External  trainer All Departments Online Classroom Needbasis Needbasis

Applicable Applicable Not Applicable

22 LinkedIn 
Learning App 
Induction

HCM All Departments Online/Offline Classroom Within one 
month from 
hiring

-

Applicable Applicable Not Applicable

Applicable

Not Applicable
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APPENDIX L 

 

SERIOUS INCIDENT REPORTING FORMAT FOR INVESTEE COMPANIES 

 

                                                                                      

SERIOUS INCIDENT REPORTING FORM 

[Name of Company] 

Date of report   

Company contact 

person 

  

Description of issue 1. Date and time of incident. 

2. Type of incident: environmental issue, fatality, alleged fraud or other. 

3. Name of person/s involved/injured/deceased, if applicable 

4. Narrative and contextual information. 

5. Whether incident was work or non-work related. 

6. Causes of incident. 

7. Status of investigation. 

8. Listing of parties involved in investigation (witnesses and staff, unions, 

police, other authorities and other parties. 

9. Publicity 

Follow-up by 

Company 

management  

1. Company view of incident – degree of severity, possible uncertainties or 

disputed facts to be investigated. 

2. Status of investigation. 

3. Reports produced (and outstanding, if any). 

4. Immediate actions taken by company and other parties. 

5. Further actions to prevent re-occurrence of incident. 

6. Monitoring/reporting arrangements to follow up on efficacy of actions 

taken. 

7. Results to date of actions taken. 

Conclusion Next steps: whether to close the case, or proceed investigations, how to do 

so, and the rationale for it.  
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APPENDIX M 

 

KEY ENVIRONMENTAL AND SOCIAL REGULATIONS IN INDIA 

 
I. Environmental, Health and Safety and Social Regulations  
 
• Environmental Protection Act, 1986 and Environment (Protection) Rules, 1986  

• Environmental Impact Assessment Notification, 2006  

• Water (Prevention & Control of Pollution) Act, 1974 

• Air (Prevention & Control of Pollution) Act, 1981  

• Manufacture, Storage and Import of Hazardous Chemicals Rules 1989, amended 1994 and 2000  

• Hazardous and Other Wastes (Management and Transboundary Movement) Rules, 2016  

• E- Wastes (Management & Handling) Rules, 2016  

• Battery Waste Management Rules, 2022  

• Central Electricity Authority (Measures relating to Safety and Electric Supply) Regulations, 2010  

• Solid Waste Management Rules, 2016  

• Construction and Demolition Waste Management Rules, 2016  

• Petroleum Rules, 2002  

• Explosives Act, 1884  

• Forest Conservation Act, 1980 and Forest Conservation Rules 2022  

• Wetland (Conservation and Management Rules) 2017  

• Wildlife Protection Act 1972  

• Coastal Regulation Zone Notification 2011  

• Guidelines for regulation of groundwater  

• Ministry of Civil Aviation (Height Restrictions for Safeguarding of Aircraft Operation) Rules, 2015  

• Noise Pollution (Regulation and Control) Rules, 2000  
 
II. Health and Safety Regulations  

 
• Factories Act, 1948 and corresponding Factories Rules  

• Public Liability Insurance Act, 1991 and Rules  

• State Fire Protection Rules  

• State Shops and Establishment Acts  

• National Building Code, 2016  

• Indian Electricity Rules 1956  

• Motor Vehicles Act, 1988 and Central Motor Vehicles Rules, 1989  

• Aircraft Act, 1934 and Rules 

 
III. Social Regulations  
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• Contract Labour (Regulation and Abolition) Act, 1970  

• Inter-State Migrant Workmen (Regulation of Employment & Conditions of Service) Act, 1979  

• Building and Other Construction Workers Act (Regulation of Employment & Conditions of Service) Act, 1996  

• Child Labour (Prohibition and Regulation) Act, 1986  

• Employees’ State Insurance Act, 1948  

• Workmen's Compensation Act, 1923  

• Payment of Wages Act, 1936 (amendments thereafter)  

• Minimum Wages Act, 1948 and Minimum Wages Rules, 1950  

• Employees Provident and Miscellaneous Provisions Act, 1952Right to Fair Compensation and Transparency in Land 
Acquisition and Rehabilitation and Resettlement Act, 2013 

• Maternity Benefits Amendment Act, 2017 

• Sexual Harassment of Women at Workplace (Prevention, Prohibition and Redressal) Act, 2013 

• Forest Rights Act 2006 

• Scheduled Tribes and other Traditional Forest Dwellers (Recognition of Forest Rights) Act, 2006 

• Heritage Conservation and Preservation Act 2010 

 

Note: 

1. The above list is an indicative one. Updates to the above and screening for additional applicable legislation is 

required to be done for every project. 

2. Each of the above regulations may be amended or superseded from time to time and the amendments shall 

get captured in Radiance’s legal register.  
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APPENDIX N 

 

TERMS OF REFERENCE OF THE ENVIRONMENTAL, SOCIAL AND CORPORATE GOVERNANCE AND 

DEVELOPMENT IMPACT AND CORPORATE SOCIAL RESPONSIBILITY COMMITTEE (“TOR”) 
 

1 Membership 

(a) The membership of the Environmental, Social and Corporate Governance, Development Impact and Corporate 

Social Responsibility Committee (the “Committee”) shall comprise of three (3) members of whom two (2) 

members shall be nominated by Green Growth Equity Fund (“Fund”) (“Fund Nominee Members”) and one (1) 

member shall be the Chief Executive Officer (“CEO”) of the Company. 

(b) The Committee chairperson (“Committee Chairperson”) shall be an Independent Director of the Company (from 

amongst the Fund Nominee Members), however in the absence of any Independent Directors on the Board of 

the Company, any of the Fund Nominee Members shall be the Committee Chairperson.  The Fund shall be entitled 

to appoint an alternate to any of the Fund Nominee Members.  

(c) The Company’s Environmental & Social Responsibility (ESG) Manager and/or Risk Officer and an additional 

member of the Fund’s environment, social and governance (ESG) and business integrity (BI) team shall be 

permanent invitees to the Committee and may act as observers of the Committee. 

(d) Only members of the Committee shall have the right to attend Committee meetings.  The representatives or 

invitees of the Fund (acting through their investment manager) and external advisors or relevant Company 

personnel may be invited (“Invitee”) by the Fund Nominee Members of the Committee to attend all or part of 

any meeting as and when appropriate and necessary and such proposed invitee shall be notified to all Committee 

members.  

(e) The company secretary of the Company shall be the secretary of the Committee (the Committee Secretary). It is 

clarified that the Committee Secretary may be invited to attend all or part of any meeting as and when 

appropriate and necessary and will not be construed to be a member of the Committee. It is clarified that the 

Committee Secretary shall not be permitted to speak at the meetings of the Committee except with the 

permission of the Committee Chairperson and his/her role will be limited to recording the minutes of the 

Committee. 

(f) Any change, alteration or modification in the size, constitution, composition, or members of the Committee, or 

any modification to the TORs of the Committee shall be undertaken only with the approval of the Board with the 

prior written consent of Fund. The Members further note that unless otherwise specifically approved by Fund in 

writing, the Fund Nominee Members shall at all times have a clear majority on the Committee. 

2 Meetings of the Committee 

(a) The Committee shall meet at least once every quarter and such other times as required to perform its 

responsibilities as set out in paragraph 4 of these TOR and shall be summoned by the Committee Chairperson 

however, the Committee meeting can be called by Chairperson on his/her own or at the request of any member 

of the Committee or the Board of Directors of the Company (“Board”).  

(b) The provisions of the Articles of Association of the Company (“AOA”) in so far as they apply to meetings of the 

Board shall apply mutatis mutandis to meetings of the Committees.  
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(c) Notice of each meeting confirming the venue, time and date together with an agenda of the matters to be 

discussed at the meeting shall be forwarded to each member and any other person required to attend no later 

than 7 (seven) Business Days before the date of the meeting unless consented to shorter notice by all the Fund 

Nominee Members. Any supporting papers shall be sent to each member of the Committee (as appropriate) no 

later than 5 (five) Business Days prior to the meeting. 

(d) All the notices and documents can be sent to respective members on their official email IDs as intimated by them 

in writing to the Committee Chairperson, provided that emails to the Fund Member shall be copied to 

compliance@eversourcecapital.com.  

3 Voting Arrangements 

(a) Subject to the provisions of the AOA, each member of the Committee shall have 1 (one) vote which may be cast 

on matters considered at the meeting.  Votes can only be cast by members attending a meeting of the Committee. 

(b) If a matter that is considered by the Committee is one where a member of the Committee, either directly or 

indirectly has a personal interest, or conflict of interest, that member shall be recused from voting on that matter; 

provided however, that with respect to a Fund Member, any conflicts of interest that may arise with respect to 

matters submitted to a vote, consent, or approval shall be appropriately assessed and addressed or mitigated as 

per best governance practices, and notified to the Committee. 

(c) The decision taken at the meetings of the Committee shall be subject to approval of the Board to the extent so 

required under the AoA of the Company. 

4 Responsibilities of the Committee 

Subject to and without prejudice to the provisions of the AOA, the Committee shall: 

(a) perform the responsibilities and functions stipulated under the AOA and supervise and encourage the adherence 

of the Company and its subsidiaries, affiliates or investee companies (the “Group”) to international environmental 

and social standards, having regard to any relevant legislation, other legal requirements or prevailing codes of 

best practice, including: 

(i) providing strategic advice and guidance to the Board in relation to systemic and strategic Environmental 

and Social (“E&S”) issues which affect the Group’s business model and strategy; 

(ii) ensuring that the Group has in place adequate and robust systems for monitoring the Environmental, 

Health and Safety (“EHS”), and Social management and performance of the Group, in accordance with 

applicable legislation and Good International Industry Practice (“GIIP”). As defined by International 

Finance Corporation Performance Standards: “The exercise of professional skill, diligence, prudence, and 

foresight that would reasonably be expected from skilled and experienced professionals engaged in the 

same type of undertaking under the same or similar circumstances globally or regionally”; 

(iii) monitoring the implementation of Environmental and Social Action Plans (“ESAP”) and any corrective 

action plans that may be developed in due course; 

(iv) monitoring the sufficiency / adequacy of the resources devoted / allocated to the implementation of any 

ESAPs (including budget) and propose corrective measures to ensure the implementation of any ESAPs; 

(v) review of high or critical ESG risks identified through the deployed risk management process and provide 

directions in mitigating them; 

mailto:compliance@eversourcecapital.com
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(vi) making recommendations to, and assisting the management in the updating of the EHS and Social

policies, standards and management plans of the Group in order to ensure continuous improvement in

E&S performance;

(vii) assisting the management team with general and, if requested, specific guidance on interpretation of

E&S principles particularly in respect to Health and Safety, Environmental and community issues;

(viii) supervising the E&S Management System adopted by the Group;

(ix) approving the appointment, removal and/or replacement of senior personnel/member of the

management team responsible for the implementation, operation and maintenance of the E&S

management systems and plans, and Compliance program of the Group;

(x) assisting and advising in remedying and overseeing any Company investigations relating to breaches of

E&S laws, regulations and standards and/or the Group’s E&S policies, management systems and plans;

(xi) monitoring and supervision of the updating and evolution of the Compliance program of the Group and

reviewing the Group’s compliance with any legal, regulatory and contractual provisions; and

(xii) implementing and supervising development activities undertaken by the Group (as may be agreed by

Fund) around the Group’s sites and allocate a budget (as may be agreed by Fund) for such corporate

social responsibility and development impact programs which shall be part of the Annual Budget.

(xiii) formulating and recommending to the Board, a Corporate Social Responsibility Policy which shall

indicate the activities to be undertaken by the company areas or subject, specified in the Companies

Act, 2013 and rules made thereunder and recommend the amount of expenditure to be incurred on

the activities referred therein and to monitor the Corporate Social Responsibility Policy of the Company

from time to time.

(xiv) undertaking responsibilities defined under the CSR Policy of the Company.

(b) oversee the Group’s good corporate citizenship, including:

(i) promotion of equality, gender diversity, prevention of unfair discrimination and prevention of corruption

through deployment of policy/process and periodic review of its effectiveness;

(ii) contribution to development of the communities in which its activities are predominantly conducted, or

within which its products or services are predominantly marketed; and

(iii) record of corporate social investment related sponsorship, donations and charitable giving.

(c) Committee shall oversee the Group’s adherence to labour and employment standards, including:

(i) the Group’s standing in terms of the International Labour Organisation Protocol on decent work and

working conditions; and

(ii) the Group’s employment relationships, and its contribution toward the educational development of its

employees.

(d) encourage the Group’s performance in achieving its development impact objectives;

(e) consider such other matters as may be requested by the Board.

5 Authority 

The Committee is authorised by the Board to examine any activity within its terms of reference and is authorised to have 

access to the advisors/auditors and other professionals and to obtain, at the Company’s reasonable expense, professional 
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advice on any matter within its terms of reference. The Committee is authorised to seek any information it requires from 

any officer or employee, and all such officers or employees shall be directed to co-operate with any request made by the 

Committee.  

6 Reporting 

Draft minutes of each meeting shall be circulated to all members of the Committee. On finalisation and signature by the 

Committee Chairperson, the minutes of each meeting shall be submitted to all the members of the Committee and Board 

for intimation and formal recording purpose. 

7 General matters 

The Committee Chairperson will circulate finalised minutes of the meetings of the Committee to the members of the Board 

as part of the Board papers for each full meeting of the Board. 

Capitalised terms defined by inclusion in quotations and/or parenthesis in these TOR have the meanings so ascribed. Unless 

defined herein or inconsistent with the context hereof, capitalised terms used but not defined under these TOR shall have 

the meaning ascribed to them under the AOA. 
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APPENDIX O 

RESETTLEMENT POLICY AND INDIGENOUS PEOPLES PLANNING FRAMEWORK. 



 
 
 
 

 
 
 
 
 

 
 

RESETTLEMENT POLICY FRAMEWORK AND 
INDIGENOUS PEOPLES PLANNING FRAMEWORK 

Version: 01 
Date: 16 February 2024          

 
 
 
 

SCOPE OF APPLICATION 

DOES NOT APPLY APPLIES 
Resettlement resulting from voluntary transaction, 
where expropriation is not possible: e.g., True 
Willing Buyer/Willing Seller. 

Land acquired through expropriation or other 
compulsory legal procedure. 

Impacts on livelihoods when project does not 
change the land use. 

Land acquired through negotiation with property 
owners, where expropriation is possible. 

Impacts on livelihoods or income are not a direct 
result of land acquisition or land use restrictions 
imposed by the project. 

Involuntary restrictions on land use or access to 
natural resources where communities have usage 
right. 
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1. INTROCUCTION  

1.1. Objective and Purpose 

To purchase or acquire land as per the legal and statutory requirements of state, applicable land/ solar policy, 

governing land procurement in India in a free, fair and transparent manner and to ensure avoidance of adverse 

project impacts affected persons and communities and on Indigenous Peoples’ communities living in the project’s 

area of influence (including customary usage, seasonal or cyclical use). 

1.2. Scope 

Scope of the framework is to safeguard against long-term hardship and impoverishment for affected persons and 

communities and adverse socio-economic impacts in area due to physical and/or economic displacement resulting 

from the following types of land-related transactions: 

• Land rights or land use rights acquired through expropriation or other compulsory procedures in accordance with 

the legal system of the host country. 

• Land rights or land use rights acquired through negotiated settlements with property owners or those with legal 

rights to the land if failure to reach settlement would have resulted in expropriation or other compulsory 

procedures.  

• Project situations where involuntary restrictions on land use and access to natural resources cause a community 

or groups within a community to lose access to resource usage where they have traditional or recognizable usage 

rights.  

• Certain project situations require evictions of people occupying land without formal, traditional, or recognizable 

usage rights.  

• Restriction on access to land or use of other resources including communal property and natural resources such 

as marine and aquatic resources, timber and non-timber forest products, freshwater, medicinal plants, hunting 

and gathering grounds and grazing and cropping areas. 

And to align process of land identification and screening of land parcel during site selection with IFC Performance 

Standards 51 – Land acquisition and Involuntary Resettlement and IFC Performance Standard 7 – Indigenous 

Peoples. The procedure also elaborates requirements and associated plan in case of involuntary displacement and 

ensuing livelihood restoration. The procedure also covers restoration of livelihood and standard of living of a 

displaced person/s2. 

 
1 PS 5 does not apply to resettlement resulting from voluntary land transactions (i.e., market transactions in which the seller is not obliged to sell, and the buyer cannot resort to 

expropriation or other compulsory procedures sanctioned by the legal system of the host country if negotiations fail). More generalized impacts on communities or groups of people are 
covered in Performance Standard 1. For example, disruption of access to mineral deposits by artisanal miners is covered by Performance Standard 1. 
https://www.ifc.org/content/dam/ifc/doc/2010/2012-ifc-performance-standard-5-en.pdf  
2 “Displaced Persons” in the project area can be defined as any of the following three types: 

(i) persons with formal legal rights to land lost in its entirety or in part;  

https://www.ifc.org/content/dam/ifc/doc/2010/2012-ifc-performance-standard-5-en.pdf
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The Scope is consistent with the universal respect for, and observance of, human rights and freedoms and specifically 

the right to adequate housing and the continuous improvement of living conditions3. 

2. ABBREVIATIONS 

▪ AMO- Asset Management 
▪ BD- Business Development 
▪ DP- Displaced Persons  
▪ ESG- Environmental, Social and Governance  
▪ EFR- External factor review  
▪ ESGAP- ESG Action Plan 
▪ ESMP- EHS Social Management Plan 
▪ ESGDD- ESG Due Diligence  
▪ EDD- Environment Due Diligence 
▪ ESIA- Environment and Social Impact Assessment 
▪ FPIC- Free, Prior, and Informed Consent. 
▪ GC- Group Captive 
▪ GRM- Grievance Redressal Mechanism 
▪ GGEF- Green Growth Equity Fund 
▪ ICP- Informed Consultation and Participation 
▪ IPPF- Indigenous Peoples Planning Framework  
▪ IPP- Indigenous Peoples Plan 
▪ OA- Open Access Solar Projects 
▪ PDO- Project Development 
▪ PMO- Project Management 
▪ PAP- Project Affected Persons  
▪ RPF- Resettlement Policy Framework 
▪ RAP- Resettlement Action Plan 
▪ SOP- Standard Operating Procedure 
▪ SEP- Stakeholder Engagement Plan 

 

 
(ii) persons who lost the land they occupy in its entirety or in part who have no formal legal rights to such land, but who have claims to such lands that are recognized or 

recognizable under national laws; and  

(iii) Persons who lost the land they occupy in its entirety or in part who have neither formal legal rights nor recognized or recognizable claims to such land. 

3 Universal Declaration of Human Rights (1948) and International Covenant on Economic, Social and Cultural Rights (1966)  
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3. IMPORTANT TERMS AND DEFINITIONS 

▪ Cultural heritage encompasses properties and sites of archaeological, historical, cultural, artistic, and 
religious significance. It also refers to unique environmental features and cultural knowledge, as well as 
intangible forms of culture embodying traditional lifestyles that should be preserved for current and future 
generations. 

▪ Expropriation is the action by the state or an authority of taking property from its owner for public use or 
benefit. 

▪ Free, Prior, and Informed Consent (FPIC) builds on and expands the process of ICP and is established through good 
faith negotiation between the client and the affected communities of Indigenous Peoples. FPIC does not 
necessarily require unanimity and may be achieved even when individuals or groups within the community 
explicitly disagree. 

▪ Informed Consultation and Participation (ICP) involves an in-depth exchange of views and information, and 
an organized and iterative consultation, leading to the client’s incorporating into their decision-making 
process the views of the affected communities on matters that affect them directly, such as the proposed 
mitigation measures, the sharing of development benefits and opportunities, and implementation issues. The 
consultation process captures views of both men’s and women’s views, if necessary, through separate forums 
or engagements, and reflect men’s and women’s different concerns and priorities about impacts, mitigation 
mechanisms, and benefits, where appropriate.  

▪ Involuntary Resettlement refers both to physical displacement (relocation or loss of shelter) and to economic 
displacement (loss of assets or access to assets that leads to loss of income sources or other means of 
livelihood) as a result of project-related land acquisition2 and/or restrictions on land use. 

▪ Indigenous Peoples refer to a distinct social and cultural group possessing the following characteristics in 
varying degrees:  

o Self-identification as members of a distinct indigenous cultural group and recognition of this identity by 
others.  

o Collective attachment to geographically distinct habitats or ancestral territories in the project area and to 
the natural resources in these habitats and territories.  

o Customary cultural, economic, social, or political institutions that are separate from those of the 
mainstream society or culture; or  

o A distinct language or dialect, often different from the official language or languages of the country or 
region in which they reside. 

Indigenous Peoples maintain a collective attachment and their identity as a group or community is linked, to 
distinct habitats or ancestral territories and the natural resources therein. It also refers to communities or groups 
that have lost collective attachment to distinct habitats or ancestral territories in the project area, occurring within 
the concerned group members’ lifetime, because of forced severance, conflict, government resettlement 
programs, dispossession of their lands, natural disasters, or incorporation of such territories into an urban area. 

▪ Land Acquisition includes both outright purchases of property and acquisition of access rights, such as easements 
or rights of way. 
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▪ Livelihood refers to the full range of means that individuals, families, and communities utilize to make a living, such 
as wage-based income, agriculture, fishing, foraging, other natural resource-based livelihoods, petty trade, and 
bartering. 

▪ Risk is defined as a situation involving exposure to danger. 
▪ Red Flag Issues are material factor(s) or issue(s) identified during the due diligence or risk screening which 

may cause party (ies) to withdraw from a deal. 
▪ Hazards is any object, situation, or behavior that has the potential to cause injury, ill health, or damage to 

property or the environment. 
▪ ESGDD is a process of undertaking an investigation, audit, or review to identify, consider and address the 

potential ESG impacts and risks relating to a deal or project under consideration. 
▪ ESIA is a process for predicting and assessing the potential environmental and social impacts of a proposed 

project, evaluating alternatives and designing appropriate mitigation, management and monitoring measures. 
▪ ESG Categorization reflects the magnitude of environmental, health & safety, governance, social risks and 

impacts. 
▪ ESG Committee provides strategic advice and guidance to the Board in relation to systemic and strategic 

Environmental and Social issues which affect the Group’s business model and strategy. 
▪ Exclusion List lists the types of projects in which Radiance does not invest, either directly or indirectly. 
▪ Portfolio Company is an investee company in the portfolio of GGIF. 
▪ Stakeholders are the persons or groups that are directly or indirectly affected by a new or existing 

project/business as well as those that may have interests in it and/or the ability to influence its outcome, 
either positively or negatively. This can refer to employees, customers, shareholders, lenders, communities, 
suppliers, industry, governments and interested third parties. 
 

4. RESPONSIBILITY 

Head Project Development (PD) and PD Team:  

• Formalizing Land related manual, procedures, and screening checklists.  

• Identification of suitable land parcel for the different types of projects. 

• Socio-economic screening of land parcel/s. 

• Facilitating due diligence of title & obtaining necessary approvals related to procurement of land.  

• Liaising with local bodies and authorities as and when required. 

• Facilitating Stakeholder Consultations. 

• Instrumental in implementation and monitoring of RAP, LRP, IPP. 

Community Relations Manager: 

• Liaising with competent professionals for preparation, implementation, and validation of RAP, LRP, IPP and 

verification monitoring information. 

• Convening Stakeholder Consultations. 
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• Implementing strategic external community outreach plan to support RRPL’s community development program. 

• Rolling out Stakeholder Engagement Plan. 

• Providing training. 

• Implementing Grievance Redressal Mechanism. 

ESG Lead: 

• Formalizing ESG Policies and Manuals. 

• Facilitating Environment and Social Impact Assessment Studies. 

• Providing training. 

• Convening ESG Committee Meetings.  

 

5. PERFORMANCE STANDARD 

IFC Performance Standards 54 – Land acquisition and Involuntary Resettlement and IFC Performance Standard 7 – 

Indigenous Peoples. 

 

6. RESETTLEMENT POLICY AND INDIGENOUS PEOPLES PLANNING FRAMEWORK 

6.1. Resettlement Policy Framework (RPF) 

RPF provides guidance on the resettlement screening, assessment, institutional arrangements, and processes 
regarding land acquisition and involuntary resettlement. 

Involuntary land acquisition is unlikely as the footprint of the infrastructure is flexible. At Radiance willing seller willing 
buyer or mutual agreement will be the preferable mode of acquisition. The majority (if not all) acquisition of the land 
for project activities is expected to use willing seller-willing buyer approach. While Radiance will endeavour to avoid 
involuntary resettlement, there may be instances, where specific land is required. Should it be identified that specific 
land is necessary for a project or the options for land are limited because of constraints, and a negotiated settlement 
is not successful, the requirements of involuntary land acquisition under this Resettlement Policy Framework (RPF) 
will be implemented.  

6.1.1.  Involuntary Resettlement 

IFC Performance Standard 5 sets the standard for addressing and mitigating risks resulting from any case of 
involuntary resettlement. Involuntary resettlement refers both to physical displacement (relocation or loss of shelter) 
and to economic displacement (loss of assets or access to assets that leads to loss of income sources or other means 

 
4 PS 5 does not apply to resettlement resulting from voluntary land transactions (i.e., market transactions in which the seller is not obliged to sell, and the buyer cannot resort to 

expropriation or other compulsory procedures sanctioned by the legal system of the host country if negotiations fail). More generalized impacts on communities or groups of people are 
covered in Performance Standard 1. For example, disruption of access to mineral deposits by artisanal miners is covered by Performance Standard 1. 
https://www.ifc.org/content/dam/ifc/doc/2010/2012-ifc-performance-standard-5-en.pdf  

https://www.ifc.org/content/dam/ifc/doc/2010/2012-ifc-performance-standard-5-en.pdf
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of livelihood) as a result of project-related land acquisition and or restrictions on land use or restriction of access to 
natural resources.  

Resettlement is considered involuntary when affected persons or communities do not have the right to refuse land 
acquisition or restrictions on land use that result in physical or economic displacement. This occurs in cases of  

(i) lawful expropriation or temporary or permanent restrictions on land use and  

(ii) negotiated settlements in which the buyer can resort to expropriation or impose legal restrictions on land 
use if negotiations with the seller fail. 

6.1.2.  Regulatory Framework  

Radiance will assess Indian laws and policies related to land acquisition. A comparison and gaps assessment between 
the Indian laws and policies and the IFC performance standards relevant to land acquisition and involuntary 
resettlement will identify any gaps in the policies and requirements and measures to fill the gaps to be implemented 
at the projects. The comparison will also identify the most stringent measures and approaches that may be adopted 
by the projects.  The comparison between Indian laws and policies and safeguards standards related to land 
acquisition will take into consideration requirements to be met in acquisition and resettlement, eligibility for 
compensation, valuation, treatment of displaced people without formal tenure to the land or properties, 
requirements for stakeholder consultation and grievance redress, among others. 

6.1.3.  Instruments of Land Acquisition and Resettlement 

Radiance will collect information on existing land ownership and land use. Radiance will review the information and 
determine options and remedies if there are any circumstances that would impede conformance with the IFC 
Performance Standards. The assessment or due diligence will include the following information and documentation:  

• Assessment of the temporary and permanent impacts of land acquisition or expropriation, and categories of 

persons/households affected, number of lands/plots affected, the percentage of land/plots affected in any 

landholding, land use before and after the acquisition, prior land use and number of owners. 

• Documentation of the socio-economic situations of affected households to understand the adverse impacts 

on livelihoods of displaced persons and provide restoration measures to compensate for their income losses.  

•  Valuation and compensation standards applied for temporary and permanent loss of land, loss of crops, loss 

of productive trees, loss of residence and businesses following the requirement for full replacement cost.  

• Provision for replacement land and description of resettlement areas, if relevant.  

• Provision of stakeholder engagement, grievance redress and monitoring.  

Radiance will use following matrix for identifying the applicable instrument for land acquisition and resettlement: 

Trigger Instrument 

Voluntary land acquisition through a willing buyer-willing seller, 
or market transaction arrangement. 

• No instrument required. 
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 • List of landowners, size of land, minutes of 
consultations, sales agreements and 
invoices are documented. 

Assets are affected by a project, but not related to land 
acquisition or resettlement. 

 

Determined in the environmental and social 
assessments and incorporated in the ESMP of the 
subproject. 

When involuntary land acquisition for a sub-project affects less 
than 200 people or less than 10% of households’/productive 
assets5 are affected and/or does not involve physical relocation. 

An abbreviated Resettlement Action Plan (RAP) 
and/or Livelihood Restoration Plan (LRP) 

 

When involuntary land acquisition for a sub-project affects 
more than 200 people or affects more than 10% of households’ 
productive assets and/or involves physical relocation. 

A comprehensive RAP and/or Livelihood 
Restoration Plan 

 

Table 1: Matrix for identifying applicable instrument. 

Projects requiring involuntary resettlement of third parties from public land, the Radiance shall develop a RAPs 
and/or LRPs and submit for approval before implementation of the plan. RAPs will include a detailed description of 
resettlement planning and implementation. The scope and level of details of the RAP will vary with the magnitude 
and complexity of the land acquisition and compensation issues. 

6.1.4.  Negotiated Land Settlement/ Voluntary Transaction 

The negotiated land acquisition, or voluntary transaction, will be the preferred method for acquiring land. The 
locations of the projects and supporting infrastructure will be based on some negotiations as to which site is selected 
based on landowners’ willingness to sell or lease land. Radiance will apply the following principles for negotiated land 
acquisition / voluntary transactions: 

• Meaningful consultations with project-affected people, including those without legal title to land and assets.  

• The offer of a fair price for land and other assets at replacement cost. Deduction of income tax for the land 
transaction will be openly communicated with and agreed by the project affected people.  

• Transparency in negotiation free of pressure and coercion with project-affected people to reduce risks of 
asymmetry of information and bargaining power of the parties.  

• Engaging an independent external party to document and validate the negotiation and settlement process 
and verification (for example, notarized or witnessed statements) of the voluntary nature of land donations 
from each person selling or leasing land.  

 
5 The types of assets to which access might be lost could include, but are not limited to, pasture, fruit trees, medicinal plants, fiber, firewood, and other non-

timber forest resources, croplands, fallow lands, woodlots, and fish stocks. Whilst these resources are, by definition, not owned by individual households, access 
to them is often a key component of affected households’ livelihoods, without which they will likely face the risk of project-induced impoverishment [Source: IFC 
PS 5 guidance note]. 
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• For land acquisition using willing-seller and willing-buyer approach, Radiance will document the land 
acquisition process (preparation and implementation) that will include list of affected landowners, size of land 
acquired, the procedure for determining the assets value, minutes of consultation and negotiation and 
amount/level of compensation offered to the affected landowners. 

6.1.5.  Involuntary Acquisition 

In a situation where a voluntary transaction is not possible, an involuntary acquisition can be considered. The 

implementation of involuntary acquisition will need to be implemented in compliance with IFC PS 5 and this 

resettlement policy framework. Indicative steps for an involuntary acquisition have been provided in subsequent 

sections. 

6.1.6.  Eligibility Criteria and Cut-off Dates 

For the purposes of this framework, eligibility for a project affected person is described below.  

• Any person or household adversely affected by the acquisition of assets or change in use of land due to 
exploration activities.  

• Any vulnerable and affected person including women, destitute, artisans, tribal communities, squatters.  

• Those with usufruct rights, poverty groups depending for livelihood upon the land to be acquired by the 
project.  

• Any other person who may prove and establish his/her right as an affected person to the satisfaction of 
Radiance.  

The cut-off date for eligibility for compensation and/or resettlement assistance is the last day of the census/inventory 
of assets. The affected people/ communities will be informed of the cut-off date through the responsible agencies, 
community elders and leaders. 

6.1.7.  Entitlement 

The IFC Performance Standard 5 requires compensation be paid at replacement value in addition to transitional 
assistance. Land is replaced with that of equal value and amenities. Livelihood assets are replaced with those of equal 
value. Benefit sharing is assured through additional support mechanisms where possible. Project affected people will 
be entitled to value compensation, rehabilitation, and resettlement support as described in the entitlement matrix as 
follows: 

 

 

 

 

 

 



 
 
 

RESETTLEMENT POLICY AND 
INDIGENOUS PEOPLES PLANNING FRAMEWORK 

Document No.: RAD/ESGMS/APPENDIX OSOP/01/RPF V01, 16 February 2024 

 

 

Page 13 of 26 

 

 

Economically Displaced Physically Displaced 

  

Type  Economic Physical 

Landowner with 
formal title or 
legally recognized 
customary right 

Replacement cost – market price & transaction 
costs.  

Land-for-land compensation preferred.  

Replacement cost – market price & transaction 
costs for all impacted assets. 

Replacement cost – market price & 
transaction costs for all impacted assets. 

Choice of housing (resettlement site/self-
relocation). 

Land user has no 
title or 
recognizable legal 
rights (e.g., 
informal 
settlers/users) 

No compensation for land.  

Replacement cost for standing assets. Moving 
allowance. 

Standing assets – house, crops, and so on at 
replacement cost.  

Adequate housing with security of tenure. 

Livelihood 
restoration 

Equal or better transitional support. If livelihood affected, equal or better, 
transitional support. 

Documentation 
required 

Livelihood Restoration Plan. Resettlement Action Plan. 

Table 2: Entitlement Matrix 1. 

 

Category of Project Affected Persons Compensation Entitlements 

Permanent agricultural land loss  

Owner: Person / group with legal title/registration of land 
ownership (including customary and traditional rights 
under country’s laws and policies).  

Full replacement cost and relocation allowance.  
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Tenant.  

 

Cash compensation for above ground assets and 
relocation allowance.  

Encroachers/informal or unofficial land users. Owner/tenant agreements apply.  

Permanent residential land loss   

Owner: Person / group with legal title/registration of land 
ownership (including customary and traditional rights 
under country’s laws and policies).  

Full replacement cost and relocation allowance.  

 

Tenant.  Relocation allowance. 

Encroachers/informal or unofficial land users. Relocation allowance. 

Permanent commercial land loss   

Owner: Person / group with legal title/registration of land 
ownership (including customary and traditional rights 
under country’s laws and policies).  

Full replacement cost and relocation allowance and 
compensation for temporary income loss.  

 

• Tenant 

• Encroachers/informal or unofficial land users 

Relocation allowance, compensation for temporary 
income loss. 

Temporary Land Loss   

Owner: Person / group with legal title/registration of land 
ownership (including customary and traditional rights 
under country’s laws and policies)  

Cash compensation for rent, or plot rehabilitation 
equivalent to 1/10th of market land value.  

• Tenant 

• Encroachers/informal or unofficial land users 

Cash compensation lump sum equivalent to 1/10th of 
market land value shared between land users as per 
proportions.  

Residential building loss   

Owner: Person / group with legal title/registration of 
ownership. 

 

Cash compensation for a residential building at 
replacement value based on market price free of 
depreciation/transaction costs and salvaged materials 
plus relocation allowance.  
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Partial impacts will entail the compensation of the 
affected portion of the building plus repairs to return to 
at least pre-project standard.  

Tenants / squatters in residential buildings who are 
identified in the census.  

Relocation and severe impact allowance.  

Commercial and Non-Residential   

Owner of commercial or non-residential buildings/assets 
with registration.  

Cash compensation for non-residential building.  

Table 3: Entitlement Matrix 2. 

6.1.8.  Stakeholder Consultations 

• RRPL will identify and consult with individuals and communities that will be displaced by land acquisition 

and/or will face restrictions on land use as well as host communities who will receive those who are resettled, 

to obtain adequate information about land titles, claims, and use discuss options and alternatives. 

• It will be ensured during consultations that all landowners have provided their consent voluntarily and have 

not done so under any force or pressure and all cases of ‘no consent’ will be brought under notice. 

• Disclosure of relevant information and participation of affected communities and persons will continue during 

the planning, implementation, monitoring, and evaluation of compensation payments, livelihood restoration 

activities, and resettlement to achieve outcomes that are consistent with the objectives of this Performance 

Standard 5.  

• Additional provisions as follows shall apply to consultations with Indigenous Peoples, in accordance with 

Performance Standard 7. 

o RRPL will undertake an engagement process with the affected communities of Indigenous Peoples 

which shall include stakeholder analysis and engagement planning, disclosure of information, 

consultation, and participation, in a culturally appropriate manner.  

o RRPL will involve Indigenous Peoples’ representative bodies and organizations (e.g., councils of elders 

or village councils), as well as members of the affected communities of Indigenous Peoples; and shall 

provide sufficient time for Indigenous Peoples’ decision-making processes. 

• To preserve the culture, knowledge, and practices of Indigenous Peoples, RRPL will establish and maintain an 

ongoing relationship based on Informed Consultation and Participation (ICP) with the Indigenous Peoples 

affected by a project throughout the project’s life cycle and will ensure the Free, Prior, and Informed Consent 

(FPIC) of the affected communities of Indigenous Peoples when the circumstances described in this 

Performance Standard 7 are present. 



 
 
 

RESETTLEMENT POLICY AND 
INDIGENOUS PEOPLES PLANNING FRAMEWORK 

Document No.: RAD/ESGMS/APPENDIX OSOP/01/RPF V01, 16 February 2024 

 

 

Page 16 of 26 

 

 

• As part of FCIP, the mutually accepted process between the RRPL and affected communities of Indigenous 

Peoples, and evidence of agreement between the parties as the outcome of the negotiations will be 

documented. 

6.1.9.  Mitigation Plans 

The RPF recommends preparation of a Resettlement Action Plan (RAP) in cases where involuntary land acquisition or 
resettlement is triggered. Involuntary resettlement includes land acquisition implemented under the eminent domain 
principle that could involve physical and economic displacement. In all other cases of any adverse economic, social, or 
environmental impacts from project activities other than for land acquisition, such impacts will be avoided, 
minimized, mitigated or compensated for through the process of social assessment as part of the environmental and 
social impact assessment (ESIA). Radiance will refer to the principles and requirements of this framework as well as 
those of IFC’s performance standards on land acquisition and involuntary resettlement and the need for free, prior, 
and informed consent (FPIC) in projects involving indigenous peoples. 

Mitigation plans to address the impacts associated with land procurement and acquisitions in line with IFC 
Performance Standard 5 and 7 are provided below: 

6.1.9.1. Resettlement Action Plan/Restoration Resettlement Plan 

Ground-mount solar power projects and wind projects may require large parcels of land for installation of assets. 
Land acquisition may lead to physical and/or economic displacement. Resettlement is involuntary when it occurs 
without the informed consent of the displaced persons or, if they give their consent, without having the power to 
refuse resettlement. Following steps are required to be followed in case of involuntary resettlement: 

• Clear possession of land. 

• Permission to set up the Solar Project. 

• Project-related eviction should conform to national laws and be conducted in a manner consistent with the 
objectives of referred PERFORMANCE STANDARD in resettlement is unavoidable. 

• Prior to taking possession of the land, compensation for lost land and assets should be paid and where 
possible people should be resettled at a new site after paying moving allowances. 

• Compensation for land and other assets should be calculated at the market value plus the transaction costs 
related to restoring the assets. 

• A Resettlement Action Plan should be prepared for any project that results in physical displacement i.e., 
projects that involve the relocation of people from their homes.  

Projects that entail land acquisition and leads to economic displacement of people, a Livelihood Restoration Plan is 
required to be prepared. 

Outline of a Resettlement Action Plan 

An action plan will be formulated consistent with requirements of IFC Performance Standard 5 

• Description of the project: General description of the project and identification of the project area. 

• Potential impacts: Identification of 
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o The project component or activities that give rise to resettlement. 
o The zone of impact of such component or activities. 
o The alternatives considered to avoid or minimize resettlement, and 
o The mechanisms established to minimize resettlement, to the extent possible, during project 

implementation. 

• Objectives and studies undertaken: The main objectives of the resettlement program and a summary of 
studies undertaken in support of resettlement planning / implementation, e.g., census surveys, socio-
economic studies, meetings, site selection studies, etc. 

• Regulatory framework: Relevant laws of the host country, client policies and procedures, performance 
standards.  

• Institutional framework: Political structure, NGOs.  

• Stakeholder engagement: Summary of public consultation and disclosure associated with resettlement 
planning, including engagement with affected households, local and/or national authorities, relevant CBOs 
and NGOs and other identified stakeholders, including host communities. This should include, at a minimum, 
a list of key stakeholders identified, the process followed (meetings, focus groups etc), issues raised, 
responses provided, significant grievances (if any) and plan for ongoing engagement throughout the 
resettlement implementation process. 

• Socioeconomic characteristics: The findings of socioeconomic studies to be conducted in the early stages of 
project preparation and with the involvement of potentially displaced people, including results of household 
and census survey, information on vulnerable groups, information on livelihoods and standards of living, land 
tenure and transfer systems, use of natural resources, patterns of social interaction, social services and public 
infrastructure. 

• Eligibility: Definition of displaced persons and criteria for determining their eligibility for compensation and 
other resettlement assistance, including relevant cut-off dates. 

• Valuation of and compensation for losses: The methodology used in valuing losses to determine their 
replacement cost; and a description of the proposed types and levels of compensation under local law and 
such supplementary measures as are necessary to achieve replacement cost for lost assets. 

• Magnitude of displacement: Summary of the numbers of persons, households, structures, public buildings, 
businesses, croplands, churches, etc., to be affected. 

• Entitlement framework: Showing all categories of affected persons and what options they were/are being 
offered, preferably summarized in tabular form. 

• Livelihood restoration measures: The various measures to be used to improve or restore livelihoods.  

• Resettlement sites: Including site selection, site preparation, and relocation, alternative relocation sites 
considered and explanation of those selected impacts on host communities. 

• Housing, infrastructure, and social services: Plans to provide (or to finance resettles' provision of housing, 
infrastructure (e.g., water supply, feeder roads), and social services (e.g., schools, health services); plans to 
ensure comparable services to host populations; any necessary site development, engineering, and 
architectural designs for these facilities. 
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• Grievance procedures: Affordable and accessible procedures for third-party settlement of disputes arising 
from resettlement; such grievance mechanisms should consider the availability of judicial recourse and 
community and traditional dispute settlement mechanisms. 

• Organizational responsibilities: The organizational framework for implementing resettlement, including 
identification of agencies responsible for delivery of resettlement measures and provision of services; 
arrangements to ensure appropriate coordination between agencies and jurisdictions involved in 
implementation; and any measures (including technical assistance) needed to strengthen the implementing 
agencies' capacity to design and carry out resettlement activities; provisions for the transfer to local 
authorities or resettlers themselves of responsibility for managing facilities and services provided under the 
project and for transferring other such responsibilities from the resettlement implementing agencies, when 
appropriate. 

• Implementation schedule: An implementation schedule covering all resettlement activities from preparation 
through implementation, including target dates for the achievement of expected benefits to resettlers and 
hosts, and implementing the various forms of assistance. The schedule should indicate how the resettlement 
activities are linked to the implementation of the overall project. 

• Costs and budget: Tables showing itemized cost estimates for all resettlement activities, including allowances 
for inflation, population growth, and other contingencies; timetables for expenditures; sources of funds; and 
arrangements for timely flow of funds, and funding for resettlement, if any, in areas outside the jurisdiction of 
the implementing agencies. 

• Monitoring, evaluation and reporting: Arrangements for monitoring of resettlement activities by the 
implementing agency, supplemented by independent monitors to ensure complete and objective 
information; performance monitoring indicators to measure inputs, outputs, and outcomes for resettlement 
activities; involvement of the displaced persons in the monitoring process; evaluation of the impact of 
resettlement for a reasonable period after all resettlement and related development activities have been 
completed; using the results of resettlement monitoring to guide subsequent implementation 

6.1.9.2. Livelihood Restoration Plan 

A major challenge associated with urban resettlement is the restoration of wage-based or enterprise-based 
livelihoods that are often tied to location (such as proximity to jobs, customers and markets). Compensation for 
economic displacement resulting from land acquisition will be made promptly to minimize adverse impacts on the 
income stream of those who are displaced. In cases where land acquisition affects commercial structures, affected 
business owners will be provided:  

• the costs of re-establishing commercial activities elsewhere.  

• the net income lost during the transition period; and  

• The costs of transferring and reinstalling plant, machinery, or other equipment.  

The Resettlement and/or Livelihood Restoration Plan will provide a clear indication as to how directly affected 
households and communities (including host communities) will be involved in an ongoing process of organized, 
iterative consultation throughout the process of resettlement planning, implementation and monitoring.  

Outline of a Livelihood Restoration Plan 
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• Description of the project: General description of the project and identification of the project area. 

• Aim and Objectives: Detail the aim of preparation of LRP and need to provide livelihood restoration options 
for the people affected by land acquisition because of upcoming project. Specify objectives which include 
identification of feasible livelihood restoration options, alternative economic activities and implementation 
schedule for activities and programmes. 

• Identification of Project Affected Population and Assets: this section will describe people who have been 
affected by the land acquisition for the project. Land acquisition in a project might lead to displacement for 
the local communities. Physical displacement is defined as the actual physical relocation of people resulting in 
a loss of shelter, productive assets, or access to productive assets (such as land, water, and forests) whereas 
the economic displacement refers to an action that interrupts or eliminates peoples’ access to productive 
assets without physically relocating the people themselves. 

• Legal Framework for acquisition of land and compensation process: This section will provide the legal 
background and legislative process with respect to land acquisition and displacement occurred due to the 
project. The section will commence with a framework of the national legislation relevant to the Project, with 
specific reference to the key sections of each law that is applicable. A summary will then be provided on the 
land acquisition and compensation policy and procedure. 

• Assessment of Potential Impacts: During Construction and Operation Phase: 
o During construction, involuntary resettlement, possibly leading to economic displacement may occur 

during construction for the following categories of people:  
o People who are using the land plots which have been or will be acquired for the project, but who are 

not owners of land, and whose crops may be affected by construction.  
o Detail an entitlement matrix explaining affected persons, number of affected properties / households 

/ amounts of affected land and entitlement assigned to them by RRPL. It can be Cash compensation 
for all affected crops at full replacement cost, Reinstatement of land and Livelihood restoration 
assistance, in case compensation alone is not sufficient to enable them to restore their livelihoods. 

o During Operation phase, there will be minimal or no economic displacement. 

• Description of Mitigation Measures and Entitlements: Provide a description of certain measures to mitigate 
land acquisition related impacts. Timely information to users of land of when construction is planned to begin 
and consult and agree with them on the process by which lost crops and damages will be compensated (e.g. 
valuation of affected crops, location of offices where affected people will be able to submit their requests, 
payment of cash compensation to their bank accounts, etc.) 

• Stakeholder Engagement: Regular and on-going engagement with stakeholders is a key to effective livelihood 
restoration planning and implementation. RRPL will directly engage with the affected people and other key 
stakeholders or engage a third party. A full list of affected stakeholders identified which includes information 
on their associated roles and responsibilities in relation to the Project, and specifically, land acquisition and 
economic displacement will be furnished. 

o RRPL will ensure that affected people understand the land acquisition procedures and process and 
know what to expect at the various stages of the transaction (e.g., when an offer will be made to 
them? How long will they have to respond? grievance mechanism, legal procedures to be followed if 
negotiations fail).  
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• Grievance procedures: Affordable and accessible procedures for third-party settlement of disputes arising 
from economic displacement; such grievance mechanisms should take into account the availability of judicial 
recourse and community and traditional dispute settlement mechanisms. RRPL will keep a grievance log of all 
Project related grievances, clearly marking those related to land acquisition to enable monitoring of this 
process. 

• Institutional Arrangements: An institutional framework will be designed as the interface for all stakeholders 
involved in LRP implementation, allowing for close cooperation between RRPL on behalf of a third party, if 
any, implementing agencies, the land affected people and the local community at large around the proposed 
project. 

• Monitoring and Reporting: Outlining key performance indicators and frequency of measurement for 
disbursement of compensation and livelihood restoration measures that have been implemented will be 
developed and regularly updated. RPPL will generate reports on the progress achieved with the 
implementation of the LRP. These reports will consolidate the information on compensation and livelihood 
restoration measures, consultations measures, information on negotiations and results, provision of 
assistance to vulnerable groups, grievance management, etc. Independent third-party compliance monitoring 
will also be carried out to check the compliance of implementation of compensation and livelihood 
restoration. 

• Budget and Costing: A summary of the LRP budget including land acquisition and compensation for loss of 
assets as well as livelihood restoration activities will be provided. The budget line items will be organized into 
capital cost items and operational cost items. 

6.1.10. Verification and Reporting  

Radiance will monitor and verify all land acquisition for compliance with the RPF through an independent agency. This 
process will audit the documentation and interview landowners and affected land / resource users to verify both the 
process and the outcomes. Any discrepancies or non-compliances will be brought to the attention of Radiance and 
GGEF and will be recorded as a grievance for resolution. 

• RRPL will commission an external completion audit of the Resettlement Action Plan/ Livelihood Restoration 
Plan to determine that the provisions of the Plan are met. 

• RRPL will retain qualified and experienced external experts (those not involved in day-to-day implementation 
or supervision) or qualified NGOs to verify monitoring information for projects with significant impacts and 
risks. 

• RRPL will prepare semi-annual monitoring reports that describe the progress of the implementation of 
resettlement activities and any compliance issues and corrective actions, with the involuntary resettlement 
monitoring indicators agreed at the time of approval of RAP. 

Implementation of a Resettlement Action Plan or Livelihood Restoration Plan will be considered completed when the 
adverse impacts of resettlement have been addressed in a manner that is consistent with the relevant plan as well as 
the objectives of this Performance Standard I. 
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6.1.11. Record Keeping/ Outcome 

• A land screening report. 

• A resettlement Action plan with Cost Estimate sheet for Replacement Cost 

• A livelihood Action Plan. 

• Third Party LRP/RAP Completion Audit. 

• Minutes of Meeting with Stakeholders. 

6.1.12. Reference 

• ESMS. 

• Environment and Social Impact Assessment (ESIA) undertaken for project. 

• Management Plans – RAP, LRP, SEP and GRM 

6.2.  Indigenous Peoples Planning Framework (IPPF) 

This Indigenous Peoples Planning Framework (IPPF) will be applied when indigenous peoples (IPs) are present in a 
project’s area of influence as identified during the social and environmental screening process or subsequently during 
the ESDD/ESIA. Necessary actions to meet the requirements outlined by this framework shall be implemented. 

Indigenous Peoples may be referred to in different countries by such terms as indigenous ethnic minorities, 
aboriginals, hill tribes, minority nationalities, scheduled tribes, first nations, or tribal groups. IFC Performance 
Standard 7 defines Indigenous People as below:  

The term “Indigenous Peoples” is used in a generic sense to refer to a distinct social and cultural group possessing the 
following characteristics in varying degrees: 

• Self-identification as members of a distinct indigenous cultural group and recognition of this identity by 
others.  

• Collective attachment to geographically distinct habitats or ancestral territories in the project area and to the 
natural resources in these habitats and territories.  

• Customary cultural, economic, social, or political institutions that are separate from those of mainstream 
society or culture.  

• A distinct language or dialect, often different from the official language or languages of the country or region 
in which they reside.  

Radiance will identify communities of indigenous peoples that may be present in the project’s area of influence as 
well as the nature and degrees of the expected social impacts, impacts on physical cultural resources, environmental 
impacts as well as potential benefits to the indigenous communities as part of the E&S risk and impact evaluation 
process.   

Project on land pertaining to Indigenous peoples will be subject to good faith negotiation with the affected 
communities of Indigenous Peoples. Good faith negotiation will involve:  

• Willingness to engage in a process and availability to meet at reasonable times and frequency.  
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• Provision of information necessary for informed negotiation. 

• Exploration of key issues of importance.  

• Mutually acceptable procedures for the negotiation. 

• Willingness to change initial position and modify offers where possible, and  

• Provision for sufficient time for decision making.  

Wherever indigenous people are affected, Radiance will obtain consent or broad community support of affected 
Indigenous Peoples communities. Consent of will be obtained in case the project involves any of the following 
activities: 

• Commercial development of the cultural resources and knowledge of Indigenous Peoples.  

• Physical displacement from traditional or customary lands, and  

• Commercial development of natural resources within customary lands under use that that would impact the 
livelihoods or the cultural, ceremonial, or spiritual uses that define the identity and community of Indigenous 
Peoples. 

6.2.1.  Requirement for IPPF 

Radiance shall put all necessary measures to avoid adverse impacts to indigenous peoples. During screening of the 

project, if outcome of the assessment indicates the presence of indigenous people on site or any indirect impact on 

formal or informal rights then a plan will be formulated in compliance with requirements of IFC Performance 

Standard 7. Wherever avoidance is not feasible, to minimize, mitigate or compensate for such impacts through 

mechanisms that are tailored to their specific cultural characteristics and expressed needs of the Indigenous Peoples, 

in a manner commensurate with the scale of project risks and impacts in a culturally appropriate manner.  

The proposed mitigating actions will be deployed with the informed participation of affected Indigenous Peoples and 

shall be included in a time-bound Indigenous Peoples Plan (IPP), or a broader community development plan, 

depending on the nature and scale of impacts. When the project is considered high impact due to other potential risk 

such as conflict around natural resources, the project will include measures to obtain free, prior, and informed 

consent and an agreed process for maintaining such consent before commencing the project.  

Projects shall establish a continuing relationship with the affected indigenous peoples and communities as early as 
possible in the project planning and throughout the life of the project. Specialists will be engaged to assist with design 
and implementation of an appropriate consultation approach. For projects with indigenous communities in the 
project area, the consultation process will ensure their free, prior, and informed consent (FPIC) and facilitate the 
communities’ informed participation on matters that affect them, such as proposed impact mitigation measures, 
sharing of development benefits and opportunities, and implementation issues. The process of community 
engagement will need to be culturally appropriate and correspond with the potential risks and impacts to the 
indigenous peoples. In particular, the process will include the following steps: 

• Involve representatives or representative bodies of indigenous peoples such as councils, elders, etc.  

• Ensuring that consultation will be inclusive of both women and men and of various age groups in a culturally 
appropriate manner.  
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• Provide sufficient time for the collective decision-making process.  

• Facilitate the expression of views, concerns, and proposals in the language of their choice, without external 
manipulation, interference, or coercion, and without intimidation.  

• Ensure that the grievance mechanism established for the project is culturally appropriate and accessible for 
indigenous peoples communities.  

• Ensure that the IPP and other plans and project documents are available to the affected indigenous peoples 
and communities in an appropriate form, manner and language.  

• Ensure special attention will be provided to concerns of indigenous women and youth. 

Wherever Indigenous Peoples are the sole or the overwhelming majority of direct project beneficiaries, and when 
only positive impacts are identified, Radiance will include the elements of Indigenous Peoples Plan (IPP) in the overall 
project design in place of a separate plan. The project document will include a summary of compliance of the project 
with requirements of IFC PS-7. 

Note- The aim is to obtain and maintain free, prior and informed consent for the projects. This determination 
generally is based upon collective and evidenced expression of supportive views regarding project purposes, plans, 
and implementation arrangements. This determination does not require unanimity as support may exist even when 
there is internal disagreement within the community or when there is limited opposition to project purposes or 
proposed arrangements. The project level IPP will describe the basis of the determination as well as the consultation 
process undertaken. 

6.2.1.1. Indigenous Peoples Plan 

The IPP will be informed by a social and economic assessment, as part of the ESIA, and the consultation processes. 
The Plan will set out the measures through which Radiance will ensure that (a) indigenous peoples affected by the 
projects receive or partake in culturally appropriate social and economic benefits; and (b) if potential adverse effects 
on indigenous peoples are identified, those adverse effects will be avoided, minimized, mitigated or compensated. 
The IPP will provide important inputs to the design and structure of projects. An IPP should include the following 
elements: 

• Baseline information (from Social and Environmental Assessment). 

• Key Findings: Analysis of Impacts, Risks & Opportunities (from Social and Environmental Assessment). 

• Result of Consultations (during Social and Environmental Assessment process) and Future Engagement. 

• Avoid, Minimize, and Mitigate Negative Impacts and Enhance Positive Impacts. 

• Community Based Natural Resource Management Component. 

• Measures to Enhance Opportunities. 

• Grievance Mechanism. 

• Costs, budget, timetable, organizational responsibilities. 

• Monitoring, Evaluation & Reporting. 

Outcome of IPP will include: 

• Details of consultation with the affected Indigenous Peoples communities. 
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• Additional measures, including project design modification, that may be required to address adverse impacts 
on the Indigenous Peoples and to provide them with culturally appropriate project benefits. 

• Recommendations for consultation and participation by Indigenous Peoples communities during project 
implementation, monitoring, and evaluation. 

• Any formal agreements reached with Indigenous Peoples communities and/or Indigenous Peoples’ 
organizations. 

• Indigenous Peoples Plan/ Indigenous Peoples Development Plan. 

• Disclosure of information and good faith negotiations with Indigenous people. 

6.2.1.2. Socio-Economic Assessment:  

The social assessment will include the following elements, as may be relevant:  

• Description of the projects and potential issues or impacts to communities including indigenous peoples, 
indicating if there are subgroups such as indigenous peoples that may be affected differently.  

• Identification of relevant communities and other key stakeholders to be consulted.  

• Baseline information on the demographic, social, cultural, and economic characteristics of relevant 
communities.  

• Assessment of the potential adverse impacts and benefits likely to be associated with the project including 
views on such derived from consultations.  

• Summary of preferences and concerns of communities relating to project objectives, access and cultural 
appropriateness of project benefits, mitigation of any adverse impacts, and project implementation 
arrangements.  

6.2.1.3. Special Requirements  

If indigenous peoples seem vulnerable to the project circumstances, appropriate requirements will be required such 
as those related to addressing impacts to traditional and customary lands, relocation of indigenous peoples, and 
cultural resources. When any of these special cases apply, qualified external experts may be engaged to assist in 
conducting the social assessment and ensuring their adequate inclusion in the IPP or community development plan. 

Impact on traditional or customary resources and land  

Indigenous peoples have association with their customary lands and the natural and cultural resources on the land. 
The use of the land, including seasonal or cyclical uses, by the indigenous peoples and communities for their 
livelihoods, or cultural, ceremonial, or spiritual purposes that define their identity and community, can be 
substantiated, and need to be duly documented. If the project location is decided to be on traditional or customary 
land, and adverse impacts are expected on the livelihoods or cultural, ceremonial, or spiritual uses that define the 
identity and community of the indigenous peoples, Radiance shall ensure that the process of land acquisition is 
respectful of their use of the land. They will do this by taking the following measures:  

• Radiance shall document efforts to avoid or at least minimize the proposed project footprint.  

• Experts will be engaged to document land uses in collaboration with the affected indigenous peoples 
communities without prejudicing their land claim.  
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• Affected indigenous peoples communities are informed of their rights with respect to their land under 
national laws, particularly those recognizing customary rights or use.  

• Affected indigenous peoples communities will be offered fair compensation and due process such as benefit-
sharing mechanisms; and/or land-based and/or in-kind compensation in lieu of cash compensation where 
feasible.  

• Radiance will enter into good faith negotiation with the affected indigenous peoples communities and 
document their informed participation and outcomes of consultations.  

• Radiance shall validate evidence of the free, prior and informed consent as outcome from the negotiation and 
such consent.  

Relocation of indigenous peoples  

Radiance shall consider alternative subproject designs to avoid relocation of indigenous peoples from their 
communally held traditional or customary land. If such relocation is unavoidable, projects will not proceed, unless 
there has been good faith negotiation with the affected indigenous peoples’ communities, and document evidence of 
free, prior and informed consent (FPIC) as an outcome from the negotiation and validated by Radiance. Any relocation 
of Indigenous Peoples will need to be consistent with the IFC standards on land acquisition and involuntary 
resettlement and Resettlement Policy Framework (RPF) above. The option for relocated indigenous peoples to return 
to their traditional or customary land, should the reason for their relocation cease to exist should remain throughout 
the project cycle. 

Cultural resources  

Where a project proposes to use the cultural resources, knowledge, or practices of indigenous peoples for 
commercial purposes, projects shall document and inform the indigenous peoples and communities of:  

• their rights under national laws;  

• the scope and nature of the proposed commercial development; and  

• the potential consequences of such development.  

Projects shall not proceed with such commercialization unless it:  

• enters into a good faith negotiation with the affected indigenous people communities.  

• evidence the free, prior and informed consent as outcome from the negotiation and such consent is validated 
by ESG team of Radiance; and  

• provides for fair and equitable sharing of benefits. 

6.2.2. Record Keeping/ Outcome 

• A land screening report. 

• A resettlement Action plan with Cost Estimate sheet for Replacement Cost 

• An Indigenous Peoples Plan. 

• Third Party IPP Completion Audit. 

• Minutes of Meeting with Stakeholders. 
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6.2.3. Reference 

• ESMS. 

• Environment and Social Impact Assessment (ESIA) undertaken for project. 

• Management Plans – RAP, LRP, SEP, IPP and GRM 
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APPENDIX P 

 

CHANCE FIND PROCEDURE 
 

1. PURPOSE 

These procedures help in conserving physical cultural resources, archaeological resources, cultural heritage of sentimental value 

and promoting the equitable sharing of benefits from the use of cultural heritage in business activities whilst screening impacts 

and risks associated with environmental and social aspects due to project activities. 

 

2. SCOPE 

This procedure is applicable to all Projects of managed by Radiance. 

 

3. RESPONSIBILITY 

• Manager Community Relations and Social Affairs at the corporate level shall conform to this procedure in case any 

chance find has been ascertained during construction/O&M stage of the plant after discussing with the PDO head and 

PMO head. Community Relations Manager shall adhere to national/local laws and intimate pertinent government official 

per the law. Community Relations Manager is required to brief the PDO head and PMO head on actions taken to address 

chance find incidents.  

• PDO/PMO Site team is responsible to report any chance find incidents immediately to the Community Relations 

Manager or the ESG lead and will assess social risks concerning physical cultural resources that may be encountered in 

an ongoing project activity, address the same as per measures prescribed in this procedure and report the same to the 

Community Relations Manager for further action. 

 

4. ACTIVITIES 

• The environmental and social risks and impacts identification process should determine whether the proposed location 

of project activity is in areas where cultural heritage is expected to be found, either during construction or operation 

phases.  

• Suspension of Work: The initial procedure when such sites are found aim to avoid any further damage. The following 

steps and reporting structure must be observed in both instances: 

o The person or group (identifier) who identified or exposed the burial ground, Heritage resources- cultural 

heritage, archaeological resources must cease all activity in the immediate vicinity of the site. 

o The identifier must immediately inform his/her supervisor of the discovery. 

o PDO/PMO Site team/Manager Community Relations and Social Affairs must ensure that the site is secured and 

control access; and 

o Manager Community Relations and Social Affairs must inform the relevant local authority immediately. 
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• The procedure typically requires chance finds not to be disturbed until an assessment by a competent expert is made 

and avoidance, minimization or mitigating measures are developed. 

• The local authority may be entitled to request temporary or permanent suspension of the work at or in the vicinity of the 

discovery site with the ambit of the respective law.  

• Consultation: If a project affects any cultural heritage, the Manager Community Relations and Social Affairs shall 

consult with affected communities who use, or have used within living memory, the cultural heritage for long standing 

cultural purposes. The Manager through consultations will identify cultural heritage of importance and incorporate 

community’s views while reporting the same.  

• Consultation will also involve relevant national or local regulatory agency/ies that are entrusted with the protection of 

cultural heritage.  

• Legally protected resources: Legally protected cultural heritage/ archaeological resources cannot be disturbed as per the 

law. Land parcels in the vicinity of legally protected, nationally, and internationally designated protected monuments, 

cultural, archaeological and heritage sites shall be avoided as per the law of land. Radiance will avoid acquisition within 

“prohibited area” or “regulated area” area around protected monuments. In general, avoid transactions within 1-2 km of 

protected monuments and important religious places. 

• In circumstances where a proposed project is located within a legally protected area or a legally defined buffer zone, ESG 

Committee shall convene and ensure that following mitigating measures are implemented:  

o Comply with defined national or local cultural heritage regulations or the protected area management plans;  

o Consult the protected area sponsors and managers, local communities and other key stakeholders on the 

proposed project; and  

o Implement additional programs, as appropriate, to promote and enhance the conservation aims of the 

protected area.  

o Ensure necessary regulatory approval. 

• Community access: When any of project site contain cultural heritage or prevents the access to previously accessible 

cultural heritage sites being used by affected communities, Radiance will ensure that the development of the project or 

induced activities does not result in access restrictions of communities to a cultural heritage site. In case the site activity 

prevents the access to previously accessible cultural heritage site by nearby communities, Radiance shall allow continued 

access to the cultural sites or provide an alternative access route, subject to compliance with site-level health, safety and 

security requirements. 

• Whenever a tangible cultural heritage is encountered that is replicable and not critical, it will apply mitigation measures 

that favour avoidance. Most cultural heritage is best protected by preservation, since removal is likely to result in 

irreparable damage or destruction of the cultural heritage. Radiance shall not remove any non-replicable cultural 

heritage, unless:  

o There are no technically or financially feasible alternative for removal;  

o The overall benefits of the project conclusively outweigh the anticipated cultural heritage loss from removal;  

o Any removal of cultural heritage is conducted using the best available technique.  
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5. REPORTING AND MONITORING 

• PDO/PMO Site team is responsible to report any chance find incidents (in a Chance Find Report) immediately to the 

Community Relations Manager or the ESG lead and will assess social risks concerning physical cultural resources that 

may be encountered in an ongoing project activity, address the same as per measures prescribed in this procedure and 

report the same to the Community Relations Manager for further action. 

o Manager Community Relations and Social Affairs at the corporate level shall conform to this procedure in case any 

chance find has been ascertained during construction/O&M stage of the plant after discussing with the PDO Head and 

PMO Head. Community Relations Manager shall adhere to national/local laws and intimate pertinent government official 

per the law. Community Relations Manager is required to brief the PDO head and PMO head on actions taken to address 

chance find incidents.  

• The Manager Community Relations and Social Affairs shall monitor the progress of implementation of the Chance Find 

Procedure by the site team; and  

• A Chance Find Report shall comprise of the following:  

o Location of the discovery. 

o Description of the heritage found. 

o Estimated weight and dimensions. 

o Temporary protection implemented. 

• Relevant findings will be recorded in the periodic monitoring report and implementation completion reports (ICRs). ICRs 

will assess the overall effectiveness of the project’s cultural property mitigation, management, and activities, as 

appropriate. 

• A grievance redressal mechanism shall be implemented to handle any community concerns. 

 

6. RECORD KEEPING/ OUTCOME 

• Chance Find Report 

• Implementation Completion Reports (ICRs) 

 

7. REFERENCE 

• IFC Performance Standard PS 8- Cultural Heritage 
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1. ABOUT THE HANDBOOK 

This Handbook lays down the framework that would enable Radiance Renewables to conceptualize, plan and execute 
strategic CSR projects. The Handbook focuses on the ‘what’ and ‘how’ of strategizing, planning, executing and 
monitoring the CSR projects. It is intended to provide detailed guidance (rather prescribed) on the following for each 
of the processes of CSR: 

• Objective of the process; 

• Owner(s)/Responsibility center(s) for the process; 

• Key inputs and outputs of the process; and 

• Activities or tasks to be covered, including methodology and timelines. 
 

1.1. CSR BUDGET 

• The Companies Act 2013 stipulates all companies that come under the ambit of Section 135 i.e. having is a net 
worth of INR. 500 crore or more or a turnover of INR. 1000 crore or more or net profits of INR. 5 crore or more 
during the immediately preceding financial year, to spend at least 2% of their average net profits made during the 
three immediately preceding financial years in pursuance of its CSR Policy. 

• The recommended 2% is calculated as an average of net profit calculated over the three immediately preceding 
financial years according to Section 198 of the Companies Act 2013. 

• As per annual operating plan (AOP). 
 

1.2. CSR ACTIVITIES 

For expenditures to qualify as CSR spend, it must be spent on activities that are: 

• Above and beyond the normal course of business of the company. 

• According to the CSR requirements outlined in the Companies Act 2013, expenditures should align with the 
activities specified in Schedule VII (please refer to Annexure B). 

• Activities aimed at fostering community development should ideally be initiated based on community input, with 
requests originating from the on-site team in collaboration with local stakeholders (to the extent possible activities 
should be as per the activities listed in Schedule VII – refer to Annexure B). 
 

1.3. CSR REPORTING 

The report containing project details is to be presented to the Board of Directors/CSR Management which must include 
details about the CSR initiatives undertaken during the year. It should contain: 

• Details of the CSR expenditure during the financial year 

• Total amount that was allocated 

• Amount unspent, if any 

• The way the amount was spent as mentioned previously in the document. 
 



 

CORPORATE SOCIAL RESPONSIBILITY- HANDBOOK 

Document No.: RAD/ESGMS/APPENDIX Q/CSRH V01, 16 February 2024                                                                      

   

Page 5 of 26 

 

1.4. GOVERNANCE STRUCTURE 

Radiance Renewables has instituted a robust and transparent governance structure for CSR that complies with all 
mandatory requirements of Section 135. The governance structure comprises the Board of Directors, the ESG & CSR 
Committee of the Board, the ESG Head and the Manager Community and Social Affairs which hereinafter is referred 
to as ‘CSR management’. 

 

1.5. APPROVAL PROCESS 

The following approval process should be followed in terms of any CSR initiatives at the SPV level.  

 

The following approval process should be followed in terms of any CSR initiatives as mandated by the Companies Act, 
2013. 

 

 

1.6. CSR MANAGEMENT TEAM 

The CSR management team holds ultimate responsibility for overseeing all CSR-related initiatives conducted by 
Radiance Renewables. The structure of the CSR management committee is illustrated in the image below. The ESG and 
CSR committee may be consulted as required. However, it is essential to inform the ESG and CSR committee about the 
ongoing CSR activities during quarterly committee meetings. The CEO, ESG Head and Manager- ESG, Community and 
Social Affairs constitute the CSR management. 

Allocation of 
budget

The Manager-
Community 
and Social 

Affairs plans as 
per the GAP or 

Schedule VII

Approval of 
CSR activity by 

the CSR 
management

Identify 
Implementing 
agency (case 
to case basis)

Conduct due 
diligence and 
IDD of the T1 
organization

Present details 
to the ESG-

CSR comittee 
and seek 
approval

Allocation of budget
Receive the plan from 

the SPV and vendor 
quotation/s

Plan and Budget 
verification by the ESG 

Head, Head of Asset 
management, COO 

CEO Approval
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Figure 1: The CSR Management structure details mentioned above.  

1.7. RESPONSIBILITIES OF THE CSR MANAGEMENT TEAM REGARDING THE CSR IMPLEMENTATION PROCESS 

• Approving budget, CSR activities, evaluating and appointing implementing partner. 

• Ensuring that every financial year funds committed by the enabling Projects/Programs are effectively utilized and 
implementation is regularly monitored. 

• Disclosing in its Annual Report the names of the CSR team and ensuring annual reporting of its CSR Projects/ 
Programs on the Company website. 

  

Board of Directors

CEO ESG Head
Manager- ESG, Community and Social 

Affairs 

ESG and CSR

Committee
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2. CSR BUDGET 

The recommended budget for CSR projects shall be 2% of the average net profits made during the three immediately 
preceding financial years. In this case ‘net profit’ will be calculated as per the provisions of the Companies Act 2013 for 
CSR spending and/or as defined in annual operating plan (AOP). 
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3. PROJECT LIFECYCLE 

 

There are two different approaches in terms of Community development, for Radiance Renewables. 

Figure 2: The life-cycle phases of a CSR project, as required by the Companies Act, 2013 at Radiance Renewables. It delineates the process from 

the initial ideation stage to the impact assessment stage. 

 

 

Figure 3: The community development activities, as mentioned above, depicts the ideation stage to the handover. 

 

3.1. ACTIVITY 1- PROJECT IDEATION 

At Radiance Renewables, CSR projects may be implemented in one of the following formats: 

• Directly as projects or as a contribution towards corpus for approved projects. 

• Through a registered trust or registered society or company established under Section 8 of the Companies Act 
2013; or 

• Collaboration with other companies to undertake projects jointly. 
 
 
 
 
 

Activity 1: 
Project 

Ideation

Activity 2: 
NGO Partner 

Selection 
and Due 
Diligence

Activity 3: 
Budget 

Approval 
and 

Allocation

Activity 4: 
Project 

Implementat
ion

Activity 5: 
Monitoring 

and 
Evaluation

Activity 6: 
Reporting & 

Analysis

Activity 7: 
Impact/Outc

ome 
Evaluation

Task Owner: CSR management  

Deliverable: Finalized CSR project(s) 

Activity 1: 
Communicatio

n from the 
stakeholders

Activity 2: 
Project 

Ideation from 
the SPV

Activity 3: 
Acquiring 

quotes 

Activity 4: 
Approval and 

PO and invoice 
creation

Activity 5: Fund 
release

Activity 6: 
Implementatio
n, evaluation 
and handover
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3.2. ACTIVITY 2: PARTNER SELECTION AND DUE DILIGENCE 

The Manager Community and Social Affairs will evaluate potential CSR implementing agencies as per the compliance 
requirements of the  

• Trust under Indian Trusts Act, 1882, 

• Society under Societies Registration Act, 1860 and 

• Section 8 of Companies Act, 2013. 

Their governance, competency, accountability, transparency and financial capabilities. The ESG head provides the final 
approval on the same and the report would be presented to the CEO. The Due Diligence document will be recorded 
for future reference.  

 

 

Figure 4: Order of criteria in the evaluation and approval of the potential implementing agencies 

 

 

 

 

 

Evaluation as per the 
registration 

requirements 

Vetting against 
Regulatory Criteria by 

legal team and 
finance team)

Evaluation of 
Implementation

Criteria

Evaluation of 
Governance Criteria

Evaliation of Credible
Associations

Evaluatoion of 
Stakeholder 

Feedback through 
reference checks

IDD of the 
organization 

Approval by the ESG 
head

Approval by the CEO
Approval by the ESG 

CSR Committee

Task Owner: Manager Community and Social Affairs and ESG Head 

Deliverable: Finalized implementing agency for each project 
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The Companies (CSR Policy) Rules, 2014 -related criteria for implementing agencies: 

The Implementing Agency should have proven experience of implementing similar sort of projects in the last 3 years 

Regulatory criteria (checklist of documents): 
 

• Copy of Registration Certificate 

• Copy of Memorandum of Association/ Rules and Regulations/ Bye-laws/ Trust Deed (including all amendments) 

• Copy of Sec. 12A Registration 

• Copy of 80G Registration, if available 

• Copy of PAN 

• Copy of Address proof (Electricity bill/Telephone bill etc.) 

• Copy of Rent Agreement, in case of rented space 

• Copies of latest ITR filed 

• Copy of FCRA Registration, if applicable 

• Copy of latest Audited Statements 

• Copy of CSR1 certificate. 

• Self-­­Declaration: Stating that the organization has never been blacklisted by any 

Organization or never been found in any financial irregularities or criminal activities till date 

• Process to decide/ disclose remunerations and reimbursement of Board Members 

• Frequency of Meeting of Advisory Board /Board of Directors 

• Board-­­level responsibility in approving programs, budgets, annual activity reports and audited financial statements 

• Board-­­level accountability of the organization’s compliance with laws and regulations 

Appropriate Personnel Policy - HR policy (wherever applicable) 

 

CSR Framework: Due Diligence Report Framework  

Manager Community and Social Affairs will adopt any or more of the following, as deemed necessary, to conduct the 
due diligence of implementing agencies: surveys, secondary research, field visits, questionnaires, and document 
verification (including annual or progress reports) to reasonably ensure that the prospective implementing agency 
meets the requirements as per criteria detailed above. A sample due diligence checklist is provided in the Annexure E. 
Below mentioned are the broad topics on which the organisations would be evaluated. 
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3.3. ACTIVITY 3: PROJECT IMPLEMENTATION 

Manager Community and Social Affairs along with the implementing agency will finalize the action plan, along 
with the milestones and tasks for the project implementation for projects that have been approved by the ESG Manager. 

 

3.4. ACTIVITY 4: MONITORING AND EVALUATION 

The Manager Community and Social Affairs will oversee the monitoring process across all CSR projects at Radiance 
Renewables.  

Steps for monitoring that will be carried will include: 

• Ensuring fortnightly/monthly progress updates from implementing agencies. 

Topics Guidelines Parameters 

Credibility 
Evaluate if the implementation partner is 

legally compliant and financially sound 

• Legal status 

• Financial Compliance 

• Political and Religious affiliations 

• Reference Check 

Capacity 
Evaluates the ability of the implementation 

partner to undertake the proposed project 

• Team Composition 

• Geographical Outreach 

• Past & Current Projects 

• Organization review and 

• Awards and Recognition 

Fit 

Evaluate if the partnership will create synergy 

between the company and the 

implementation partner through reference 

checks. 

• Programmatic synergy 

• Program sustainability 

Task Owner: Manager Community and Social Affairs and Implementing Agency  

Deliverable: Initiation of the CSR project 
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• Periodic site visits and review meetings, as necessary. 

• Provide monthly/quarterly progress updates to the CEO and ESG Head. 

• Progress reports to the Board quarterly/half yearly/annually as deemed necessary. 
 

3.4.1. MONITORING REPORTS 

The quarterly progress reports sent by the CSR management to the Board could include the following information: 

• The manner and the specific activities for which the money allocated is being used; and 

• The progress of the project, the activities completed, and the targets achieved. 

The monitoring process must also capture and record the following details accurately: 

• The total amount outlay for each specific project. 

• The amount that was spent during that financial year/reporting period, in terms of 
➢ Direct expenditures 
➢ Overhead expenses 
➢ The amount that was spent by the implementing agency during that financial year/reporting period. 

The monitoring details of the project must be provided to Radiance Renewables by the implementing agencies 
periodically as agreed upon in the implementation plan.  

 

 

 

 

 

 

 

 

Figure 5: Steps involved in the monitoring process. 

  

Manager Community 
and Social Affairs 

monitors, reports and 
may validate it through 

site visits, calls etc.

Manager Community 
and Social Affairs 

compiles monitoring 
reports that records 

project progress on a 
periodic basis

The monitoring reports 
are presented for review 
to the CEO periodically 

(recommended 
periodicity: quarterly)

Project level personnel 
updates information 

about progress of 
project against the 

targeted goals

Task Owner: Manager Community and Social Affairs + ESG manager 

Deliverable: A record and evaluation of the progress of projects along their targets 
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5.  IMPACT ASSESSMENT 

Impact assessment is the process of identifying the anticipated or actual impact of a development intervention, on 
those social, economic and environmental factors which the intervention is designed to affect or may inadvertently 
affect. In an endeavour to understand the effectiveness and the social, economic and environmental impact that has 
been created by the CSR projects, Radiance Renewables will actively seek analysis of the impact of projects it invests 
in. To accomplish this, it is recommended that Radiance Renewables obtains impact reports or studies from 
implementing agencies that depict the extent to which the need or gap identified by the implementing agency has 
been addressed by the project. 

Radiance Renewables may also choose to conduct an impact assessment study for its self-implemented CSR projects. 
In such instances, the Manager, Community and Social Affairs will conduct the impact assessment based on the 
qualitative and quantitative impact indicators defined during the CSR project finalization phase. Broad steps that would 
be involved in an impact assessment process have been discussed in Figure 4. 

 

Figure 6: Steps involved in conducting impact assessment studies. 

In case a proportion of the CSR fund for the year (the two percent of the average net profit of the last three financial 
years) remains unspent the company shall provide the reasons for not spending the amount in the Board report. The 
report must conform to the requirements as specified in the Companies Act 2013 in terms of form and content.  

 

 

 

 

Formulation of qualitative and 
quantitative impact indicators 

based on goals intended/ 
impacts decided during 
Projectivization stage

Conducting baseline studies 
using indicators to record the 

situation prior to implementation 
of a project

Conducting endline studies using 
the indicators and comparing 
results with baseline studies

Task Owner: Manager Community and Social Affairs + ESG Head 

Timeline: 2-3 Months  

Deliverable: Impact Assessment Report 
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Figure 7: Summary of milestones, tasks and task owner in CSR project lifecycle 

 

Activity Milestone Tasks Responsibility Approval 

1 Project Identified 

Needs Assessment (if needed) 
Manager Community and Social 

Affairs 
CSR Management  

Project evaluation based on the defined 

Framework. 

Manager Community and Social 

Affairs 
CSR Management 

 

2 

 

Partner Due 

Diligence 

Shortlist agencies for the project 

implementation. 

Manager Community and Social 

Affairs 
CSR Management 

Request for proposals from shortlisted 

agencies. 

Manager Community and Social 

Affairs 
CSR Management 

Perform due diligence based on the 

provided checklist and IDD (by agencies). 

Manager Community and Social 

Affairs 
CSR Management 

3 

Budget Allocated 

and project 

approved 

Allocate budget, and formulate 

disbursement schedules for each potential 

CSR project 

CSR Working Group and PMU 

Agency 
CSR Management 

Presentation of details of projects, 

implementing agency and budgets 

allocated to the Board and CSR Committee 

for final approval. 

CSR Management team CEO 

4 Project Initiated 

Finalize the plan of action with the 

identified implementing agency. 

Manager Community and Social 

Affairs 

CSR Management  

Define tasks and milestones for the 

implementation phase. 

Manager Community and Social 

Affairs 

CSR Management  

Initiate on-­ground implementation. 
Manager Community and Social 

Affairs 

CSR Management  

  Collection of data on project progress. 
Manager Community and Social 

Affairs 

CSR Management  

Compilation of annual 
report by Comms/CSR 

focal point using 
monitoring reports

Vetting of draft annual 
report by CSR 

Management Team

Presentation of the 
annual report on 

CEO/Board for approval

Publishing the approved 
Annual Report on CSR in 

the Board Report
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5 Monitoring and 

Evaluation 
Compile quarterly reports to the CSR 

Committee. 

Manager Community and Social 

Affairs 

CSR Management  

6 Reporting 

Compile the report for all CSR projects. 
Manager Community and Social 

Affairs 

CSR Management  

Review and finalization of the compiled 

report. 
CSR Management team 

CSR Management  

Publish the CSR report as per section 135. Board CSR Management  

7 

Impact 

Assessment (as 

required) 

Collection data related to success/impact 

indicators defined. 

Manager Community and Social 

Affairs/Agency 

CSR Management  

Analysis of data to assess the impact. 
Manager Community and Social 

Affairs/Agency 

CSR Management  
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ANNEXURE A: SUSTAINABLE DEVELOPMENT GOALS 

Radiance Renewables can drive positive social and environmental change while enhancing their reputation and long-term 
sustainability by aligning its CSR initiatives with the United Nations Sustainable Development Goals (SDGs). Radiance shall 
engage with relevant stakeholders, such as governments, NGOs, and local communities, to amplify the impact of its 
efforts. Radiance’s sustainable business practices and strategies involve not only philanthropy and financial contributions 
but also sustainable business practices, ethical supply chains, and responsible resource management.  
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ANNEXURE B: LIST OF SCHEDULE VII ITEMS 

i. Eradicating hunger, poverty and malnutrition, promoting health care, including preventive health care and 
sanitation, including contribution to the Swachh Bharat Kosh set ­up by the Central Government for the promotion 
of sanitation, and making available safe drinking water; 

ii. Promoting education, including special education and employment enhancing vocation skills especially among 
children, women, elderly, and the differently abled and livelihood enhancement projects; 

iii. Promoting gender equality, empowering women, setting up homes and hostels for women and orphans; setting 
up old age homes, daycare centers and such other facilities for senior citizens, measures for reducing inequalities 
faced by socially and economically backward groups; 

iv. Ensuring environmental sustainability, ecological balance, protection of flora and fauna, animal welfare, 
agroforestry, conservation of natural resources and maintaining quality of soil, air and water, including 
contribution to the Clean river Fund set-­up by the Central Government for rejuvenation of rivers; 

v. Protection of national heritage, art and culture including restoration of buildings and sites of historical importance 
and works of art; setting up public libraries; promotion and development of traditional arts and handicrafts. 

vi. Measures for the benefit of armed forces veterans, war widows and their dependents; 
vii. Training to promote rural sports, nationally recognized sports, Paralympic sports and Olympic sports; 

viii. Contribution to the Prime Minister's National Relief Fund or any other fund set up by the Central Government for 
socio-economic development and relief and welfare of the Scheduled Castes, the Scheduled Tribes, other 
backward classes, minorities and women; 

ix. Contributions or funds provided to technology incubators located within academic institutions which are approved 
by the Central Government; 

x. Rural development projects; and 
xi. Slum area development- ‘Slum area’ shall mean any area declared as such by the Central Government or any State 

Government or any other competent authority under any law for the time being in force (Amendment Notification 
dated 6th August 2014). 
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ANNEXURE C: PROJECT MONITORING FORM 

Company  Reported by  

Project title  Project status  

Timeline  Organized at  

Reporting cycle  Date  

 

Components 

Target Achieved Deviation Comments/ 

Remarks 
Beneficiaries (if 

any) 

Funds (in INR) Beneficiaries (if 

any) 

Funds (in INR) Beneficiaries (if 

any) 

Funds (in INR) 

Component 1        

Component 2        

Total        

 

Tasks accomplished. 

No Task Details 

1   

 

Tasks pending 

No Task Details 

1   

2   

 

Tasks planned till the next reporting cycle. 

No Task Details 

1   

2   

Project Lead: (Name and Signature) 

Company Lead:  (Name and Signature) 
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ANNEXURE D: PROJECT COMPLETION FORM 

Company  Reported by  

Project title  Number of individuals 

benefitted/ targets 

 

Completion date  Amount spent  

Schedule VII tag/SDG  Amount spent by implementing 

agency 

 

Budget allocated  Purpose of spend (e.g. 

infrastructure, manpower etc.) 

 

 

 

 

Components 

Target Achieved Deviation Comments 

 

Beneficiaries (if 

applicable) 

Funds (in 

INR) 

Beneficiaries (if 

applicable) 

Fund (in INR) Beneficiaries (if 

applicable) 

Fund (in INR)  

Component 1        

Component 2        

Total        

 

Initiative description (4-5 lines): 

Impact assessment (4-5 lines):  

Scope for future (4-5 lines):  

Project Lead: 

(Name and Signature) 

Company Lead:  

(Name and Signature) 
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ANNEXURE E: PARTNER DUE DILIGENCE QUESTIONNAIRE GENERAL INFORMATION 

General Information 

1.1 Name of the organization  

1.2 Registered address  

1.3 Website  

1.4 Focus of the organization (SDGs catering to)  

1.5 Project theme:  

1.6 5 Donors previously worked with  

 

Legal Compliance 

S No. Topic Response Comments 

2.1 
Is it a registered trust, or a registered society, or a 

Section 8 company? 
 

  

2.2 Registration   details   

2.3 

Any political or religious 

affiliations/associations?(self-declaration on the 

letter head of the organization) 

  

2.4 Copy of Registration Certificate   

2.5 
Copy of Memorandum of Association/ Rules and 

Regulations/ Bye-laws/Trust Deed 
  

2.6 Copy of Sec. 12A Registration   

2.7 Copy of 80G Registration, if available   

2.8 Copy of PAN   

2.9 
Copy of Address proof (Electricity bill/Telephone 

bill etc.) 
 

  

2.10 Copy of latest ITR (last three years filed)   
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2.11 
Copy of Audited Statements (last three financial 

years) 
  

2.12 

Do you have an FCRA license?  

If yes, then please share the copy of the FCRA 

document. 

  

2.13 Please provide a copy of CSR 1   

2.14 Please provide copy of Annual Reports- 3 years   

 

Budget 

3.1 Total funding required  

3.2 

 

What is the funding going to be used for? Please provide a budget 

breakup. 

 

 

Budget breakup:  

Particulars Sr. 

no 

Proposed Program Activity Activity 

Details 

Budget Details 

No. of 

units 

Unit Cost 

(INR) 

Total Cost 

(INR) 

Details of line 

items 

Direct Cost  1             

2             

3             

4             

6             



 

CORPORATE SOCIAL RESPONSIBILITY- HANDBOOK 

Document No.: RAD/ESGMS/APPENDIX Q/CSRH V01, 16 February 2024                                                                      

   

Page 22 of 26 

 

Indirect 

Cost 

7 Admin Cost (5-8 percent of 

the total budget) 

          

TOTAL     
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References: 

Reference 1 

Relationship with the organization:  Donor 

Name of Reference:  

Contact Number:  

Email Address:  

Organization:  

Designation:  

Comments:  

 

Reference 2 

Relationship with the organization:  Donor 

Name of Reference:  

Contact Number:  

Email Address:  

Organization:  

Designation:  

Comments:  

 

Reference 3 

Relationship with the organization:  Donor 

Name of Reference:  

Contact Number:  

Email Address:  

Organization:  

Designation:  
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Due Diligence Conclusion: 

Kinds of partner sponsorships received and how have the grants have increased over the previous year. 

Corporate Partnership 

Sl. Name of Agency/ Organization Type of partnership* References 

    

    

    

(*Type of Partnership: Corporate, Funding Support, Technical Assistance, Strategic etc.) Any other relevant documents/brochures/reports for reference 

– (*Attach details) 

 

Awards and Recognitions 

Please mention the awards and recognitions received by your organization or its management team. 

Sl. Award/ Recognition Year Reference 

    

    

    

Comments:  
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ANNEXURE E: SOCIAL RETURN ON INVESTMENT 

Social Return on Investment (SROI) is a framework used to assess and measure the social, environmental, and 
economic impact of an organization's activities and investment which will enable us to evaluate the effectiveness of 
our social programs and initiatives. The following are the basic steps would be used to calculate the SROI:  
 
Input Collection: Collect data on the inputs, outputs, and outcomes of the initiative. Inputs include the resources 
(financial, human, or in-kind) invested. Outputs are the direct results of activities, such as the number of people 
served. Outcomes are the changes that occur as a result of your outputs, often categorized as short-term, 
intermediate, and long-term outcomes. 
 
Valuation of Inputs: Assign a monetary value to your inputs. This involves calculating the cost of resources used, 
including staff time, materials, and other associated expenses. 
 
Valuation of Outcomes: Assign a monetary value to your outcomes. Some outcomes can be directly monetized (e.g., 
increased income for beneficiaries), while others may require qualitative assessments or proxies to determine their 
value. 
 
Discounting: Since outcomes may occur over time, it's essential to discount future values to present values to account 
for the time factor. 
 
Impact Mapping: Map out how your activities lead to changes in outcomes, and how these outcomes contribute to 
the achievement of your objectives. This helps in understanding the cause-and-effect relationships within your 
initiative. 
 
Calculate the SROI Ratio: Calculate SROI ratio by dividing the present value of your outcomes by the total present 
value of inputs. The formula is: 
SROI Ratio = (Present Value of Outcomes) / (Present Value of Inputs) 
 
Assess Sensitivity and Uncertainty: Recognize that SROI calculations involve assumptions and uncertainties. Consider 
different scenarios and sensitivity analyses to evaluate the range of possible SROI outcomes. 
 
Reporting and Communication: Present SROI findings clearly and transparently. Communicate the social and 
financial value created by your initiative to the stakeholders. 
 
Continuous Improvement: Use the SROI findings to improve on the initiatives. If the SROI ratio is low, look for ways 
to enhance the social and financial value generated by the activities. 
 
SROI is a flexible framework, and the specific calculations and methodologies can vary depending on the nature of 
the initiatives and the sector. It is essential to tailor the SROI analysis to the unique characteristics of the organization 
and the objectives of CSR or social impact initiatives. 
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